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VCASA MISSION STATEMENT 

The Vietnamese Community in Australia/South Australia Chapter 

Inc. aims to serve the interests of all South Australians of 

Vietnamese background with an aim of building a cohesive and 

vibrant community that can make a positive contribution to our 

multicultural society.  

CAaSSA MISSION STATEMENT 

Connecting and Empowering Culturally and Linguistically Diverse 

(CALD) Communities by providing holistic care and support. 

STATEMENT OF PURPOSE 

To support people from CALD communities connect with 

Community Access and Services SA (CAaSSA) services to 

overcome disadvantage and social disconnection. 
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It is a great honour for me to report again on our 

Community activities over the past year. 2020 is 

a very different and challenging year compared 

to the last 45 years that Vietnamese people have 

been in Australia. This year, we commemorate 

the 45th anniversary of the establishment of the 

Vietnamese Community abroad.  

Throughout 2020, the whole world has faced 

challenges with the Covid-19 pandemic hence 

community activities have been forced to 

change accordingly. For the first time in 45 years, 

we have been unable to celebrate the 4899th 

Hung King Commemoration and Black April 

Remembrance Day – The Fall of Saigon.  

Although we have had to deal with the 

pandemic, we have also demonstrated the 

determination to overcome difficulties to 

achieve remarkable results:  

• Services provided by our Welfare Office 

have been maintained in a different 

format, consistent with the government’s 

requirements for hygiene and safety. 

  

• Community Language School lessons were 

conducted online during term 2 with a 

weekly attendance of 80%. All teachers 

have shown confidence in teaching and 

ensured that our programs are not 

interrupted.  

 

 

 

 

 

 

 

 

 

 

• The Adelaide Tet Festival (ATF) was held in 

a new location and encouraged the 

collaboration of many other ethnic 

groups, with ATF now being a registered 

trademark. Due to unfavourable weather, 

ATF was not a financial success, but the 

logistics and organisation of the event 

were highly praised by many.  

On behalf of the Management Committee, I 

would like to sincerely thank the Federal, State 

and Local Governments for their support. 

Further thanks to the cooperation of the 

Director of the Welfare Office and all staff, the 

Principal and our teachers, ATF committee and 

volunteers in all areas. The Community 

Advisory Committee also is very deserving of 

our gratitude. Of course, on AGM occasions, 

we must not forget the volunteers who have 

passed away in the past year.  

Best wishes in the new year and we look 

forward to working together to overcome the 

present challenges and thrive in our future 

endeavours. 

 

 

PHUNG VAN NGUYEN 

President 

Vietnamese Community in Australia 

South Australia Inc. 
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This year has marked several devastating events that 
have impacted the whole nation and individuals in one 
way or the others.  Both the bush fire and the COVID-
10 Pandemic had claimed many Australian lives as 
well as caused a great impact to all Australian 
services and businesses.  I am however, proud to say 
that Community Access and Services SA 
(CAaSSA) has been prepared and responded in a 
timely manner to the disasters, especially in 
“flattening the curve” of the pandemic and at the 
same time, ensuring the continuity of our services to 
the community.  
 

CAaSSA has been able to implement many changes to 
our service models, seamlessly integrating and 
adapting to national and state ‘Restriction rules’ 
without causing much disruption to our 
services.  There was great pressure to ensure the 
safety of our clients, staff and the wider public during 
the COVID-19; however, at the same time making sure 
the most vulnerable groups in our community would 
not be further disadvantage and socially isolated.  It is, 
therefore, my great pleasure to present CAaSSA’s 
Annual Report for the year 2019 – 2020.  
 
CAaSSA’S SERVICE PERFORMANCE: INCREASED 
SERVICES OFFERED 

 
CAaSSA continues to offer the community a wide 
range of services from case management for 
individuals to group work programs and community 
education information; from personal development to 
employment pathways.   Besides our core services, 
this year we have also conducted several new projects 
that allowed us to offer additional services and 
projects to the community.  The following services 
have been offered to the community in 2019 - 2020:  
 

Home and Community Care for Vietnamese elderly 
and CALD people with a disability  
 
Aged Care services were offered to Vietnamese 
elderly from 65 years. These services included:   

• Central Based Respite group,   

• Weekly Social Support groups and 
activities,   

• In-home services, mainly: domestic 
assistance, assistance with 
shopping/banking/attending medical 
appointment, personal care, 
assistance with meal preparation and   

• Visiting those who are residing in a 
Residential Aged Care Facility and 
from a culturally and linguistically 
diverse background.  
 

During the Lock Down from March – June 2020 and 
due to a number of services being temporary 
suspended, we have developed a new 
service to deliver hot meals three time per week to 
Vietnamese elderly.  This Service aimed to 
ensure Vietnamese elderly people would continue to 
access nutritious and freshly made meals during this 
difficult time.  Each week we delivered over 250 
meals to many elderly and their carers.   
 

In addition, in order to address the increasing need for 
a higher care service for the elderly, we 
have partnered with several 
Home Care Package Service Providers to ensure that 
elderly Vietnamese who are frail can continue to 
access a timely response and high-quality care 
services.    
 
This arrangement ensured clients received services 
that were familiar, continuous and consistent 
especially for those who have increased needs for a 
higher level of care. Furthermore, as there is a 
growing number of Vietnamese elderly residing in 
Residential Aged Care Facilities, there was an increase 
in demand for our Volunteer Visitor services to 
Nursing Homes. In response to this demand, 
CAaSSA has developed the Community Visitor Scheme 
and as a result we have exceeded our service 
benchmark for this program.  
 

Services for people with a disability and their 
carers: CAaSSA is committed to provide services to 
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people with a disability who come from a diverse 
cultural and language background.  We have been a 
SA HACC service provider since 2000. In 2018, we also 
developed, registered and were successfully audited 
to become a Registered NDIS Provider, therefore 
expanding our clientele and services.  During this 
year, CAaSSA has continued to offer psychosocial 
support services to people with disability as well as 
advocate for them to access NDIS and become an 
NDIS Participant.  Clients were offered a seamless 
transition into the NDIS and other Primary Mental 
Health Care services.  Many in-home essential services 
continued to be provided during the COVID-19 lock 
downs with modification of the practical procedures 
to ensure safety for both clients and workers during 
service delivery.  
 

ILC Capacity Building and ILC Economic Projects  
 

Through these projects, CAaSSA has been working 
with the community to reduce the stigma associated 
with disability while also enhancing CAaSSA’s 
organisational capacity in both human resource as 
well as the systematic approach that would assist 
people with disability to learn skills and increase their 
capacity to participate in the community and the 
workforce.  Through these projects 
we have also built up CAaSSA’s capacity by 
building staff’s skill set through training to become 
mentors. Staff were trained so that they could provide 
support to people with a disability in developing 
employment skills which would assist them to 
participate in different employment areas such 
as catering, aged care, cleaning, etc.    
The development of our multilingual NDIS Pre-
Planning Booklet tool has also been the highlight of 
the project.  Individuals and families can now use this 
tool to identify their priority goals and therefore be 
prepared for their NDIS Plan meeting.  
 

Mental Health - Care Coordination Services 
 
We continued to have high demand for this service 
this year, especially from newly arrived refugees and 
migrant communities.  Services were offered in 
different languages such as Arabic, Dari, Farsi, 
Kirundi, Nepalese, Swahili and 
Vietnamese.  CAaSSA’s services offer a Cultural Safe 
Practice to ensure people are accessing a culturally 
and linguistically appropriate services relevant to their 
needs.  
 

Alcohol and Other Drugs Services  
 

CAaSSA’s AOD services include a Clean Needle 
Program with peer education services and a Drugs 
Treatment Service for CALD people who are with drug 
dependent issue.  Through the COVID-19 restrictions, 
the service still operated with physical distancing, 
hand/respiratory hygiene practice to ensure people 
continued to access the service in a safe 
manner.  Clients for this service are from all walks of 
life and different cultural backgrounds.  
 

Vietnamese Gambling Help Service  
 

The Problem Gambling Peer Education services was 
implemented this year and has proven to be the most 
effective method to decrease social stigma 
experienced by the target group and increase their 
confidence to access services.  The employment of a 
male and a female Peer Educator has further 
supported clients to access the service, especially for 
those who had contact with the service for the first 
time.    
 
Youth Reconnect Service  
 

The South East Asian Reconnect program has been an 
initiative between MCCSA, CAaSSA and the Overseas 
Chinese Association.  The Youth Services continue to 
work with young people from CALD backgrounds and 
link them to information and services to address 
issues such as Family relationships, bullying, drugs and 
alcohol misuse. 
 
Services for Families  
 
The Program offers support services to parents and 
people whose children/partners have drug 
dependency.  During this year, we have continued our 
partnership with the Uniting SA and the Department 
of Education to offer a series of Parenting Educational 
Programs to parents with young children.  The 
Programs were offered in a number of different 
languages: Arabic, Dari, Swahili and Vietnamese.  
 

Adult Community Education Service 
 

ACE has continued to provide classes to assist non-
English speaking community members to improve 
their English language while also improving 
opportunities for people from a non-English-speaking 
background towards employment as well as a sense of 
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belonging.  During this period, an increase in the 
number of volunteer tutors has offered participants 
more opportunity to practice in small 
group conversations and have one-on-one tutoring at 
times.  
 

National Disaster Community Resilience project  
 

This Project has allowed CAaSSA to work with a 
number of small cultural communities in developing 
and distributing information on natural disasters such 
as heatwaves, bushfires, storm and floods. This had 
therefore enhanced their capacity in dealing with 
natural disasters in the future. This project has also 
contributed to preparing CAaSSA through the 
development of a continuity Service Plan.  This project 
has been timely as through this project CAaSSA was 
prepared for any future natural disasters and as a 
result was able to quickly respond to the COVID-19 
pandemic as early as January 2020.  
  
CAaSSA’S PERFORMANCE THROUGH DIFFICULT 
TIMES: A TIME OF CHALLENGES  
 

Due to the high number of clients who 
went overseas to visit their families for the celebration 
of the Lunar New Year, CAaSSA was already 
implementing self-quarantine to staff and clients who 
came back from overseas travel, especially from China 
& South East Asian countries. During January - 
March 2020, we were able to provide educational 
information to our communities on Coronavirus as 
well as practice the ‘hand washing ritual’ with 
Vietnamese elderly whilst they were participating in 
our Social Group programs. As a result, most of 
our elderly clients were already aware of COVID-19 
Infection prevention strategies when the Pandemic 
Lock-down occurred.  This has contributed to 
people’s confidence and respect towards the 
restrictions during the pandemic.   
 

The COVID-19 Infectious Control Restrictions have also 
led to may changes in our service 
delivery.  For CAaSSA services, responding to COVID-
19 meant the closure of our Centre to the public, 
therefore direct face-to-face services were restricted 
to only emergency and/or essential in-home support 
services for aged care clients and/or people with a 
disability.  All group services changed to telephone 
call conversations and skype meetings.  Due to a high 
number of Vietnamese people having very little 
knowledge and skills in using mobile phones or video 

meetings, CAaSSA staff provided tutor assistance to 
volunteers and clients to teach them how 
to use digital communication, which has increased 
their opportunity to keep in contact with friends, 
family and community news.  
 

CAaSSA has been able to quickly modify and 
temporarily transform our services into the digital 
world. Most client assessment, interviews and 
emotional support counselling were offered online 
through using different options of digital 
communication such as Skype, Viber, Whats App, 
phone calls and MS Teams.  Social Group services and 
Nursing Home visits have also been 
offered to individuals through phone calls or video 
calls and some groups have continued to meet 
through group video calls, especially those who live in 
isolation.  Each week, our staff and volunteers have 
contacted the elderly through phone or video calls for 
their health, mental health and wellbeing. 
 
Some of our services have relied heavily on volunteers 
this year.  Unfortunately, COVID-19 has also restricted 
the number of people who could continue to 
volunteer during this period.  However, CAaSSA has 
been able to provide support and training to those 
who wished to continue volunteering from home 
through the use of video calls to clients.  This provided 
our volunteers the opportunity to continue to provide 
support to clients, even if they couldn’t physically be 
present.   
 

In addition, our community education programs have 
also quickly transferred their information into audio 
and video formats that could easily be posted on our 
website and Facebook.   
In parallel with the growth of digital technology during 
the COVID-19, policy and procedures were also 
developed to respond to the Infection control to 
ensure clients, staffs and public safety.  
  
PEOPLE STRATEGIES  
 

A Work culture that delivers client 
focussed services and outcomes  
 

CAaSSA’s working culture is based on a set of shared 
social work values, team-work attitude and best 
practice service delivery.  Our services are client 
focussed which has driven us towards empowering 
client’s self-determination, and independence, with an 
expectation that all clients are treated with dignity 
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and respect.  This is demonstrated in our 
Service Principles and Mission statement.   
 

Respecting Diversity  
 

CAaSSA empowers people by respecting and 
appreciating what makes them different, such as age, 
gender, ethnicity, language, religion, disability, and 
education.  CAaSSA celebrates the diversity through 
the sharing of cultural values, customs, festivals and 
most importantly multicultural food.  We also 
provided Cultural Workshop to many mainstream 
organisations to encourage a cultural safe practice 
service for people from CALD backgrounds.  
 

Performance, Recognition and Motivation   
 

CAaSSA’s performance management and processes 
are focused on empowering and motivating staff.  The 
annual performance review is not only focused on 
performance benchmarks but also focuses on both 
professional and personal development; team work as 
well as valuing individual’s contribution. Recognising 
staff’s contributions has been a high priority this year, 
especially our hard-working In-Home Support 
workers who continued to provide high risk services to 
the most vulnerable people in our community during 
COVID-19 to safeguard clients’ health, mental health 
and wellbeing throughout the pandemic.  This year, 
CAaSSA has also celebrated and acknowledged all 
our workers and volunteers who have been with the 
organisation for over 10 years of service. 
  
Learning culture and professional development   
 

We are continuing to encourage and value a learning 
culture at CAaSSA by focusing and mapping out skills 
and knowledge development through our training 
calendar. We have also valued ‘on the job’ learning as 
a vehicle for our staff to learn as they go.  Therefore, 
clinical supervision and group mentoring have assisted 
staff to continuously learn, applying the theories into 
practice and therefore improving our service 
quality.     
 
Skills Transformation   
 

This year has seen a transformation in our 
organisation’s digital skills in technology areas 
including digital storage, the cloud, Office 365/ MS 
Teams, staff management and payroll, 
and virtual meetings/workshops.     

In addition, through the ‘accidental counselling’ 
training program, our staff have transformed their 
service delivery skills into phone/digital 
communication counselling. As a result, they have 
offered a seamless integration of interchangeable and 
different types of services for our clients.  
 
In closing, I would like to express my sincere 
appreciation for the direction, guidance and 
support from the VCASA Board of 
Management through the difficult times we’ve faced 
this year.  I also want to thank our strong leadership 
team and the Quality Improvement Committee who 
have been working alongside me, 
driving CAaSSA towards achieving our strategic 
directions. Last but not least, I would like 
to commend the dedicated team of frontline staff and 
volunteers who have been so 
committed to providing services to CALD communities 
despite the challenges this year has presented.  Many 
of our achievements have been attributed to our 
wonderful team of professionalism and dedicated 
multicultural staffs and volunteers. With heartfelt 
gratitude, I would like to honour you all for your 
contributions. You are the real driving force, the 
greatest asset of CAaSSA.  
  
  
 

 

LAN MONG NGUYEN  

Managing Director 

Community Access and Services SA 
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OUR ORGANISATION 

 

Community Access and Services SA (CAaSSA) is a 

social and community service which operates 

under the umbrella of the Vietnamese Community 

in Australia / SA Chapter Incorporated 

(VCASA).  This service had been known as VCASA’s 

community and social services since 1978.  In 2012, 

the service was registered under its new name 

Community Access and Services SA (CAaSSA) to 

reflect its capacity to support diverse communities 

outside of the Vietnamese community. 

CAaSSA is a team of dedicated and specialised 

bi-lingual and bi-cultural workers from diverse 

cultural backgrounds.  We aim to empower 

people who are disadvantaged in terms of social, 

health and socio-economic needs.  Our services 

are provided to people on an individual or group 

basis depending on the situation. 

 

ORGANISATION STRUCTURE 
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FAMILY SUPPORT 

 
 
 
 
 
 
 
 

 

 

 

PARENTING FOR MULTICULTURAL FAMILIES 

  

4 programs        6 sessions per program  

 73 parents/carers participated     327 contacts 

 100% Satisfied with the program    98% completed the program 

 

 

 

 

 

 

 

 

 

 
CASE MANAGEMENT: 

 

  31 completed care episodes   

 

244 contacts to AOD user’s family 

members/significant other  

 
 

Family Support aims to assist family members/significant 

others with coping skills, provide information on AOD issues, 

services available and treatment options.  

 

 

 
CAaSSA provides family support 
services to  family members/ 
significant others of Alcohol and 
Other Drugs (AOD) users depending 
on the needs of each case, the family 
support service may include: 

• one-on-one 
information and 
education 

• case management 

• family mediation 

Support services aim to enhance 
family/significant other’s skills and 
knowledge on AOD as well as related 
issues so that they are in a better 
position to cope and support the AOD 
user.  
 

The program offered 6 educational sessions on 

positive parenting for families from CALD 

backgrounds. Information included: 

• Positive parenting 

• Nutrition 

• Cooking 

• Activities for Parents and Children 

• Drug and Alcohol Information  

 

 

“I get stuck with my partner and don’t know what I can do. My 
friend suggested to see you and when I saw you and got 

support from you, I felt happy and now know more information 
about how to live with my partner.  

Thank you” 

Feedback from Family Support Client 

CHILDREN & FAMILIES 

 

POSITIVE PARENTING PROGRAM: 

This financial year, CAaSSA once again received 

funding from Uniting SA to be a Communities for 

Children (CfC) Community partner to deliver 

Positive Parenting Programs also known as     

Triple P. 

The program focussed on supporting families from 

culturally and linguistically diverse backgrounds, 

especially those who experience adverse and 

complex issues relating to refugee experiences 

including torture/ trauma, health/mental health, 

and language & cultural barriers.  
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CHILDREN & FAMILIES 

 

During this period, CAaSSA organised 4 Triple P 

Programs for parents with children from 0 to 12yrs 

from Diverse Cultural backgrounds. CAaSSA offered 

the program in 4 different languages, including:  

• Dari 

• Arabic 

• Swahili 

• Vietnamese 

Based on the languages the program was 

delivered in, parents from the following Cultural 

communities took part in the program: 

• Afghani 

• Congolese 

• Egyptian 

• Eritrean 

• Sudanese  

• Saudi-Arabian  

• Syrian 

• Iraqi 

• Vietnamese 

ARABIC SPEAKING PARENTING 

WORKSHOP: 

2 programs 

12 sessions 

56 parents 

5 children 

Two parenting programs were delivered to 

the Arabic speaking community with 

parents from South Sudan, Egypt, Syria and 

Iraq attending. 

 
VIETNAMESE PARENTING WORKHOP: 

189 Parents and Carers 

6 sessions 

A parenting workshop was delivered to 

Vietnamese Parents and carers this financial 

year.  

 

AFGHAN PARENTS WORKSHOP: 

28 Afghan Parents 

34 children 

One parenting program for the Afghan 

community was delivered in Dari. To 

make it easier for families to attend, 

CAaSSA offered child care service for the 

34 children that attended with their 

parents. 

 

CHALLENGES: 

Some parents who participated in the program 

experienced literacy issues. Many of the women who 

attended the program were not allowed to go to school 

in their home country, or were long term refugees so 

didn’t have an opportunity for formal education in the 

refugee camps. As a result, the translation of the 

program was more challenging for some of CAaSSA’s 

bi-lingual staff to ensure Parents understood the 

content being delivered.     

COVID: 

As of March 2020, all Positive Parenting Programs were 

cancelled due to social distancing requirements and 

restrictions in place as a result of COVID-19.  
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 YOUTH RECONNECT PROGRAM 

 
29    Young people received one-on-one support  

    through case management 
    45% Increase from last financial year  

123    Client contacts 

100%   Client satisfaction from those that were assessed   

 
 
 
 
 
 
This

 
 
 
 
 
 
 
 
 
 

 
 

ONE-ON-ONE SUPPORT: 
 
For young people who need one on one support, the 
program is able to provide case management through 
intake, psycho-social assessments, brief intervention, 
ongoing practical and social support, goal setting, referrals 
to specialist services such as general practitioners (GP), 
mental health services, psychological services, 
extracurricular programs and many more.  

 
 

 
 
 
 
 
 
 

YOUTH SERVICES 

 

 
CAaSSA Youth Services provide support to young people from 
CALD backgrounds through a range of early intervention and 
prevention strategies.  

The Reconnect Program is a community based early intervention 
and prevention program for young people aged 12 to 18 years (or 
12 to 21 years in the case of newly arrived youth) who are 
homeless or at risk of homelessness. 

The aim of the Reconnect Program is to prevent 
homelessness through early intervention with families and 
young people in order to stabilise and improve their housing 
situation and improve their level of engagement with family, 
education, training, employment and their local community. 
The program operates from a culturally sensitive approach in 
order to provide effective and efficient services to young 
people.  
 

 

The program is delivered through the 
following methods: 

• One-on-one case management 

• Educational programs/ workshops 

• Family mediation 

• Advocacy 

• Information & referral to other 
appropriate services 

• Outreach services 
 

CHALLENGES: 

The Coronavirus pandemic greatly 
affected our youth services, as many 
group programs and workshops had to 
be postponed or cancelled until further 
notice. Therefore, there has been a 
decrease in the number of client 
contacts this financial year. 

The youth team are working on different 

strategies and options to overcome 

these obstacles by providing more 

information to young people online 

through social media such as CAaSSA’s 

Youth Services Facebook Page. Regular 

phone calls were also made to check in 

on client’s progress and overall health & 

well-being. 

During the crux of the pandemic, the 

youth team changed their strategy from 

Face to face contacts for case 

management sessions to online video 

meetings through Zoom or MS Teams. 

 

7%
Congolese

4% 
Cote d’Ivoire

3%
Nepalese

14%
South 

Sudanese 

55%
Vietnamese 

10%
Filipino

7%
Iraqi
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WORKSHOPS 
 

 
 

CAaSSA continuously provides support to CALD youth through a 
range of early intervention and prevention strategies.   
 
The following programs/ workshops were conducted in 

collaboration with the Hoi Sinh Drug Action Team project as 

well as a number of CAaSSA’s internal programs including 

Youth Reconnect, Alcohol and other Drugs and Gambling Help 

Service during the 2019-2020 financial year. 

Unfortunately, the COVID-19 Pandemic greatly impacted 

CAaSSA’s youth services. A number of programs, including our 

Annual Youth Camp were to be delivered in the last 4 months 

of this financial year. However, because of the pandemic they 

had to be cancelled. 

 

230 youth were engaged during this period  

 
 

 
 
 
 
 
 
 

 

   
 
 
 
 
 
 
 
 

YOUTH SERVICES 

 

YOUTH MEET & GREET CONSULTATION: 

10 Students attended  
 
On the 10th March 2020, CAaSSA youth workers 
conducted a meet & greet session at Findon High School 
for CALD students from year 8 to 12. It was an opportunity 
to meet face to face with the students, promote CAaSSA’s 
services and to consult with them about what concerns or 
issues they may be experiencing. This was done through a 
youth survey. The survey also reflected what topics or 
information was most important to them and what they 
want to know or learn more about.  

 
From the information collected from the surveys, CAaSSA 
youth workers then develop a program to address the 
needs identified. Due to the COVID-19 pandemic, 
discussions about future programs to be conducted at the 
school have been put on hold. 

 
10 students attended this session. 
 

SCHOOL HOLIDAY PROGRAM: 

2 youth Education 

Programs  

32 youth 

The two programs were conducted 
during the July 2019 and October 
2019 school holidays as part of the 
Drug Action Team Project: 

 

FIRST PROGRAM: 

The first program was provided to 
17 participants aged 12 to 21 from 
CALD backgrounds. The topics 
included: 

• Youth AOD issues provided by 
CAaSSA’s Youth Team 

• AOD youth services provided 
by CAaSSA’s AOD team 

• Youth sexual health provided 
by Shine SA 

The program was implemented over 
2 days and concluded with an 
outing.  

 

SECOND PROGRAM: 

The second program was provided 
to 15 participants aged 12 to 21 
from CALD backgrounds. The 
program was implemented over 2 
days similar to the first program. 
Guest speakers from Red Cross 
delivered the ‘SaveAMate’ program 
and SAPOL provided information on 
their policing, road safety and 
community engagement.  
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AFRICAN BOYS GROUP: 

72 students attended 

3 sessions 

 
The African Boys Group was specifically designed and 
implemented for male students from African 
backgrounds from year 8-12 at Underdale High 
School.  
 
The program was developed with a culturally 

appropriate approach and consisted of a series of 

workshops addressing the needs identified by the 

school and issues that were raised by the students 

during a consultation.  

During this financial year, three workshops were 

conducted. The program ran for a year and a half and 

finished in October 2019. The last session was a 

celebration for the students and a chance for youth 

workers to receive feedback from the group about 

the highlights of the program.   

 

 
 

 

 

 

 

 

 

 

GIRLS YOUTH GROUP CONSULTATIONS: 

          10 students attended  

          2 sessions 

On the 12th February 2020, CAaSSA youth 

workers conducted a meet & greet session 

with a group of Vietnamese female students at 

Underdale High School. It was an opportunity 

to meet face to face with the students and 

promote CAaSSA’s services, in particular the 

Youth Reconnect Program. It was an informal 

consultation to identify if there were any 

issues or needs that the students wanted to 

address or know more about.  

Some issues and topics that were brought up 

included: 

• racism 

• bullying 

• language barrier & cross-cultural 

challenges 

• Alcohol  

A second follow up session was conducted 

with the same Vietnamese female students to 

identify any arising issues, and to discuss the 

possibility of facilitating this group on an on-

going basis in the future. The purpose of the 

group would be to provide a safe open space 

for these students to talk and bring up any 

concerns they have, as well as find appropriate 

strategies to overcome them.  

Unfortunately, due to the COVID-19 

pandemic, no concrete plans were put in 

place. However, discussions will resume 

once everything has settled down with the 

pandemic. 

 

 

YOUTH SERVICES 

 

AOD AND MENTAL HEALTH WORKSHOPS: 

            106 youth 

            5 education sessions 

In collaboration with local high schools, and 

ethnic communities, 5 educational sessions 

on Youth, Alcohol and Drugs, and Mental 

Health were delivered to 106 young people 

this financial year 
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YOUTH CAMP  

 
 

Was scheduled for 15th – 17th April 2020  
at Baptist Care Mylor Camp Site  

 

 

CAaSSA Youth Camp for 2020 was cancelled due 
to the COVID-19 Pandemic and the restrictions 
that came as a result. CAaSSA’s Youth Camp was 
planned for 40 students from CALD backgrounds 
and was planned to take place for 3 days and 2 
nights from Wednesday 15th of April to Friday 17th 
of April 2020.  

 
 

YOUTH CAMP STAFF TEAM BUILDING DAY: 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

CAaSSA’s Annual Youth Camp is a highlight 
of the year for many CALD youth. As a result, 
there were many young people who were 
disappointed that they could not attend. We 
are looking forward to organising and 
facilitating the camp again next year when 
restrictions ease.   

 

YOUTH SERVICES 
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CARE SERVICES 

“WE CARE FOR OUR COMMUNITY…” 

 
 

CAaSSA’s Community & Home Care team has 
provided services to Vietnamese elderly and their 
carers through three different funding streams:  

 

• Commonwealth Home Support Program 
(CHSP) 

• Counselling, Support, Information and 
Advocacy for Carers (CSIA) 

• Various brokerage arrangement with 
other mainstream Aged Care services.  
 

The team also provided the following support for 

elderly Individuals and carers: 

• Helping to register on My Aged Care 
website 

• Language assistance: comprehension of 
letters from government / services/ 
hospital 

• Advocacy for complex needs  

• Community Visitor Scheme  

• Meals on wheels 
 

 

 

IN-HOME SERVICES 

 

 

 

 

 

 

 

 
 

 

COMMUNITY CARE 

 

IN-HOME SERVICES OFFERED TO CLIENTS: 

Networking and Partnerships 

In order to enhance our client’s health and 
wellbeing and independent living outcomes, the 
Aged Care Team’s network has been broad and 
they have worked in collaboration with a number 
of other Aged Care and related services, including: 
 

• Diabetes SA 

• Connect Ed 

• Relationships SA 

• Woodville Dentist 

• Housing SA 

• ACH Group 

• ACCEPT - partner in aged care and disability care   

• Hepatitis SA 

• St. Hilarion Residential Aged Care 

• Uniting Communities SA 

• AMRC 

• Helping Hands 

• Let’s Get Care  

• Calvary Residential Aged Care 

• Regency Green Residential Aged Care, 

• RSL Villas Care SA 
 

 

     55   elderly received ongoing services 

          Including:  

• Domestic assistance  

• Meal preparation at home  
& at the centre  

• Personal care 

• Social support group 

• Individual social support 
 

      2,600   hrs of other flexible respite 

provided for events including:  

TET, Christmas functions, Full Moon 

Festival, AGM, Guest Speakers, and 

Carer’s Group 

        2,781   services provided    
 

26% 
Social Support 

Individual

13% 
Personal Care

54%
General House 
Cleaning

5% Flexible Respite Home

2% 
Other Food Services
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SOCIAL SUPPORT GROUPS 
 

SOCIAL SUPPORT GROUPS 
 

 
 

 
CAaSSA’s Community and In-Home Care Service also organises 
weekly Social Support Groups, based in Adelaide’s Western and 
Northern suburbs.  The Groups promote active ageing and healthy 
lifestyle through encouraging community participation, exercises 
and different social activities.  Meals and transportation are also 
provided to clients for the Social Support Groups. 

 
CENTRE-BASED DAY CARE CENTRES 

 
 

 
Beside the main aim of providing respite for carers, this service also assists to improve participants’ quality of 
life through providing them with an opportunity to have fun in a safe and caring environment, while 
providing carers with a regular scheduled break. Participants have experienced reduced social isolation with 
notable improvements in health and memory. The program aims to improve health/mental health wellbeing 
and positive thinking through enhancing their community participation, and access to social support 
networks. Meals and transportation are also provided to clients for these groups. 

 

CARER SUPPORT GROUP 
 
 

 
 
 
 
 
 

 
 
 

 
 
 

 
 
 
 
 
 
 
 

3342 contacts    87 clients  

65 sessions     1 outing  
 

444 contacts    20 clients     61 sessions     

 

 

  81      Carers received respite 

 8              sessions which included information on: 
                   self-care, wellbeing and exercises 

100%    client satisfaction 

100%    received information relevant to their 

    situation       

100%    increase in coping skills  

 
 

 

INFORMATION SESSIONS 
 

497 clients 

Participated in evaluation of 
information provided 

throughout the group sessions 
  

100% satisfaction 

With services provided and 
reported an increase in 
connection to services 

 
The Carer’s Support group provides 

support for Vietnamese Carers of frail 

aged people and young people with a 

disability. Support groups were held 

monthly at Kilburn Community Centre 

with Carers aged between 55-85 years 

attending.  

In May 2020 this service ceased due to a 

new service model through ‘Carers 

Gateway’. All of our carers have been 

transitioned to the new Carers Gateway 

website. However, due to language 

barriers and carers lack of computer skills, 

CAaSSA has noticed that many of the 

carers who were attending our support 

groups are not accessing services under 

the new service model. This may result in 

many carers from CALD backgrounds 

missing out on services.  

 

COMMUNITY CARE 
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COMMUNITY VISITOR SCHEME 
 

9 Volunteers      

32 Aged Care Residents 
 53% Increase compared to 2018-2019  

1202 face-to-face visits   

230 video chats (during COVID-19) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

MEAL DELIVERY SERVICE 
 
 

2346 meals delivered between April-June 2020 
 
 

Due to the COVID-19 pandemic, CAaSSA suspended some of its services to the elderly. As a result, 
CAaSSA quickly developed a meal delivery service for our clients as well as disadvantaged people within 
the community who were experiencing health issues and were at high risk. 26 new clients, on top of our 
existing clients accessed the meal delivery service including some of our NDIS Participants. 

 
 

 
This year, CAaSSA continued to visit CALD residents at 

Residential Aged Care Facilities in the Northern and 

Western Regions of Adelaide.  

The Aim of the program is to improve the wellbeing of 

older Australians. This is achieved through recruiting 

volunteers to provide friendship and companionship 

through one-on-one visits to older people from CALD 

background, who receive Australian Government 

subsidised residential aged care and are socially 

isolated due to cultural and language barriers. 

Volunteers visited the following Residential Aged Care 

Facilities every fortnight: 

• Regency Green Multicultural Aged Care 

• Calvary Flora MacDonald Retirement 

Community 

• RSL Villas Care SA 

 
 

 

HIGHLIGHTS: 

Feedback from nursing staff highlighted 

that some client’s health improved after 

they started receiving visits from 

volunteers. For example, residents have 

been more compliant to daily routines 

such as eating and showering, 

exercise/activities and their general 

wellbeing has improved. 

CHALLENGES: 

During the COVID-19 lockdown, CAaSSA 

volunteers were unable to access 

residential Aged Care facilities to visit the 

residents. While CAaSSA tried to initiate 

video calls with the residents in place of 

face-to-face, this service relied on the 

Nursing Home staff’s ability to set up a 

video call service for the residents.   

In some cases, even though residents 

were able to receive video calls, some 

clients who had hearing issues were 

frustrated because they could not hear 

properly. While the video calls were a 

great initiative to try and remain engaged 

with the residents during the lockdown, 

both the residents and CAaSSA are looking 

forward to face-to-face visits again 

hopefully in the near future.   

 

COMMUNITY CARE 
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NATIONAL DISABILITY INSURANCE SCHEME (NDIS)  

 
 

27  NDIS Participants accessed 

CAaSSA’s NDIS Services  

77% Increase from 2018-2019 

21  Bi-lingual support workers who speak  
English, Vietnamese, Nepali and Kirundi 

516    hours of support provided per week 

 
 

The National Disability Insurance Scheme (NDIS) is an insurance 

support scheme by the Australian Government that funds costs 

associated with people’s disabilities.   

Many CALD Communities in the Northern and Western suburbs 

don’t speak English and numerous disability services are unable 

to offer CALD individuals culturally sensitive disability services in 

their own language. As a result, CAaSSA Specialises in delivering 

culturally appropriate and bi-lingual NDIS services for CALD 

people with a disability.  

During this Financial year, CAaSSA successfully delivered NDIS 

services to 3 different CALD Communities: Vietnamese, 

Bhutanese and Burundian. NDIS Support workers from these 

cultural backgrounds were employed making it easier for NDIS 

Participants who speak no or little English to easily communicate 

with their support works. Therefore, we were able to offer CALD 

NDIS Participant’s disability services in their own languages. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

74%
Vietnamese

22%
Bhutanese

4%
Burundian

CAaSSA offered NDIS 
Participants the following 
registered support services 
during 2019-2020: 

• Support Coordination 
‘Assistance in Coordinating or 
Managing Life Stages, 
Transitions and Supports’ 

• Interpreting and translating  

• Domestic Assistance  

• Assistance with self- care  

• Meal preparation and 

delivery 

• Household Cleaning 

• Yard Maintenance 

• Assistance to access and 

participate in the 

community  

• Group Activities including; 

CAaSSA’s social support 

group, English and 

Computing classes 

• Transportation 

 

21% 
Domestic 

Assistance

12%
Assistance with 

Self-Care

45%
Community 
Participation

9% 
Household 
Cleaning/ other 
household tasks

1% 
Group and 
Centre Based 
Activities

7% 
Meal 
Preperation

5% 
Support Coordination

NDIS 
SERVICES 

DELIVERED 

COMMUNITY CARE 
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SA HACC PROGRAM 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 23  clients 

 168  contacts  
 

8  community members with 

a disability 
were successfully 
transitioned over to NDIS 

 
 

 SA HACC clients were from a number of 

diverse cultural backgrounds: 

• Syrian 

• Bhutanese 

• Burundian 

• Vietnamese 

Services offered to clients included:  

• Case management 

• Assessment 

• Care coordination 

• Information/ 

counselling/advocacy 

• Centre base respite 

• Domestic assistance,  

• Meal preparation and delivery 

• Social support 

• Transport to attend medical 

appointments  

 

This year, CAaSSA continued to receive a small amount of 
ongoing funding under the South Australian Home and 
Community Care Program (SA HACC) to ensure 
continuation of services for Culturally and Linguistically 
Diverse (CALD) people with a disability and/or Mental 
Health issues. 
 
The SA HACC Program aimed to provide care and 

support services to these individuals to promote wellbeing 

and to build their capacity to live independent and 

meaningful lives in their community.  

The HACC program primarily provided home care services 

to people with a disability who were not eligible for NDIS, 

or who were waiting for an approved NDIS Plan. Clients 

ranged for 29-64 years old.  

HIGHLIGHTS: 

CAaSSA’s HACC Program attracted a number of different 
clients, including people who have a disability who were 
yet to access NDIS, and people who were experiencing an 
onset of mental health but were not eligible for NDIS 
services.  
 
While providing services to clients, CAaSSA explored other 
services that they could access and advocated for them to 
access these services as well as NDIS funding.   
 
During this financial year, 8 clients who had a disability and 
who had never accessed any other disability service apart 
from our HACC program became an NDIS participant.  
Clients with mental health issues who were not eligible for 
NDIS, were assisted in collaboration with the Mental health 
team to stabilise their conditions.   
 

 

SUPPORT COORDINATION: 

In February 2020 our services further expanded through 
the commencement of Support Coordination (Assistance 
in coordinating or managing life stages, transitions and 
supports). Our Support Coordinators speak Vietnamese 
and Nepali, which made our NDIS Participant’s services 
even more accessible as they were able to clearly 
communicate directly with our Support Coordinators 
instead of using an interpreter and translator.  

 

SUCCESSES: 

Last financial year, we were a registered NDIS 
provider for 2 support categories. However, 
after successfully passing our first external 
Audit, we are now registered to provide NDIS 
supports in 10 different support categories. 
CAaSSA’s NDIS Participants have also 
substantially increased from 6 participant in 
July 2019 to 27 participants by the end of June 
2020.    

 

COMMUNITY CARE 
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CALD COMMUNITY ENGAGEMENT  

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

COMMUNITY ENGAGEMENT: 

6,662  people attended Community Events 

where CAaSSA provided information 

During the 2019-20 Financial year CAaSSA provided 

information on its’ services at various cultural 

community events: 

Burundian Independence Day: 
In July 2019 CAaSSA was invited to the Annual 
Burundian Independence Day event held in Elizabeth. 

More than 100 Burundian Community members 

attended.   
 

Tet Festival:  
Also known as Vietnamese New Year; Is a 2-day event 

which attracted up to 6000 people  

 
Full Moon Festival:  
A Vietnamese Family festival with many activities for 
children and families. The Festival was held in 

September 2019 and attracted more than 500 

people.  
 

‘A New Pathway’ Forum:  

Around 62 people from Vietnamese backgrounds 

attended the forum. Most participants were not 
previously engaged with CAaSSA or knew about 
CAaSSA’s services. 
 

 

 

HEALTH PROMOTION 
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CLEAN NEEDLE PROGRAM 

 

3,774 primary clients  

 

9,635 secondary clients 

Secondary clients receive CNP equipment 
from primary clients, without accessing a 
CNP site. 

 

2,646 referrals from CAaSSA’s CNP to 

other services, such as other CNP sites, AOD 
treatment and support services, health 
social services including: Legal, Hospitals, 
Mental health, Hep SA, Housing SA, General 
Practitioners 

 
 
 

 
 

 

The Clean Needle Program (CNP) is a public 
health measure aiming to reduce the spread of 
blood borne viral infections such as HIV, 
Hepatitis B and Hepatitis C, among people who 
inject drugs and the wider community. The 
program aims to achieve this through the 
distribution of sterile injecting equipment and 
the provision of safe disposal facilities. CNP is 
also a source of harm reduction information 
and acts as a pathway for referrals to other 
agencies. The program’s target group is 
injecting drug users who live in Adelaide 
metropolitan areas. 

 

 

 

 

 

 

The CNP provides a range of free services including: 

• Provision of sterile injecting equipment 

• Provision of safe disposal facilities 

• Information and support  

• Community education 

• Referrals to CAaSSA’s services 

• Referrals to health and other related services. 

CNP service has been provided through: 

• The outreach mobile CNP van which 
operates every Monday (4pm-8pm) in the 
Northern and Western suburbs of Adelaide  

• Fixed site at CAaSSA which operates office 
hours Monday-Friday (9am- 5pm) 

 

Educational Information was also provided to clients including: 

Overdose prevention, Naloxone Project, Hepatitis C and B, Liver check, New treatment Vein Care 

for Hepatitis C, Sexually transmitted diseases, and Drug and Alcohol harm minimisation 

NALOXONE PILOT PROJECT 

From December 2019 CAaSSA’s CNP service amongst 

other health services participated in the State 

Government’s Naloxone pilot project. The aim of the 

project is to increase access to naloxone (a lifesaving 

medication that reverses the effects of opioids).  

Opioids, including pharmaceutical medicines used for 

pain relief can cause adverse health effects when taken 

in excess which can result in death. The project aims to 

decrease overdose in pharmaceutical as well as non-

pharmaceutical users.    

 

Since the Naloxone pilot project was launched 

in December 2019: 

 

        3 CNP clients 

reported that they have saved a few of their 

friends from overdosing because of their 

increased access to Naloxone 

HEALTH PROMOTION 

 

SERVICE ACCESS 

17% 
Mobile Van 

 

83% 
Fixed Site 
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AUSTRALIAN NEEDLE AND SYRINGE PROGRAM SURVEY (ANSPS):  
 

50 CNP Clients took part in the survey  
 
The ANSPS is conducted annually at more than 50 CNP services. The Australian Needle and Syringe 
Program Survey (ANSPS) provides serial point prevalence estimates of HIV and Hepatitis C Virus (HCV) 
antibody prevalence, HCV RNA prevalence and monitors sexual and injecting behaviour among people 
who inject drugs (PWID) in Australia. 
 
This year CAaSSA CNP participated on the annual Australian Needle and Syringe Program (NSP) survey 
conducted by Kirby institute. A total of 50 clients took part in this survey. Findings highlighted the 
benefits of investing in surveillance to monitor trends in drug use, sexual and injecting risk behaviour, 
treatment uptake and prevalence of blood-borne viral infections among people injecting drugs.  

 
 
 

SOCIAL ENTERPRISE PROJECT 

Quan Pho 
600  healthy meals per week   29 Volunteers 

 
 

This financial year proved to be another successful year for The Social Enterprise (Quan Pho). It was 

established in late 2016, utilising Work For the Dole workers and volunteers with the intention of 

creating an affordable lunch service for local people while at the same time increasing employment skills 

for people with long term unemployment in hospitality.  The project has continued to be successful with 

an average of 600 healthy meals served per week.  

Quan Pho has continued to be a regular activity for the local community.  Many community members 

still seize the opportunity to use Quan Pho as a place to meet their friends and family for their weekly 

social gathering.  The ‘Quan Pho’ café was open from Friday to Sunday each week. 

Unfortunately, due to COVID-19 the café closed in March 2020 and is waiting until restrictions ease 

before reopening. While the café was closed many of the Quan Pho volunteers assisted with a new 

‘Meals on Wheels’ service which was developed in response to the pandemic and provided healthy meal 

delivery to CAaSSA’s vulnerable clients as well as other vulnerable community members.     

 

 

 

 

 

 

 

HEALTH PROMOTION 
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ALCOHOL AND DRUGS SUPPORT SERVICES & 

 GAMBLING-HELP SERVICE

 

Both services provide a range of prevention, 

early intervention and treatment services for 

clients and their families with Alcohol and Other 

Drugs (AOD) and gambling problems. Through 

these services CAaSSA has offered the following:  

• AOD and Gambling assessment 

• One on one support and case managed  

• AOD Counselling 

• Gambling therapy 

• Information and referrals to treatment 

and support services  

• Support groups for Users, User’s 

significant others  

• Community Engagement and Education 

The team has continuously responded to the 

needs of local communities by working closely 

with communities to reduce harm caused to 

families and the community through AOD 

misuse and gambling problems.  

 

 

 

 

 

 

 

 

 

 

 

 

 

INTERVENTION 

 

Our Services have utilised a number of evidence 

- based models/strategies, to provide treatment 

and support services to individuals and their 

families with AOD and/or problem gambling, as 

follow: 

• Kessler Psychological Distress Scale 

(K10), Severity Dependence Scale, 

motivation interviewing, brief 

intervention and Cognitive Behaviour 

Therapy 

• One-on-one support services for 

people with AOD issues, problem 

gambling and their families based on 

client-centered model  

• Community education to reduce social 

stigma of drug and gambling issues 

• Various outreach strategies to 

enhance community connections 
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GAMBLING HELP SERVICE (GHS) 

 

30 clients received one-on-one Support 

424 client contacts  

94% satisfied with services provided 

6% didn’t take part in evaluation 

100% clients showed improvement in their circumstances as a result of CAaSSA’s GHS 

100% clients showed progress towards achieving their goals  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

INTERVENTION 

 

INDIVIDUAL AND FAMILY COUNSELLING: 

People with problem gambling often present 

with other complex needs and problems, 

including: 

• mental health 

• relationships 

• financial  

• legal 

• employment  

CAaSSA provides culturally sensitive case 

management to provide holistic assessment and 

develop intervention plans for each individual. 

The intervention can be a combination of 

gambling therapy, managing mental health 

problems, addressing personal problems and 

assisting the clients to access other health and 

social services. These supports are also extended 

to gamblers’ significant others who are affected 

by problem gambling.  

 GAMBLING THERAPY SERVICE:  

The gambling therapy service is based on 
Cognitive Behaviour Therapy (CBT) which has 
been adapted specifically for Vietnamese 
Gamblers. The therapy service works in 
conjunction with case management to address 
client’s complex needs.  
 

CAaSSA provides a broad range of support for 

problem gamblers and their families, including 

preventative and early interventions, treatment, 

counselling and case management support. 

The Service aims to:  
 

• Reduce harm associated with problem 
gambling to individuals and families from the 
Vietnamese community  

• Increase access to gambling support and 
treatment services for people affected by 
problem gambling in the Vietnamese 
community 

• Prevent problem gambling and reduce 
stigma associated with problem gambling. 

• CAaSSA acknowledges that stigma associated 
with gambling is still an issue for the 
Vietnamese Community, therefore it takes 
time and effort for people with gambling 
problems to overcome the stigma to come 
forward to seek help and address their 
gambling problems.  

• CAaSSA’s VGHS has had a strong partnership 
with the gambling industry (ie., Adelaide 
Casino Host Responsibility, Gambling venues, 
Gaming Care and ClubSafe SA) and other 
gambling help services to enhance client’s 
access to treatment and support to address 
their gambling issues.  
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PATHWAYS TO POSITIVE LIVING 

 

 

 

 

 

  

 

PROBLEM GAMBLING PEER EDUCATION PROGRAM: 

 

34     problem gamblers contacted 
76% increase from last financial year 

 
 

In this financial year, the Peer Education project 
continued to be delivered alongside the existing 
Vietnamese Gambling Help Service (VGHS). 

PE’s mostly engaged with community members 

with a high risk of problem gambling. Contact 

was made with community members through 

face to face (prior to the COVID pandemic) and 

on the phone during the pandemic. The aim of 

contacts was to meet problem gamblers, 

introduce CAaSSA’s services-VGHS, answer any 

queries that they may have and provide 

information on gambling services, treatment, 

support or barring.  

The strategy of PE’s has been effective to 

encourage people with gambling problems to 

seek help as it has targeted people with a high 

risk of problem gambling. However, the time 

required for an individual from engagement 

stage to deciding to seek help formally can be 

lengthy. Despite this, the strategy has been 

positive in delivering information and education 

to this high need target group. Given that 

problem gambling has a high level of stigma 

attached to it, this is an expected outcome.  

 

1          program session 

17       community members in the 1st session 

25      people registered; however, the program    

capacity was 17 

100% satisfied with the first session 

 

INTERVENTION 

 

‘Pathways to Positive Living’ was 

delivered to community members who 

were at risk of developing or having 

problem gambling.  

Due to COVID 19, the program was put 

on hold after the first session. 

 

The following are activities conducted under this 
project:  

• CAaSSA recruited 2 peer educators (PEs) (male 
and a female) who have recovered from 
gambling problems and are enthusiastic to 
work with the community to reduce the 
impacts of problem gambling.  

• Through partnership with PEACE team-
Relationship Australia, CAaSSA has supported 
the two peer educators to attend peer 
education training provided by Relationships 
Australia. 

• The PEs have also received ongoing training 
and support from the case manager during the 
project. 

• The PEs promoted VGHS and encouraged at 
risks problem gamblers and their families to 
access treatment and support services.   

• PEs also provide basic information to 
community members around gambling issues, 
its impacts and addressed stigma issues in the 
community. 

• Facilitated the connection between people 
who have problem gambling and who are at 
risk of problem gambling with the VGHS. 

 

3  client’s accessed CAaSSA’s 

GHS as a result  
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“A NEW PATHWAY” FORUM 

 

62 participants 

100% client satisfaction with many requests to have similar workshops in future 

 

 

A Forum during Gambling Awareness Week was conducted 

successfully at the Vietnamese Community Centre this 

financial year. The Forum went for 3 hours and included: 

• ice breaker games,  

• guest speakers from consumer voice programs 
(RASA and the HRT from Adelaide Casino),   

• Introduction to CAaSSA’s Vietnamese Gambling 
Help Service 

• Group discussion about problem gambling signs 
and harms 

• 15-minute relaxation with fun yoga and dancing 
 
 

 

 

INTERVENTION 

 

COMMUNITY ENGAGEMENT: 
 
CAaSSA’s Gambling Help Service was promoted 
to: 

467 people  

in various local community events including:  

• Vietnamese Full Moon Festival 

• Vietnamese New Year Festival 

• Gambling Awareness Week  
• Pre-release Centre  

FACEBOOK: 

10 posts 

Since the COVID-19 pandemic lockdown, CAaSSA 

has utilised Facebook to share information related 

to gambling harm reduction and AOD, and how to 

keep well while venues were closed. 

 

REERRALS: 

24 Referrals  

CAaSSA’s GHS clients were referred to a 

number of different programs and services 

including: 

CAaSSA’s Internal Programs: 

Mental Health Care Coordination Program, 
Women’s social group, Pathways to positive 
living program, Youth program, Drug and 
Alcohol program  

External Services: 

Child and Adolescent Mental Health Service 
(CAHMS), Relationship SA – Financial 
counselling, SAPOL, Centrelink, Bank, 
Domestic Violence and Child Protection, 
Sonder, PsychMed 

 

HIGHLIGHT: 

One of the main highlights of the 

Forum was the high number of 

participants who attended. Many 

participants were frequent 

visitors of Gaming rooms in 

Western suburb Hotels and pubs 

and had never been to the 

Vietnamese Community before.  
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WOMEN’S SOCIAL GROUP 

  16 Sessions               14 participants/session   1 Group outings  

 

The succesful Women’s Social Group has been running for 4.5 
years. The aim of the group is to create a healthy alternative 
activity for people who are at risk of problem gambling or post 
treatment for gambling problem, by creating a culturally safe 
environment for community members to participate in healthy 
social activities.  
 
Most of Vietnamese women who attend the group speak limited 
English, therefore are marginalised in accessing mainstream 
activities including social groups, group programs and 
educational workshops. Some of the women who attend are 
also post VGHS’s gambling treatment clients who have gained 
control of their gambling behaviour and were struggling to find 
suitable and healthy leisure activities. 
 
Overall, the program has proven to be effective for community 
engagement, raising awareness of gambling, reducing stigma, 
and has facilitated a positive way for vulnerable women who 
speak limited English, are isolated and lack information, to 
socialise and feel connected to the community. 
 
Group sessions begin with yoga practice facilitated by a qualified 
instructor, followed by information sessions and dinner.   

 
During this financial year the following topics were 
delivered: 

• Centrelink 

• Adelaide Casino- Host Responsible Team Service  

• CAaSSA Gambling Help Service  

• Legal Aid 

• Mental Health Wellbeing Management 

• Relationship Australia -Financial literary 

• Drug and Alcohol and Family Support  

• CAaSSA NDIS Services 

• Diabetes 
 

This group attracts many participants and the group has become 
very popular in the community with many people making 
enquiries.    

 

 

“Keep this group going” 

“I am happy when joining the 
group” 

”Yoga class is wonderful” 

“Please run the group every 
week” 

Feedback from participants 

Since March 2020, CAaSSA 
cancelled all group work activities 
including the Women’s Social 
Group.  

Many community members from 
the social group have continued 
to link up with each other through 
online weekly catch ups.  The 
group provided emotional 
support to deal with the lack of 
information about COVID 19 at 
the early stage of lock down (as 
most information was in English), 
reduce boredom and encourage 
participants to take care of their 
wellbeing including continuing 
yoga practices through online 
video Yoga demonstrations, group 
pictures, as well as coping skills.   

 

INTERVENTION 
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DRUG TREATMENT  

PROGRAM 

 

The Drug Treatment Program provides support for 
individuals and families from Asian, and African 
backgrounds who misuse alcohol and other drugs (AOD), or 
experience related issues due to AOD use.  

The Program is delivered through the following methods: 

• One-on-one support through assessment, case 
management and counselling for drug users and 
their parents/ partners of drug users. 

• One-on-one support to family members of AOD 
users 

• Support groups for AOD users and the parents/ 
partner of drug users 

• Information and education to community  

CAaSSA’s Case management model is based on a client 
centered and strengths approach. CAaSSA’s AOD service 
works closely with clients to develop individualised care 
plans and work alongside clients to achieve those goals.  

This service is provided to clients from a pre to post 
treatment journey through supporting clients to access 
treatment and address drug related issues such as: 

• Homelessness support 

• accessing accommodation,  

• legal 

• physical and mental health issues  
 

 

CASE MANAGEMENT: 

 

 

 

 

This financial year CAaSSA provided one-on-one case 

management to AOD users as well as User’s Significant 

others.  

INTERVENTION 

 

1373 Contacts with one-on-one Clients  

53 completed episodes for AOD Users 

31 completed episodes for Users’ Significant Others 

 

CULTURAL BACKGROUNDS: 

Most of clients accessing CAaSSA’s 
drug treatment services were:  

• Vietnamese 

• Bhutanese 

• Burundian 

• Sudanese 

 

HOL HOLISTIC ASSESSMENTS: 

104  

Assessment Sessions 
31% increase from 2018-2019 

 

CAaSSA provides holistic and Alcohol 

and Other Drug (AOD) specific 

assessment sessions as part of the 

Drug Treatment Program.  

Most clients have continued to carry 

on with Case Management and /or 

the counselling program. 
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COUNSELLING AND RELAPSE PREVENTION 
 
The one-on-one counselling service is provided to 

clients with AOD issues. Clients who accessed 

counselling services also accessed case management 

service to address other issues associated with their 

drugs use. 

CAaSSA’s AOD counsellors use Cognitive Behavioural 
Therapy (CBT) to address a range of AOD issues. This 
technique is directed at assisting clients who wish to 
address their substance use behaviors, increasing 
client’s capacity to make healthy choices, and develop 
new coping skills to cope with high risk situations and 
cravings, and acts as a way of minimizing/preventing 
relapse. 
 

One-on-one counselling services were provided 

to clients who were referred from community 

organisations (e.g., ARA, AMES), hospitals, 

DASSA, Sonder, other health and social services, 

Adelaide Women’s Prison, Adelaide Pre-release 

centre and Community Corrections. CAaSSA’s 

internal programs/services was another main 

source of referrals to our AOD service.  

 
 

 
 
 
 
 

 

 
 
 
 
 
 
 
 

ONE ON ONE COUNSELLING FOR USERS 

 

257  contacts/counselling sessions 

provided to clients  

32% increase in contacts 
compared to 2018-2019 
financial year 

 

 

 

 

INTERVENTION 

 

DRUG AND ALCOHOL AWARENESS: 

15 workshops 

186 Participants 

The Drug and Alcohol Team at CAaSSA 

conducted a number of Drug and alcohol 

awareness workshops throughout the 2019-20 

financial year. Participants who attended the 

workshops were from many cultural 

backgrounds including: 

• Afghani 

• Sudanese 

• Iraqi 

• Egyptian 

• Bhutanese 

 

 

COMORBIDITY INFORMATION SESSIONS: 

2 Information sessions 

25 Participants 

Participants were from:  

• Burundi 

• Rwanda 

• Congo 

• Uganda 

 

CHALLENGE: 

Due to the pandemic, centre operation and 

social distancing regulations changed the 

way in which services were able to be 

offered to clients. Unfortunately, this has 

negatively impacted CAaSSA’s AOD program 

linkage to Adelaide Women’s prison and 

Adelaide Pre-release Prison. CAaSSA aims to 

reconnect with these Prisons once 

restrictions ease.  

 

• Congolese 

• Burundian 

• Syrian 

• Rwandan 
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CONGOLESE WOMEN LEADERS GROUP: 

2 Information sessions 

9 Participants 

Two information sessions were 

delivered to the Congolese Women 

Leaders Group on AOD during the 2019-

2020 financial year. 

SOCIAL MEDIA  

During the 2019-2020 financial year, CAaSSA focussed on 

increasing its’ social media presence, posting more 

information on Facebook and on our Website as a way to 

reach out to more people. CAaSSA has posted short 

messages to raise awareness of our AOD services, links to 

Drug and Alcohol Services South Australia’s (DASSA) AOD 

Service Directory and encouraged people in the 

community to seek help. This strategy was quite 

successful. As a result, CAaSSA is planning on posting 

more short video clips on topics such as “what is 

counselling?” in the next financial year.  

 

BHUTANESE MEN’S GROUP 

2 Information sessions    

3 Outings    

8 Bhutanese Men 

 

In 2019-2020, CAaSSA established two new support 

groups through working closely with the Bhutanese 

Community including a Men’s group and a Family 

Support group. 

Both groups create a safe space for participants who 

experience negative impacts of AOD uses to share their 

own issues, learn from each other and receive accurate 

information on health and well- being for self- 

improvement. The groups also create a sense of 

belonging and a drive to address the negative impacts of 

AOD and health issues. Two information sessions were 

held in Salisbury with 3 outings including fishing at 

Milang, Hiking at Morialta Falls and a BBQ gathering.   

 

INTERVENTION 
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PARENT’S/PARTNER’S SUPPORT GROUP 
  

170 participants      14 sessions  

          
 

The Parent/Partner Support Group continued to attract many community members this financial 

year. With the positive feedback from participants, the group had changed from monthly to 

fortnightly support group to enhance their ability to provide support to their family members. The 

Group aims to provide a mutual and supportive environment for families and significant others who 

have loved ones using illicit drugs. Families are able to share their experiences and access accurate 

information about AOD, Mental Health and other related issues.  

Feedback results revealed that 100% of participants felt comfort in sharing their difficulties and 

experience of their loved ones having Alcohol and other Drug problems. 

Through group consultation at the start of the financial year, Participants identified the need for 

Yoga classes as a regular group activity as a way to help reduce and manage their stress. As a result, 

Yoga was incorporated into the fortnightly support group sessions. This has been very positive for 

the group.  

Parents/partners were also provided with information 

on a variety of topics including: 

• Family Drug use and Law 

• Mental Health Wellbeing (2 sessions) 

• Stress Management 

• CAaSSA Services Information 

• Connect Ed  
(Saving money on Electricity and Gas bills) 

• Financial Counselling 

• AOD Drug use Support 

• AOD and Law in the Family 

• Parenting Information 
 

Guest speakers from external agencies were invited to speak about many of the above topics. The 

participants stated that they learnt lots of information about the topic in the session, and shared the 

difficulties and experiences of being a significant other to someone who misused drugs. 

 
 
 
 
 

 
 

 “I never feel like this until I come to 
join the group, make me happier and 

feel confident” 

 “I feel better when I attend the group, 
I make new friends and they have the 

same situation and I am happy to 
share and understand them all and 

feel really happy” 

Feedback from participant 
 

 

INTERVENTION 
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ENGLISH SPEAKING SUPPORT 

GROUP: 

8 sessions 

43 participants 

1 outing 

The English-Speaking User’s Support 

Group attracted clients from 

Indigenous and Asian backgrounds. 

USERS’ SUPPORT PROGRAM 
 
CAaSSA’s AOD program has two support groups:  

• English 

• Vietnamese  
 

The support groups are based on SMART Recovery model 
(self-Management and Recovery Training) to enhance 
individual motivations to address their problematic 
behaviours of drug uses and other issues. These groups also 
use Cognitive Behaviour Therapy (CBT), and practical 
problem solving to address their problems. 
 
Many clients attending the groups are also accessing 

CAaSSA’s one-on-one support via case management or 

counselling services.  

These groups have continued to provide a friendly and 
supportive environment for clients from CALD 
backgrounds. Consultation with the groups identified that 
participant’s main purpose for attending the group was for 
social connection and self-care to reduce harms associated 
with their drug use. 
 
Most of the participants are long term drug users and 
experience an array of issues including: 
 

• mental health 

• social isolation 

• limited family and social support 

• limited cognitive function and a short attention 
span 

 
Therefore, to increase the quality of service CAaSSA made 
some changes to fit in with the participants’ needs. 
Information delivered during group sessions were 
shortened and delivered in an interactive way such as 
short discussions. 
 

 

 

  

 

VIETNAMESE SPEAKING SUPPORT 

GROUP: 

7 Sessions 

38 participants  

The Vietnamese Speaking User’s 

Support Group attracted clients who 

spoke Vietnamese. 

The following topics were discussed in 

this reporting period: 

• Vein Care 

• Naloxone program 

• Overdose prevention 

• New drug trends 

• Law and Drugs  

 

 

INTERVENTION 

 

“Thank you for listening to us” 

Feedback from Participant 
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DRUG ACTION TEAM PROJECT 
 

 
The Hoi Sinh Local Drug Action Team project 
was funded by the Alcohol and Drugs 
Foundation.  
 
The Hoi Sinh Local Drug Action team comprises 
of members from local AOD and related 
services including CAaSSA’s AOD service, 
DASSA, Hep SA, Sonder, OARS, Diamond Club 
House SA, Uniting SA Port Adelaide and SAPOL. 
CAaSSA has taken the lead in this project. 
 
In this financial year, the Hoi Sinh Local Drug 
Action team project worked with other CAaSSA 
programs including Drug treatment and 
Support and Youth Reconnect, to successfully 
implement 2 youth education programs.  

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

INTERVENTION 

 

2 youth Education Programs  

32 youth 

The two programs were conducted during 
the July 2019 and October 2019 school 
holidays: 

 

FIRST PROGRAM: 

The first program was provided to 17 
participants aged 12 to 21 from CALD 
backgrounds. The topics included: 

• Youth AOD issues provided by 
CAaSSA’s Youth Team 

• AOD youth services provided by 
CAaSSA’s AOD team 

• Youth sexual health provided by 
Shine SA 

The program was implemented over 2 
days and concluded with an outing.  

 

SECOND PROGRAM: 

The second program was provided to 15 
participants aged 12 to 21 from CALD 
backgrounds. The program was 
implemented over 2 days similar to the 
first program. Guest speakers from Red 
Cross delivered the ‘SaveAMate’ program 
and SAPOL provided information on their 
policing, road safety and community 
engagement.  
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‘THIS IS MY STORY’ PROJECT 

 

1 video resource  

8 different languages  

6 volunteers 
 

 

‘This is my Story’ video production project has been 
successful through the contribution and support 
from local ethnic community volunteers and 
CAaSSA staff.  The English version was developed 
and launched last financial year, while 2019-2020 
saw the resource produced in an additional 
7 different languages including:   

• Dinka 

• Swahili 

• French 

• Nepali 

• Vietnamese 

• Kirundi 

• Arabic 

 

The multilingual resource version will be launched 
in the new financial year.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

INTERVENTION 

 

THE STORY: 

This is My Story video demonstrates the 

experiences of a women from a refugee 

background who is facing hardships and is 

finding it difficult to cope in her new 

Country, despite being safe and having lots 

of opportunities in Australia. Some of the 

challenges faced by the woman include: 

language barriers, unemployment, mental 

health issues, and feelings of loss and grief. 

The resource has demonstrated how people 

can seek help and gain access to other 

health providers available to them through 

accessing CAaSSA. Additionally, the resource 

has provided some understanding on how 

CAaSSA staff can support individuals who 

are experiencing mental health and AOD 

issues.    
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PRIMARY  

MENTAL HEALTH  

SERVICE 

 

1869 service contacts  

11% increase from last financial year 

 

 

CAaSSA’s Mental Health Program aims to improve mental 

health experiences and outcomes for people from 

culturally and linguistically diverse backgrounds 

experiencing chronic and complex mental health conditions 

through the following services:  

• Clinical triage and assessment 

• Development/coordination of person-centred 

treatment and recovery-oriented plans, including 

augmentation of treatment for co-occurring 

conditions; 

• Escalation and de-escalation clinical care 

coordination and 'warm' referral services to 

support seamless transition of care responsive to 

change in individual’s needs; 

• Service linkages, networks and formal service 

delivery partnerships to support holistic, integrated 

treatment and management of mental health and 

related care needs across the care continuum; and 

• Mental health literacy services and supports for 

people from culturally and linguistically diverse 

backgrounds experiencing chronic and complex 

mental health conditions, and their families/carers 

The program uses a person-centred stepped care approach 

and is part of the broader APHN commissioned Primary 

Mental Health Care (PMHC) system. It also aims to provide 

optimal access to and integration of primary mental health 

care services. 

 

 

 

 

INTERVENTION 

 

During the 2019 – 2020 financial 

year, CAaSSA has been supporting a 

total of 78 clients from CALD 

backgrounds who have complex and/ 

or severe mental health, through the 

Primary Mental Health Service 

(PMHS). Through CAaSSA’s PMHS, 

clients were able to access mental 

health treatment and other health 

related services (e.g. specialists and 

allied health services). 

The service aims to:  

• Improve client’s access to 

specialised mental health 

care and treatment services 

• To provide information and 

psychoeducation to 

individuals, families and 

communities to better 

understand mental health, 

reduce stigma and to 

provide direction to 

treatment options available 

• To help the client feel more 

in control of their health by 

providing some practical 

support to link the clients to 

other service providers. 
 

78 clients from CALD Backgrounds 

9% increase from last financial year 
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CULTURALLY SENSITIVE CLINICAL CARE CO-ORDINATION  

 
The PMHS has worked closely with general practitioners to care for 
clients with mental illness by assisting clients to access mental health 
care plan and treatment, and monitor and review the client’s progress.  
 
The PMHS also enhances client’s access to psychotherapy by assisting 
clients to access culturally and linguistically sensitive mental health 
clinicians/services and psychiatrists and works closely with these 
health professionals to enhance client outcomes through language 
support and cultural guidance. 
 
As part of clinical care coordination, our service also works with clients 
to address other issues that negatively impact their mental health by 
linking them to a range of services such as physical health, social, legal, 
finance and relationships.  
 
CAaSSA has had a strong partnership with many organisations from 
the mental health sector and other sectors. CAaSSA has also worked 
closely with organisations servicing clients from diverse backgrounds, 
refugees, new arrivals such as ARA and STTARS. A strong connection 
with local ethnic communities also contributed to the success of this 
program.  
 

Staff have a high level of cultural competency, compassion and 

understanding of clients’ needs in conjunction with their cultural 

beliefs and practices. With CAaSSA’s support, the clients appreciate the 

opportunity to be able to speak directly with support staff about their 

problems, needs and desires without the necessity of an interpreter or 

interpreting service through which information is often misconstrued 

or misunderstood. 

Each client is assessed using evidence-based practice techniques and 
psychological measures and a triage process determines the severity of 
a client’s mental health issues.  

The model allows clients to feel more comfortable by being supported 
by a trusted member of the community who is familiar with their 
culture, understands their support needs and can support them in 
communicating and working towards their goals, needs and desires to 
improve their mental health. It also aims to reduce stigma associated 
with mental health and enhance access to support services as it 
protects the client’s confidentiality by reducing the number of inter-
community interpreters utilized. 
 
 
 

 

DIVERSE CULTURES AND 
LANGUAGES 

The program staff 
comprise of mental health 
care-coordinators and a 
team of bilingual and 
bicultural support workers 
who are from the 
following CALD 
Communities: 

 

• Vietnamese 

• Bhutanese 

• Congolese 

• Iraqi 

• Burundian 

• Afghani 
 

The workers 
communicate in a number 
of languages including: 
 

• Vietnamese 

• Nepali 

• Swahili 

• French 

• Kirundi 

• Arabic 

• Farsi 

• Dari 

• Pashto 

• Urdu 

 

INTERVENTION 

 

Cultural awareness training and education delivered to staff has also 
ensured that support is provided in a culturally sensitive manner in 
order to develop positive therapeutic relationships and trust and to 
achieve best outcomes for the client. 
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PSYCHO-SOCIAL SUPPORT NEEDS: 
 
All of CAaSSA’s clients identify goals associated with unmet 
psycho-social support needs.  Given there are few NGO’s 
and services who can respond to non-English speaking 
clients (particularly those who exceed 5 years since arrival), 
clients are often highly distressed and desperate for 
support and guidance to address psycho-social support 
needs when they access our services.  Being able to 
communicate these needs in their own language enables 
them to express exactly what they need instead of trying to 
communicate superficial needs with poor and inadequate 
outcomes.   

The stressors associated with unmet psycho-social support 
needs is significant and often attributes significantly to the 
client’s mental health status.  It has been a challenge 
referring clients for psychotherapy or psychiatric 
assessment when there is unresolved psycho-social support 
needs which consequently cause a barrier to them 
achieving an effective outcome from treatment or therapy.  

 

 

 

 

Ideally, the service model would 

include Clinical Care Co-ordination 

with psycho-social support to 

address presenting issues 

surrounding: 

• Immigration 

• Centrelink 

• Housing 

• Legal 

• Interpreting/translating 

mail and correspondence 

• Practical support and role 

modelling 

• Navigating public transport 

system 

• Mediating family 

conflict/misunderstandings 

• Children services support  

• Referrals and child 

protection related issues 

• Financial issues/debt 

• Material assistance  

• Training and education 

• Employment 

 

INTERVENTION 

 

NDIS AND PSYCHOSOCIAL 

DISABILITY: 

CAaSSA’s Mental Health Care 

Coordinators have continued to 

support clients who are eligible 

for NDIS to access NDIS.  

During this financial year a 

number of Mental Health clients 

have successfully received an 

NDIS plan with the support of 

CAaSSA’s Mental Health Care 

Coordinators.  

 

SUPPORT INCLUDES: 

• Holistic Assessment 

• Mental State Examination 

• Advocacy  

• Warm referrals 

• Psycho-education 

• Risk assessment 

• Transport in some exceptional circumstances 

• Language support 

• Culturally sensitive counselling  

• Networking and social connection pathways 

• Leisure activity pathways 

• Where practicable, linking clients to other services to 
address the following areas;  
physical health, legal, housing, finances, leisure and 
education 

• Support is also provided to family members and 
significant others as required 
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CHALLENGES: 

Many of our clients also present with mental health 

symptoms but do not wish to engage in counselling 

or psychological therapy.  For new arrivals, the 

concept of accessing therapy is not familiar or well 

accepted leading to resistance and reluctance.  

Psycho-education is critical and can take time to 

challenge underlying false beliefs and stigma 

associated with mental health before the client is 

ready to consider or access therapy.  

Sometimes parents and significant others are 

seeking support on behalf of a family 

member/friend but the client is refusing support, or 

has no insight into their illness and no motivation to 

change.  CAaSSA is unable to work with clients who 

do not consent and we do not always have 

alternate means of engaging with these members of 

the community.   

Clients who are illiterate and have low levels of 

education can also be a challenge to engage, 

motivate and educate to encourage active 

participation in the program and associated 

supports.  Similarly, clients with somatic symptoms 

and chronic pain are particularly challenging to 

encourage activation and participation.  

Crisis support intervention is often necessary but 

given language barriers and unfamiliarity with 

services and supports, client’s often contact CAaSSA 

staff to seek assistance.  Given the lack of trust and 

misinformation about the use of private 

information, some clients also expressed reluctance 

and resistance to complete paperwork and consent 

forms. There is also often a need for support 

provisions for carers, family and significant others 

of clients. 

 

 

INTERVENTION 

 

COVID-19: 

Most Mental Health staff worked from home 

during the pandemic to allow less staff working 

in the office to observe government social 

distancing rules.  

Client appointments were done via telephone 

and online as much as possible and face to face 

contact was conducted in cases that were 

absolutely necessary to ensure all safety 

measures were adhered to.  
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ADULT COMMUNITY  

EDUCATION   
 

 
 

269         Individuals enrolled in  

the various learning      
programs 

4,593    hours of student contact 

18             different courses delivered  
 Including: 
 English and Computer classes  

4   volunteers 

 
 
 

CAaSSA’s Adult Community Education (ACE) Program is a 

partnership initiative between CAaSSA and the Association of 

Burundian Community SA (ABCSA).   

The ACE Program acts as an entry point for individuals who want 

to participate in learning but face a variety of language, cultural, 

social, health/mental health, disability and economic barriers that 

make it challenging to engage in vocational training.  

Basic English and Computers classes for Beginner are held 

on a school term basis and take place both in the western 

and northern regions of Adelaide. Most of the courses are 

held at CAaSSA’s Community Centre, and at different 

community centres such as Davoren Park Burundian 

Community Centre and Salisbury Wellbeing Centre.   

Annually the ACE program recruit’s volunteers to act as 

coach/mentors and assist participants one-on-one, in small 

group conversations and in practicing computer exercises. 

These additional supports have proven to be of much value 

to participants, enhancing their confidence and literacy 

skills. This year students ranged from 24 years to 72 years 

old.  

 

EDUCATION 

 

NORTHERN REGION 

PROGRAMS: 

156 individuals enrolled 

1,223 hours of student contact 

WESTERN REGION 

PROGRAMS: 

113 individuals enrolled 

2,370 hours of student contact 

POSITIVE OUTCOMES: 

3       students entered formal study 
(TAFE/other RTO) 

1      student commenced a traineeship 

or apprenticeship 

12    students engaged in volunteering 

6       students commenced    

employment 
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HIGHLIGHTS: 

This financial year we were fortunate enough to acquire the help 
of 2 Vietnamese-speaking volunteers half way through the 
semester. This was very helpful for a small group of newly-
arrived students who benefited greatly from explanations in 
their own language.  

 

The program also engaged an English-speaking volunteer who 
assisted with small group conversation for both the classes in 
the Northern and the Western regions.  

 

CHALLENGES: 

Some students who engaged with the ACE classes were illiterate 
in their own language.  As a result, the process of learning 
English was a challenge for both the students and tutors.  
 
Some of the courses were also attended by people with a 
disability who are also illiterate in their own language. This made 
the learning process even harder for these students.  In addition, 
during summer, some students would work on their family farm 
to earn extra income for their family.  This resulted in lower 
attendance of students in some of the terms.  
 
These challenges were overcome through the following 
strategies: 

• volunteers who speak the same language present in 
classes to assist students  

• Students with a disability attended classes with their 
NDIS bi-lingual Support workers enabling them to 
receive one-on-one support throughout the class.  

 
 
 
 
 

 

 

 

 

EDUCATION 

 

Students who attended ACE 

classes were from the 

following Cultural 

Backgrounds: 

• Vietnamese 

• Burundian 

• Bhutanese 

• Afghani 

• Iranian 

• Rwandan 

• Congolese 

 

COVID-19: 

Due to COVID-19, the 2019-

2020 ACE Program 

witnessed a number of 

decreases in program 

outcomes compared to last 

financial year.  Classes were 

also cancelled during the 

pandemic. 

All students received 

information in-language on 

COVID-19 to enhance their 

knowledge on infection 

control strategies  
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86% 
Primary 

14% 
Secondary 

 

VIETNAMESE COMMUNITY SCHOOL IN SA (E85)   

   

571 students enrolled  
 an increase of 29 enrolments 
compared to last financial 
year  

23     Vietnamese classes 

10 Maths classes  

  

 

 

 

 
 

 

 

 

 

 

 

 
FOUNDED: 1980 

 

 

 

 

 

 

 

 

VISION: 
 
“To deliver sustainable organisational growth for the Vietnamese Community School through a 
reputable brand and make it well known for quality Teaching and Learning.” 

 

SCHOOL 

ENROLMENTS 

 
STRATEGIC DIRECTION: 
 
Our ‘i8 Strategic Direction’ for the 
Vietnamese Community School comprises 
of the following: 

 
i1  Integrate the Australian Curriculum 

of "Connect, Collaborate and 
Create" into our teaching practice 

i2  Instil a love for language and 
culture in our next generation of 
Vietnamese-Australian students 

i3  Involve and incorporate the voices 
of students, teachers and parents 

i4  Invest in the professional 
development of our teachers and 
staff 

i5  Inform stakeholders about our 
common School purpose and 
teaching philosophy  

i6  Initiate long-term sustainable 
relationships with community, 
government, community and 
mainstream schools 

i7  Improvise around our plan to adapt 
to changing environments 

i8  Identify the availability of a suitable 
school venue for our students  

 

TEACHING PHILOSOPHY: 
 
Our teaching philosophy has remained consistent 
with the School’s founding principles: 

• helping students to gain a thorough 
understanding of their roots; 

• helping to bridge the generational gap 
between parents and children; and 

• helping future generations to maintain the 
Vietnamese language and culture in Australia. 

 

EDUCATION 
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EDUCATION 

 

 
PRINCIPAL’S REFLECTION: 

Since my tenure as Principal of the Vietnamese 

Community School in South Australia in January 2019, 

I have witnessed volunteer staff, teachers, parents 

and students successfully accelerate towards meeting 

our shared common objectives and I’m pleased to 

report that our school has risen above the odds to 

increase enrolments to 571 students.  

With only a 3-hour window each week during school 

term, the vibe and excitement in the atmosphere at 

253 Torrens Rd, West Croydon on most Saturday 

afternoons is that of our students engaging in 

Vietnamese language and culture through modern 

teaching and learning approaches. 

Our volunteer teachers have practiced Activity-Based, 

Team-Based, Experiential and Digital Teaching 

pedagogies to instil the love for learning language and 

culture in our next generation of Vietnamese-

Australian students, by enabling students to 

showcase their learning on stage through songs, 

dance, music, games, acting, art and craft, and 

costume parades to a very diverse audience, such as 

our student’s participation and performances at the: 

• Adelaide Tết Festival 

• Australia Day Parade 

• Start of Year “Welcome” Assembly  

• Vietnamese Annual General Meeting 

• Ethnic School Children’s Day e-Concert 

As our “new normal” unfolds, I am very proud of the 

exceptional efforts and commitment of our volunteer 

staff, teachers and parents to spontaneously learn 

online whilst delivering online classes for our students 

during Term 2, 2020.  

 

This collective effort exemplifies our One 

Team Approach and can-do culture, 

highlighting our school’s teaching 

philosophy to help future generations enjoy 

learning Vietnamese language, culture and 

mathematics in Australia. 

Our school management team are taking a 

measured approach in how we respond to 

the immediate impact of and looking ahead 

at our “new normal” to include the 

implementation of a safe, sensible and agile 

plan to protect the well-being of our 

teachers, students and volunteers. 

Friday 4th October 2019 marked the 

birthday of our school’s new logo and 

teacher’s áo-dài, emanating from our 

School’s Vision and Teaching Philosophy, 

incorporating our student’s creativity, 

selected by our staff and teachers, and 

professionally designed by our Arts and 

Curriculum Coordinator. 

Our carefully considered new logo and 

teacher’s áo-dài design symbolise a deep 

gratitude for the opportunities that South 

Australia has provided for us to preserve our 

mothertongue language and Vietnamese 

cultural heritage for the past four decades 

and we hope this relationship will continue 

for many more future generations. 

 

KHUYÊN (QUIN) TRẦN 

Principal 

Vietnamese Community School in SA (E85) 
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DROP IN SERVICE   

 

219 people sought language 

support and advocacy  
        

CAaSSA’s Vietnamese Speaking Administrative Team 

provides brief assistance to Vietnamese clients on a 

drop-in basis. People who access the service utilise it 

for various needs. The services provided in the 2019-

2020 financial year mainly included assistance with:  

• Filling in forms  

• General liaison with services on behalf of 

clients 

• Verbal translation of letters/forms etc. and 

assisting with comprehension of these 

letters/forms  

• Referrals  

• Information provision  

• General advocacy for clients to various services 

such as phone bill, gas, electricity etc.  

• Conducting intake for clients who require case 

management services. 

 

TAX HELP 

 

68 Individuals received Help 

 

 

 

 

 

INFORMATION & REFERRALS 

 

OVERCOMING CHALLENGES: 

This year, the Drop-in Service saw an increase in 

the number of organisations who were not 

accepting translations over the phone by the 

Administrative team. Instead, clients were 

required to speak to an independent translator 

over the phone.  

CAaSSA’s office was also temporarily closed 

throughout March 2020 due to COVID-19 

restrictions. During this time, CAaSSA installed a 

plastic screen shield on the reception desk to 

ensure physical distancing and to protect the 

health and safety of clients as well as staff. 

Hand sanitiser stations were also set up at 

different central locations in the centre.   

 

CAaSSA’s Drop in Service is a Community 

initiative aimed at supporting newly arrived 

Vietnamese and those who have experienced 

language barriers.  The service provides 

language support, advocacy and liaison with 

other services. This financial year clients who 

accessed the service ranged from 16 to 89 

years old, however the service is particularly 

popular with the elderly in the community. 

The Administrative Team assisted Clients to 

access the following services through 

language and advocacy support: 

• Housing SA  

• Local Council  

• Phone companies  
E.g Optus, Telstra, Vodaphone  

• Centrelink  

• Department of Immigration  

• My Aged Care  

• Medicare  

• Transport SA  

• Utilities 
E.g SA Water, Electricity, Gas  

 

Tax Help is a network of ATO-trained and 

accredited community volunteers who provide 

a free and confidential service to help people 

complete their tax returns online using MyTax.  

This free Tax Return service was provided by 

Ms. Diep Nguyen, an ATO Tax Help volunteer. 
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PEER EDUCATORS 

 

 

All CNP staff are dedicated individuals who want to make a difference to the 

community and assist in reducing the stigma associated with AOD use. They do 

this by raising awareness amongst the community and ensuring that the voices 

of people who use intravenous drugs are heard. 

Peer Educators are key to the success of the CNP service, building rapport 

with clients and creating a safe, non-judgemental environment where people 

feel comfortable sharing their situation and accessing information. This has 

been crucial in CNP’s ability to engage clients and refer to relevant services.  

CAaSSA Peer Educators are involved in the following activities: 

• Provide CNP service to people with injecting drug uses. Through 

this service they also provide information and referrals. 

• Provide information to inmates at Cadell Centre about health and 

well-being and services available to seek help from when released 

from prison. 

• Promote and co-facilitate monthly support groups for people with 

AOD issues. 

 

FREE LEGAL ADVICE

97     Vietnamese and CALD community  

members accessed free legal advice 

 

 

 

 

 

 

 

 

Through a partnership arrangement with a 

private legal service, CAaSSA has continued to 

facilitate a free first interview/ legal advice 

service to people provided by lawyer Mr. Son 

Nguyen, who is a Solicitor & Barrister, 

practicing in Family Law, Migration and 

Criminal Law.  

CAaSSA offers a friendly environment for 

community members to seek free legal advice 

for their legal matters  

During the 2019-2020 financial year, Mr. Son 

provided weekly appointments for community 

members on Wednesdays at CAaSSA’s Main 

office.  

 

INFORMATION & REFERRALS 

 

Peer Educators’ own personal experience directs their work, ensuring a 

sensibility to client issues and concerns 
The CNP service is 

staffed by a 

committed team of 

peer educators under 

the guidance of a 

Coordinator. Peer 

Educators are 

employed as a means 

of engaging people 

who inject drugs and 

provide them with 

accurate information 

and education about 

safer injecting and 

disposal options, 

blood borne virus 

prevention, and refer 

them to a range of 

health, social and 

other relevant 

services. 
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INFORMATION, LINKAGES  

AND CAPACITY BUILDING PROGRAM (ILC)  
 

Information, Linkages and Capacity Building 
(ILC) is all about inclusion – it’s about creating 
connections between people with disability 
and the communities they live in. ILC provides 
grants to organisations to deliver projects in 
the community that benefit all Australians 
with disability, their carers and families. 
 
This financial year, CAaSSA received funding 
from the National Disability and Insurance 
Agency (NDIA) to provide two ILC programs: 

1. CALD Communities Ready for NDIS 
2. Enhance CALD People with a 

Disability’s Economic & Community 
Participation 

 

 

 

 

ILC CALD COMMUNITIES READY FOR NDIS 
 

 

 

 

 

 

 

 

 

 

 

 

CAPACITY BUILDING 

 

ILC ADVISORY COMMITTEE: 

Through project funding, CAaSSA has 
continued its Advisory Committee to guide 
and seek feedback on both of it’s ILC project 
activities. Members comprise of Community 
leaders, Community representatives, Local 
Area Coordinators, Community organisations, 
and councils including: 

• City of Playford 

• BaptCare – (LAC) 

• Feros Care – (LAC) 

• Kudos 

• Baptist Care 

• MCCSA 

• Bhutanese Community 

• Congolese Community  

• South Sudanese Community  

• Vietnamese Community  

• Burundian Community  
 

The project aimed to support people with a disability 

from a variety of culturally and linguistically diverse 

(CALD) backgrounds to make informed decisions in 

relation to accessing the NDIS and other services within 

the North and North Western regions of Adelaide. This 

was achieved through three main project activities: 

• One-on-one care coordination to provide 

information, advocacy, referrals and support 

services, linking individuals to Local Area 

Coordinators (LACs) and increasing their access 

to NDIS and other disability supports;  

• Develop and deliver CALD appropriate 

Community Education sessions in language to 

different CALD communities; 

• Community capacity building activities to 

increase CALD community’s readiness to assist 

their members. 
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 CARE COORDINATION AND ADVOCACY SUPPORT: 

 

38  people with a disability received 

one-on-one support 

315   contacts 

241   hours of support provided 

5  bi-lingual/bi-cultural workers 

employed 

 

 

 

 

 

 

 

 

 

 

 

 
“MY NDIS PLANNING BOOKLET”: 

 

 

 

 

 

 

 

 

 

 

 

 

CAPACITY BUILDING 

 

7 Booklets  

7 diverse languages  
 

This financial year also saw the completion of CAaSSA’s NDIS 
Planning Booklet resource which was developed in 
consultation with people with a disability, their carers/family 
as well as Community leaders, Local Area Coordinators from 
BaptCare and Feros Care and CAaSSA’s ILC Advisory 
Committee Members. 
 
Based on Feedback, the booklet was created as an interactive 
resource with reusable photo stickers and activities to help 
people with a disability plan for their NDIS planning meeting.  

 

Bi-lingual and bi-cultural workers from the 

Vietnamese, Bhutanese, Burundian and 

Arabic speaking community continued to 

receive a number of ongoing trainings and 

mentoring to work with individuals with a 

disability, especially newly arrived and 

refugees.  

While last financial year mainly focussed on 

training and building the capacity of bi-

lingual and bi-cultural workers, this financial 

year primarily focussed on providing one-

on-one care coordination to support with 

NDIS access and advocacy for CALD people 

with a disability. Care coordination was 

provided in language which offered clients 

interpreting and translating and explaining 

the NDIS and processes in their own 

language. This enabled clients to understand 

the NDIS and ultimately build their capacity.  

During this financial year, our one-on-one 

care coordination services became well 

known throughout the community and bi-

lingual workers were extremely busy 

providing support.  

 

42%
Bhutanese

24% 
Vietnamese

13%
Burundian

5%
Congolese

16%
Syrian

CULTURAL  
BACKGROUNDS 

 

Throughout the course of the 

project it was identified that there 

were gaps in resources available 

for a number of CALD community 

languages, particularly African 

languages. As a result, the planning 

booklet was translated into 6 

languages including:  

• Arabic 

• Kirundi 

• Swahili 

• Dari 

• Vietnamese 

• Nepali 
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COMMUNITY EDUCATION:  

 

15  videos   

15  diverse languages  

1,433  views in the first week of launching  

 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

Languages included: 

• English  

• Vietnamese 

• Shona 

• Creole 

• Zande 

• Kirundi 

• Croatian 

• Arabic 

• Hindi 

• Bahasa Indonesian 

• South Sudanese Local 
Arabic 

• Nepal 

• Punjabi 

• French 

• Portuguese 
 

“WHO IS YOUR NDIS LOCAL AREA COORDINATOR” 

CAaSSA was due to deliver a number of community 

Education Information Sessions in March-June 2020. 

However, due to the COVID-19 pandemic Information 

sessions were cancelled. Rather than not delivering any 

community information, CAaSSA partnered with Feros 

Care to develop short video clips delivered by multi-

lingual Local Area Coordinators about the role of a Local 

Area Coordinator (LAC) called “Who is your NDIS Local 

Area Coordinator”.  

CALD communities and leaders were consulted 

throughout the process through phone call surveys which 

guided the way in which the videos were produced. 

Through partnering with Feros Care we were able to 

produce fifteen videos recorded in fifteen diverse 

languages. 

The short video clips were extremely successful with an 

article written about the project featuring on both Feros 

Care and NDIS’s website and Facebook page. Within the 

first week of launching the videos 1433 people had 

viewed them. They are expected to be launched 

Nationally in the next financial year.    

 

CAPACITY BUILDING 
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ILC- ECONOMICS AND COMMUNITY 

PARTICIPATION PROGRAM  
 
 
CAaSSA’s ILC Economics and Community Participation project 

aims to enhance the capacity and opportunities for culturally 

and linguistically diverse (CALD) people with a disability to 

participate in the workforce and contribute to their 

community. There are several aspects of the project 

including:  

1. Improve CAaSSA’s capacity to motivate and manage 

the employment of people with disability 

2. Develop appropriate community education programs 

that address stigma issues related to disabilities and 

the cultural beliefs that could prevent a person with 

disability to enter the employment market.  

3. Develop a placement training program for CALD 

people with disability where they can develop the 

skills and knowledge that would enhance their 

employment opportunities. This activity entails 

developing a mentor system to assist participants in 

enhancing learning skills.  

 
MENTOR PROGRAM:  

7 people with a disability received mentoring 

The project commenced in September 2019 and initially 

focussed on training CAaSSA’s bi-lingual workers and community 

leaders to become mentors.  Two train the mentor training 

programs were delivered and as a result, bi-lingual workers are 

now mentoring 7 CALD people with a disability who are 

interested in participating in the community and/or seeking 

employment/voluntary work.  

 

 

 

 

 

TRAININGS: 

11 trainings delivered  

73 attended the trainings 

A number of trainings were 

delivered to staff to build their 

capacity including: 

• Introduction to Volunteer 

Management 

• Communication Skills 

• Privacy and Confidentiality 

• Coaching and Mentoring 

• Ethical Support & 

Boundaries 

• Work Health Safety 

• Restrictive Practices 

 

Clients who accessed 

mentoring support this 

financial year spoke a number 

of diverse languages including: 

• Arabic  

• Vietnamese  

• Nepali 

• Kirundi  

• Dari  

• Farsi 

 
COVID-19 AND PROJECT RESTRUCTURE: 

The onset of COVID-19 and consequent restrictions required 

CAaSSA to amend its original project activities and delivery methods 

in order to still meet project outcomes.    

CAaSSA revised its’ project through the following ways:  

1. Mentoring clients were contacted by phone rather than 

face-to-face.  

2. All resources were transitioned to online versions so we 

could still reach clients and CALD people with a disability. 

This included the development of a Job Readiness video and 

a Vocational Skills video which will be completed in the next 

financial year. 

3. Community Education programs were also changed to video 

resources. 

CAPACITY BUILDING 

 

“Thank you very much for the 
help and information” 

 
Feedback from Client 
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BEYOND DISASTER: 

A CALD COMMUNITIES  

ACTION PLAN TO STAY RESILIENT 
 
 
 
 
 
 
 
 
 
 
 
 
This financial year, CAaSSA received funding to deliver 

the Beyond Disaster project. The project was designed 

to: 

• Increase connection and collaboration with 

different local CALD community groups / 

organisations in working together to provide 

support services to CALD people during and 

after crisis. 

• Enhance access to information and support 

services for CALD people during and after 

crisis. 

• Enhance resilience for CALD refugees through 

a natural disaster, which could become a 

trigger of an existing Post Traumatic Stress 

Disorder (PTSD). 

• Enhance mental wellbeing for CALD people, 

especially those who with refugee experiences. 

 
 
 
 
 
 
 
 
 
 
 
 
 

CAPACITY BUILDING 

 

The project provided resources and 

worked with communities who speak the 

following languages: 

• Arabic 

• English 

• French 

• Dari 

• Dinka 

• Kirundi 

• Lingala 

• Nepali 

• Swahili 

• Tagalog  

• Vietnamese 

 

1  Consultation with Community members 

2  training sessions with community leaders, CAaSSA staff, 

volunteers and community representatives 

2  focus groups  

 

The project also worked in partnership with the 

following services: 

• Red Cross 

• Country Fire Service 

• SA Health 

• SES Rescue 

• South Australia State Emergency Service 

• South Australia Metropolitan Fire Service 

 

OVERCOMING CHALLENGES: 

Providing information and resources which 

were developed through this project to the 

community became a challenge during the 

Covid-19 pandemic as many scheduled 

workshop and group activities with various 

communities had to be cancelled and 

postponed.  

Using platforms like CAaSSA’s Facebook, 

Whats App, and Viber to delivery resources 

worked successfully to overcome this 

challenge. Another strategy that worked 

well was recording resources into audio 

messages and sharing them with 

community leaders and representatives to 

share with their communities.  
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CONSUMER PARTICIPATION 

 
Consumer participation is an ongoing process to 
ensure CAaSSA’s service delivery is of high quality 
and meets clients’ needs. Consumer participation 
has been achieved through:  

CONSUMER FEEDBACK CASE MANAGEMENT:  

Feedback has continuously been collected for case 
management and counselling services.  

CONSUMER FEEDBACK WORKSHOPS:  

Feedback is also sought at the end of each 
workshop or event. 

COMMUNTIY CONSULTATION: 

CAaSSA ensures that the community is always 
consulted before and during project activities to 
ensure programs and resources developed are 
community led and the community are a key part of 
the co-design process.  

CONSUMER CONSULTATION: 

Consumer consultation allows CAaSSA to recognise 
clients’ needs and service gaps, thereby identifying 
areas for improvement. Clients are encouraged to 
provide regular feedback on our service delivery 
and Participants are consulted at the beginning of 
each year on group topics, time and activities.  

ACCREDITATION FOR SERVICE STANDARDS 
 
CAaSSA continuously works on improving its’ services, management and government policies and 
procedures. This financial year, CAaSSA did not undergo any external audits, however previously 
achieved the following standards: 

• ASES 

• Mental health 

• Aged Care 

• NDIS 
 

 
 
 

CAPACITY BUILDING 
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QUALITY IMPROVEMENT SYSTEM 
 
 
STAFF TRAINING: 

52 Trainings 

 
Professional development and staff training are a top priority at CAaSSA as it is evident how vital it is to 
continuously develop the capacity of staff to identify and respond to clients with complex needs. This 
financial year, staff participated in 52 trainings. Some of these trainings include: 

 

• Aboriginal cultural 
Learning 

• Accidental Counselling 

• Blood Borne Viruses 
Awareness  

• Case notes 

• CNP Safety Protocols  

• Co – Design feedback  

• Coaching & Mentoring 

• Communication Skills 

• Data Exchange 

• Dementia  

• Disaster Relief 
(Psychological First Aid) 

• Disaster Resilience 

• Drug and alcohol 
knowledge and Group 
Facilitation  

• Emergency Resilience 
Strategy 

• Ethical Support & 
Boundaries 

• First Aid  

• Guidelines on 
Comorbidity 

• Hand Hygiene  

• HSP Telephone 
Counselling  

• Infection control COVID 
19  

• LDAT  

• Leadership  

• Leadership Theories & 
Styles  

• Let’s talk disability 
awareness  

• Mental Health  

• Mental Health First Aid  

• Microsoft Word 

• Naloxone Trial 

• NDIS  

• NDIS Access  

• NDIS and Risk Mitigation 

• NDIS Provider Webinar 

• NDIS Psychosocial 
Disability 

• NDIS Support 
Coordination  

• New Drug Trends 

• Open Disclosure 
Framework Consumer 
Focus Group 

• Overdose prevention 

• PHN Cultural Learning 

• Positive Behaviour 
Support and Restrictive 
Practices  

• Progress notes  

• Quality, Safety and You-
NDIS Worker 
Orientation Module  

• Responding to Abuse 
and Neglect  

• Risk assessment  

• Risk management  

• SA State AOD Treatment 
forum 

• Safe Environments for 
children and young 
people 

• Social work in legal 
practice 

• Supporting People to 
Stay Infection Free 

• Women safety  

• Working with Clients  

• Working with clients 
who are hard to engage 

• Working with families 
Masterclass 

 
 
 
 
 
 
 
 

 
 

CAPACITY BUILDING 

 

CLINICAL SUPERVISION: 
 
CAaSSA continued to provide one-on-one monthly clinical supervision for all front-line clinicians.  
The supervision has continued to be well-received and valuable for staff, and has had a positive 
influence on the quality of the service they provide to clients and increased their skills, knowledge and 
confidence to respond to clients’ complex needs. This support has also been instrumental in 
improving staff morale. 
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INFORMATION, LINKAGES AND CAPACITY 
BUILDING:  
 
This year, CAaSSA provided staff with a number of 
opportunities to learn new skills, increase their 
knowledge and enhance their capacity to work with 
CALD people with a disability. CAaSSA staff 
participated in a number of trainings and received 
regular group and one-on-one Mentoring, and 
management supervision.  
 
As a result, staff now have the capacity and ability 
to engage and work with CALD people with a 
disability in the community, including sound 
knowledge of the new National Disability Insurance 
Scheme (NDIS), mentoring people with a disability 
and successfully advocating and supporting people 
with a disability. 
 
 

CAPACITY BUILDING 

 

QUALITY IMPROVEMENT COMMITTEE:  
 
The Quality and Improvement Committee 
(QIC) is comprised of team leaders, managers 
and project officers. The committee meets 
regularly once a month to discuss all aspects 
of service quality, work health safety and risk 
management issues. 

 
During the 2019-2020 financial year, an 
Infection Control Policy was developed in 
responding to COVID-19.  CAaSSA also 
reviewed our Risk Management policy and 
procedure due to the Coronavirus Pandemic.   
As a result, new policies and procedures 
were developed to ensure safety for clients, 
staff and the public. These include the Three 
stage Response to COVID-19, Work from 
Home policy, Using emergency PPE kit.  

 

EXPANDED MANAGEMENT SYSTEM: 

26 policies and procedures reviewed  

 
Through CAaSSA’s Quality Improvement 
Committee (QIC), CAaSSA developed, 
implemented and reviewed 23 policies and 
procedures this financial year. 
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VIETNAMESE FULL MOON FESTIVAL  

 

  500 children and their families attended the event 

100 bilingual information packs were distributed 

 

The Full Moon Festival, also known as the “Mid-Autumn Festival” is 

celebrated on the 15th day of the 8th month of the lunar calendar. This 

is the second biggest festival after the Lunar New Year. 

 

Each year, the Vietnamese Community in South Australia holds the 

Full Moon Festival, for the children and their families to experience the 

festival celebrated in the Vietnamese traditional and cultural way. 

 

The Full Moon Festival 2019 was held on the 28th of September at 

the Vietnamese Community Centre in Athol Park. 

The Festival attracted a large crowd, bringing with it a vibrant 

community gathering and celebrative atmosphere throughout the 

day. The Festival kicked off from 1pm – 5pm with different workshops 

such as making traditional cellophane lanterns, making your own 

sweet red bean or mung bean mooncakes and sand art. There were 

plenty of games, activities, foods and drinks. At the festival this year, 

we introduced a new experience for the children, this was the “Moon 

Walk”. The children follow the different phases of the moon cycle to 

find selected stalls and activities to get special offers or 

complimentary goodies. Upon completion of the Moon Walk, the 

children get a “Full Moon Combo” which consist a serve of popcorn, 

fairy floss and a drink to celebrate the completion of their moon 

journey. This new activity was well received. 

As the sun went down and the moon becomes brighter, the main 

entertainment program started from 5pm with a non-stop 3- h o u r  

breath taking entertainment on stage. The entertainment was 

presented by children from different Vietnamese Ethnic schools, local 

performers from the community including; Vovinam Martial Arts, Lam 

Son Martial Arts, singers and dancers from as young as 3 years old. The 

festival concluded with the spectacular lantern parade leaded by the 

Phap Hoa Lion Dance and children disco to end the night. 

Each child also received a free show bag full of treats for them to take 

home at the end of the night. 

 

CULTURAL PRESERVATION 

 

HEALTH PROMOTION: 

CAaSSA was responsible for 

promoting awareness of Alcohol 

and other Drugs (AOD), mental 

health, problem gambling, NDIS 

and other related issues as part of 

the festival. As a result, CAaSSA 

staff conducted an information 

stall at the festival. As part of the 

stall CAaSSA Staff also provided 

free activities for the kids including 

face painting, Henna tattoos, and 

balloon animals. 

 

WORKSHOPS AND ACTIVITIES: 

Activities this year included: 

• Lantern workshop 

• Moon cake workshop  

• Sand art workshop 

• Lucky Duck 

• Moon Walk 

• Chopstick Master 

• Games Circuit 

• Supermarket Dash 

• One Family Gameshow 

• Donut Devour 

• Jumping Castle 

• Face Painting 

• Chess competition 

• Instant print photography 

• Full Moon Festival concert 

• Lantern parade 

• Children’s disco 

• Balloon Animals 

• Martial Arts performances 

• Lion Dance 
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ADELAIDE TET FESTIVAL 2020  

‘Year of the Rat’  

1st – 2nd  February 

6,000 Approximately the number of people who attended the event 

300   bilingual information packs were distributed  

Supplying information on AOD issues, problem gambling, NDIS and CAaSSA’s services  
 

 

Cultural festival has been considered as an excellent way 

to promote the multiculturalism and harmony between 

cultural groups in South Australia. 

The Adelaide Tết Festival is an annual event that enables 

Vietnamese South Australians to celebrate and share 

our traditional Lunar New Year custom that is rich in 

both cultural and spiritual values within the Vietnamese 

and broader Adelaide communities. 

This year the 2020 Tết Festival was excited to announce 

its new name and location. The “Adelaide Tết Festival”, 

was held over two days on the 1st and 2nd of February 

at Bonython Park. 

Unfortunately, the weather on the first of the festival 

was wet with heavy rainfalls but luckily the rain stopped 

just in time to welcome our guests for the opening 

ceremony. The second day was beautiful with perfect 

sunny weather.   

Overall, the event attracted approximately just under 

6,000 attendees, which was less than the previous years. 

This was due to the bad weather and clashed with other 

cultural new year celebrations in the city. Despite this, a 

large number of patrons and government 

representatives and officials from the state and local 

government, and leaders of different community groups 

still attended the opening ceremony on the Saturday 

evening. 

 

CULTURAL PRESERVATION 

 

TET: 

“Tết Nguyên Đán”, otherwise known 

as “Tết”, is a traditional Vietnamese 

festival that honours the dawning of 

the Lunar New Year. It is the most 

important time of year for 

Vietnamese people and a time for 

family reunions. For us, celebrating 

Tet is to continue passing on our 

culture and traditions to the younger 

generations. To clearly differentiate 

Vietnamese Tet from other culture’s 

celebration of Lunar New year, we 

have included distinct customs 

specific to Vietnamese culture only. 

2020 YEAR OF THE RAT: 

The Rat is the first in the rotation of 

the 12 zodiac signs, meaning that the 

year of the Rat is a year of renewal. It 

is known for being hardworking, 

inquisitive, shrewd and resourceful. 

 



 Annual Report – 2020    67 | 
 

 

 

The aim of the Adelaide Tết Festival (ATF) was to: 

• Organise a cultural celebration event for 
families 

• Introduce Vietnamese cultures and traditions 

to wider Australians 

• Enhance the appreciation and acceptance of 

cultural differences between cultural groups 

• Enhance Vietnamese Australians younger 

generation’s sense of belonging and feeling 

proud of their cultural heritage 

• Contribute to the economic growth of the 

local community 

This year the Festival featured a range of carnival rides, 

sideshow games and amusements for children of all 

ages. Patrons was able to support local Adelaide 

businesses who showcased their products and services, 

and local Vietnamese food vendors who share their 

secret family recipes by selling delicious Vietnamese 

food, drinks and sweet treats. On stage, there was a 

range of cultural and diverse performances, with an 

exciting and varied entertainment program throughout 

the two days. 

The highlight of the festival was the fire crackers and 

lion dance at the opening ceremony, and the 

spectacular fireworks to conclude the ATF 2020.  

MULTICULTURAL HARMONY: 

In addition to Vietnamese 

performances and music, the event 

hosted a number of diverse cultural 

performances and dances which 

enriched the multiculturalism and 

diversity of our community. 

Traditional cuisines from different 

ethnic groups were also a festival 

attraction and successfully 

introduced cultural diversity to 

festival patrons. 

This year festival organisers 

successfully engaged a number of 

different Ethnic Communities to 

participate in the Tết Festival. The 

following communities contributed to 

different activities throughout the 

festival: 

• Sudanese  

• Congolese  

• Bhutanese 

• African 

• Egyptian 

• Pilipino 

• Indian 

 

We would sincerely like to thank 

Multicultural SA, festival sponsors, 

other ethnic communities and 

members from within the community 

for your generous donation in order to 

create such a memorable Adelaide Tết 

Festival 2020.  

A special thanks to the organizing 

committee and our respectable 

volunteers, who had put in so much 

time and effort over many months to 

make this year ATF a great success. 

CULTURAL PRESERVATION 
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STATEMENT OF PROFIT OR LOSS AND OTHER COMPREHENSIVE INCOME 
For the Year Ended 30 June 2020 

   
 2020 

$ 
2019 

$ 
REVENUE   

 Grant revenue 2,361,672 2,240,873 

 Other income 638,899 544,754 

 NDIS revenue 360,763 85,748 

 Home Care Program 29,000 - 

TOTAL REVENUE 3,390,334 2,871,375 

   
EXPENSES   
 New Year Festival (160,724) (116,995) 

 Occupancy costs (724) (13,024) 

 Administrative expenses (317,770) (321,435) 

 Employee expenses (2,293,032) (1,771,806) 

 Other expenses (566,445) (535,175) 

TOTAL EXPENSES 3,338,695 2,758,435 
    
SURPLUS FOR THE YEAR  51,639 112,940 

    
OTHER COMPREHENSIVE INCOME    

 Items that will not be reclassified subsequently to profit or loss   

 Increase in other reserves 3,500 1,751 

 Fair value movements in land and buildings 60,000 - 

OTHER COMPREHENSIVE INCOME FOR THE YEAR 63,500 1,751 
    

TOTAL COMPREHENSIVE INCOME FOR THE YEAR 115,139 114,691 

FINANCIAL SUMMARY 

 

19% 
Other 
Income

70% Grant Revenue

69%
Employee expenses

9%
Administrative

costs

1% Occupancy costs

4%
Marketing expenses

Other 
expenses

17%10% 
NDIS Revenue

1%
Home Care 

Program 

REVENUE 
BREAKDOWN: 

EXPENSES 
BREAKDOWN: 
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STATEMENT OF FINANCIAL POSITION 
For the Year Ended 30 June 2020 

   
 2020 

$ 
2019 

$ 
ASSETS   

Current Assets   

 Cash and cash equivalents 2,088,237 1,721,855 

 Trade and other receivables 385 54,642 

TOTAL CURRENT ASSETS 2,088,622 1,776,497 
   

Non-Current Assets   

 Property, plant and equipment 915,812 883,201 

TOTAL NON-CURRENT ASSETS 915,812 883,201 

    
TOTAL ASSETS  3,004,434 2,659,698 

    
LIABILITIES    

Current Liabilities   

 Trade and other payables 97,994 101,087 

 Employee benefits 480,149 417,613 

 Current tax liabilities 41,899 38,040 

 Other financial liabilities 320,936 176,141 

TOTAL CURRENT LIABILITIES 940,978 732,881 

    

Non-Current Liabilities   

 Employee benefits 39,580 18,080 

TOTAL NON-CURRENT LIABILITIES 39,580 18,080 

    

TOTAL LIABILITIES 980,558 750,961 

   

NET ASSETS 2,023,876 1,908,737 

   

EQUITY   

 Reserves 742,459 678,959 

 Accumulated surplus 1,281,417 1,229,778 

TOTAL EQUITY 2,023,876 1,908,737 

FINANCIAL SUMMARY 

 



 Annual Report – 2020    71 | 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

STATEMENT OF CASH FLOWS 
For the Year Ended 30 June 2020 

   
 2020 

$ 
2019 

$ 
CASH FLOWS FROM OPERATING ACTIVITIES   

 Receipts from grants 2,900,683 2,223,754 

 Payments to suppliers and employees (3,174,122) (2,592,747) 

 Interest received 37,152 25,787 

 Receipts from other income 602,669 604,714 

Net cash provided by (used in) operating activities  366,382 261,508 

   
CASH FLOWS FROM INVESTING ACTIVITIES   
 Purchase of property, plant and equipment - (222,615) 

Net cash provided by (used in) investing activities - (222,615) 

    
 Net increase/(decrease) in cash equivalents held 366,382 38,893 

 Cash and cash equivalents at beginning of year 1,721,855 1,682,962 

Cash and cash equivalents at end of financial year  2,088,237 1,721,855 

FINANCIAL SUMMARY 

 

Property,
plant & 
equipment

Cash and cash 
equivalentsTrade and other 

receivables

Trade and 
other payables

Non-current 
employee 
benefits

Other 
Financial 
Liabilities

Employee
benefits

Current tax 

liabilities 

10%

49%
4%

33%

4%

69%
1%

30%

ASSETS 

BREAKDOWN 

 

LIABILITIES 

BREAKDOWN 
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CAaSSA’S BUDGET  

2020-2021 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

LOOKING FORWARD 

 

78%
Salaries

12% 
Direct Program 
Expenses

10%
Admin Costs

5%
Accounting

25% 
Overheads

22%
Accomodation

7%
Insurance

8%
Communication

11% 
Equipment

22%
Maintenance and 
Renovation

COST DISTRIBUTION 

ADMINISTRATIVE COST BREAKDOWN 
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VOLUNTEERS 

 

 

 

 

 

 

CAaSSA and VCASA would like to sincerely thank all our volunteers who have given their time and 
commitment to assist the community and our clients through different services this financial year.  

During the COVID-19 pandemic a number of our programs were put on hold. However, many volunteers 
remained dedicated and offered to continue to volunteer their time by contacting clients during lock down 
to ensure they were physically, mentally and emotionally keeping well. Additionally, 21% of Quan Pho 
volunteers and 33% of Aged Care Volunteers dedicated their time to help with CAaSSA’s Meals on Wheels 
Service during COVID.  We could not have supported the community to the same extent without all of their 
hard work and dedication.  

BUI, DUC HUNG 

DINH, THI CHUNG 

DANG, HAI VAN 

DO, PHUONG CHI 

DOAN, THI HEN  

HOANG, HANH HANG 

HOSSEINE, ZHARA 

HONG, KHANH  

HUYNH, XUAN TAI 

KAPINGA, JULIENNE 

LAM, SAO  

LAM, THI TU KHANH  

LE, HOANG MOI 

LE, QUANG THUA  

LE, THE HUNG  

LE, TRONG NHAN  

LENARD, ROBBIE 

LUONG, PHUONG TRANG 

LY, HUYNH  

LY, MIL 

LY, QUOC CUONG  

MANGAR, PRITI 

MOHAMED, ADAM  

NGO, VAN TU 

NGUYEN, AN 

NGUYEN, DIEP  

NGUYEN, HONG 

NGUYEN, JASMINE THUONG 

NGUYEN, KHIEM  

NGUYEN, LE XUAN 

NGUYEN, MARIA HOA 

NGUYEN, MINH ANH  

NGUYEN, PHUONG VI 

NGUYEN, SON  

NGUYEN, THI ANH NGUYET  

NGUYEN, THI DAU 

NGUYEN, THI PHUONG 

NGUYEN, THI THANH 

NGUYEN, THI TIEN 

NGUYEN, THI TU 

NGUYEN, THI XUAN MAI 

NGUYEN, THI XUYEN 

NGUYEN, THO  

NGUYEN, VAN DANH 

PARTON, HANH  

PHAM, TAI  

PHAM, THI LUONG  

PHAM, VAN THANG  

VOLUNTEERS 

 

A big thank you to all our 

volunteers, your contribution is 

extremely valued in the 

community 

3% 
Adult Community 

Education (ACE)

26%
Aged Care 

1%
Legal Advisor

4%
Maintenance 

22%
Quan Pho

1% 
Tax Help 1%

Admin 

2%
Clean Needle 
Program (CNP)

9%
CAaSSA Projects

31%
TET Festival

127 
Volunteers 
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PHAN, THI HOA  

PHAN, VAN PHUOC 

QUACH, NGUYEN THONG  

QUACH, THI OANH  

QUAN, VAN PHUOC  

QUYNH, NGOC TRINH  

SCHUBERT, BRIAN  

SENG, SOKNY  

SHINDANO, SERAPHIN 

SRAMEK, WALLY 

STAKER, TANIA 

STANFIELD, MEAGAN 

TRAN, NGOC VINH HIEN 

TRAN, THI BICH DAO  

 

 

TRAN, THI CAN 

TRAN, THI THU NGUYET 

TRAN, THI TUYET NGA 

TRAN, VAN DANG  

TRAN, VAN HAI  

TRINH, QUYNH NGOC 

TU, LAM MAI  

TU, XAY 

VAN, HONG HAI  

VAN, LONG 

VAN, MY PHUONG 

VAN, NGHIA PHONG  

VAN, TRUNG NGUYEN 

VO, BEN 

VUONG, HOC 

 

 

 

 

 

 

 

VOLUNTEERS 

 

BÙI ĐỨC HƯNG 
 

TRẦN NGỌC VINH 
HIỂN 

 

VOLUNTEER TRIBUTE: 

Volunteers have been the heart and soul of, and the 
driving force at the Vietnamese Community in 
Australia / South Australia Chapter Inc. They have 
generously given their time to enable our many 
events and services to run smoothly. Many have 
selflessly volunteered at our organisation over a long 
period of time.  It was with great sadness for our 
organisation in 2019-2020 when two of our most 
valuable volunteers, who had given so much of their 
time and effort to the community, suddenly passed 
away.  They had been our friend, our colleague and 
our fatherly figure.  We would like to individually pay 
tribute to each of them for their selfless effort, and 
acknowledge their importance for the greater good. 
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FUNDING & SPONSORSHIP 

On behalf of the Vietnamese Community in Australia/ SA Chapter, we would like to thank the following 
government departments and non-government organisations for their support and partnerships that have 
enabled us to continue to develop and provide a culturally and linguistically appropriate service to 
disadvantaged people in the community.    

 

• The Australian Government Department 
of Social Services  

- Community Visitor Scheme  
- Counselling, Support Information 

and Advocacy (CSIA) 

• The Australian Government Department 
of Health: 

- Commonwealth Home Support 
Program 

• Adelaide Primary Health Network (PHN): 

- Primary Mental Health Treatment 
for CALD people with severe Mental 
Health 

- Drug Treatment 

• The SA Government Department for 
Human Services: 

- Gambling Program 
- Community and Neighbourhood 

Development, 
- SA Home and Community Care (SA 

HACC) 
- COVID-19 Special Grant to support 

Staff working remotely 
 

• The SA Government Department of Health:  

-  The Clean Needle Program (CNP)  

 

• The SA Government Department for 
Industry and Skills: 

- Adult Community Education (ACE) 

• Uniting SA: 

- Communities for Children (CfC)  

• Multicultural Communities Council of SA:  

- Auspice Arrangement for Reconnect 

• National Disability Insurance Agency 
(NDIA): 

Information, Linkages and Capacity Building 
(ILC) programs: 

- National Readiness  

- Economics and Community 
Participation 

• South Australian Fire and Emergency Services 
Commission 

- 2019 SA Disaster Resilience Grant 

• Multicultural Affairs: Department of the 
Premier and Cabinet 

- Tet Festival (small and large grant) 

- COVID-19 Support Communities for 
Outreach Services 

• Charles Sturt Council  

- Discretionary Ward Allowance Grant

 

 

 

 

 

SUPPORTERS 
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NETWORKS AND PARTNERSHIPS 

 

We would also like to thank the following partners for their support to CAaSSA. These partnerships and 
supports have been most valuable in ensuring the ongoing implementation of a holistic service to the most 
disadvantaged groups in our community, namely: 

HỒI SINH COMMITTEE:  

Members of the Hoi Sinh Committee comprise 
of workers from local health, AOD, mental 
health and law enforcement namely: CAaSSA 
AOD, DASSA, Diamond Club House, Uniting SA, 
SAPOL, and Hepatitis SA. 

 

FLINDERS STATEWIDE GAMBLING THERAPY 
SERVICE AND FLINDERS ABORIGINAL 
GAMBLING HELP SERVICE:  

Partnership with CAaSSA and Office co-location 
in the Northern Region, aiming to increase 
access to migrant and refugees from CALD 
backgrounds to access CAaSSA’s treatment 
services, especially in drugs/ alcohol, problem 
gambling and mental health.

 

 

 

NETWORKS AND GROUPS: 

 

 

 

 

SUPPORTERS 

 

ILC ADVISORY COMMITTEE: 

Members of the committee comprise of Community 
leaders, community members, Councils, Local Area 
Coordinators (LACs), workers from various 
organisations including: City of Playford Council, 
BaptCare, Feros Care, Baptist Care, Kudos, Migrant 
Communities Council of SA, Bhutanese Australian 
Association of SA, Congolese Community of SA, 
Vietnamese Community of Australia SA, Association 
of the Burundian Community of SA. 
 

NORTHERN ADELAIDE ILC COLLECTIVE: 

A partnership of eight ILC-funded organisations and 

representatives from three levels of government. 

These partners collaborate around a shared regional 

agenda to achieve agreed ILC objectives at scale.  

Collective partners were: Anglicare, Baptcare, 

Baptist care, City of Playford, CAaSSA, Feros Care, 

AMRC, Uniting SA, SA Department of Human 

Services, and the National Disability Insurance 

Agency 

 

• Adelaide Metro Services for CALD 
population 

• African Men Forum 

• African Women Federation Connect 
events  

• APHN Network Leadership Group 

• City of Playford ILC Advisory Group 

• Co-design workshop hosted by APHN 

• GP Access Reference Group 

• Hep SA Network 

• ILC Strategic Collaborative Group 
 

 

DISASTER RESILIENCE ADVISORY 

COMMITTEE: 

Members of the committee comprised of 

community members and leaders from the 

following communities: Bhutanese, 

Burundian, Filipino, South Sudanese, 

Vietnamese, Congolese and Iraqi. 

• Mental Health Priority Group  

• Multicultural advisory forum  

• SANDAS Network meeting 

• Settlement Action Network 

• The Vietnamese Student’s Parent 
Association in SA  

• Uniting SA Advisory Group  

• Western Adelaide Professional 
Network 
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PARTNERS: 
 

CAaSSA has also worked in collaboration with a number of local service networks in order to enhance 
access for our clients to services of their needs. Organisations and services we have effectively worked 
in collaboration with are:  

 

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

SUPPORTERS 

 

• Let’s Get Care  
• Links to Wellbeing 

• Link4 Software Development business 

• Local GPs 

• Migrant Health Service 

• Mobilong Prison 

• Multicultural Aged Care 

• Multicultural Communities Council of 
South Australia (MCCSA) 

• Multicultural Radio of Adelaide 
(Egyptian Program) 

• My Health Metropolitan Youth Health 
Service 

• Northern Carer’s Network 

• Northern volunteering 

• Novita Children’s Services 

• OARS Gambling Help Service 

• OLFA Muslim Community Sports & 
Activity 

• One Culture Football for young people 
with disability 

• Orana 

• PEACE 

• Pre-Release Centre 

• Private Psychologists 

• Psychmed  

• Regency Green Residential Aged Care, 

• Relationships Australia SA  

• Salvation Army towards Independent 
Living 

• Salvation Army Residential Aged Care  

• SA Police (SAPOL) 

• SANDAS 

• Shine SA 

• Skylight Mental Health 

• Sonder 

• St Hilarion Residential Aged Care 

• Survivors of Torture and Trauma 
Assistance and Rehabilitation Service 
(STTARS) 

• The Northwest Medical Centre 

• Uniting SA 

• Western Adelaide Homeless Service 

• Women’s and Children’s Hospital 

• 2 Star Studio 
 

• Active Medical Alarm 
• Adelaide Casino 
• Adelaide Women’s Prison 
• Aged Rights Advocacy Service 
• AlSham Organization for Syrian 

Community in Adelaide 
• Anglicare SA 
• Assessment and Crisis Intervention 

Service (ACIS) 
• Australian Migrant Resource Centre 

(AMRC) 
• Australian Refugee Association  
• Australian Waste Recycle (AWR) 
• BaptCare 
• Baptist Care 
• Better Living Homecare  
• Blair Athol Medical Clinic 
• Cadell Centre 
• Café Outside the Square 
• Calvary Residential Aged Care 
• City of Playford Council 
• Community Correctional Service 
• Community Mental Health 
• Child and Adolescent Mental Health 

Service (CAMHS) 
• Club SA 
• Disability Living 
• Drug and Alcohol Services SA (DASSA) 
• Department of Correctional Services Port 

Adelaide 
• Domestic Violence Service 
• Elizabeth Community Correctional Centre 
• Elizabeth Medical and Dental Centre  
• Emergency Accommodation Services 
• Feros Care 
• Flinders Well-Being Centre 
• Gaming Care 
• Happy Living  
• Headspace Woodville and Edinburgh 

North  
• Helping Young People Achieve (HYPA) 
• Hepatitis South Australia 
• Ingle Farm Family Hub 
• Keeping Safe Program  
•    Kudos 
• Legal Services Commission 
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COMMUNITIES: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

CAaSSA has also continued to strengthen its partnerships 

with the following Communities: 

• African Communities Council of SA 

• African Women’s Association 

• Association of the Burundian Community of SA 

• AYAT Sundanese Community 

• Awel Sudanese Community 

• Bhutanese Australian Association of SA 

• Chinese Association 

• Congolese Community of SA 

• Muslim Women’s Association 

• Rwandan community  

• South Sudanese community 

• Syrian community 

• Vietnamese Community School 

• Vietnamese Student Parent’s Association 

• Vietnamese Women’s Association 

 

 

 

COMMUNITY CENTRES:  

CAaSSA has also had valuable 
partnerships with a number of 
Community Centres, neighbourhood 
houses such as: 

• Burundian Community Centre 

• Kilburn Community Centre 

• Klemzig Community Centre 

• Morella House 
 

SCHOOLS: 

CAaSSA also wishes to thank the following 

schools for their support during the 2019-

2020 financial year: 

• Adelaide Secondary School of 

English 

• Craigmore High School 

• Findon High School 

• Nazareth Catholic College 

• Parafield Gardens High School 

• Paralowie High School 

• Salisbury High School 

• Underdale High School 

• Unley High School 

• Woodville High School 

 

SUPPORTERS 
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Community Access & Services SA 

is the social, community & health 

services branch of the Vietnamese 

Community in Australia/ South 

Australia Chapter Inc. 

 
62 Athol St  
Athol Park 
South Australia 5012 
 
T 08 8447 8821 
F 08 8447 5527 
W http://sa.vnca.org.au 

62 Athol St 
Athol Park 
South Australia 5012 
 
T    08 8447 8821 
F    08 8447 5527 

www.sa.vnca.org.au 
www.caassa.org.au 


