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REPORT FROM THE PRESIDENT 

 

 
 
 

As we are approaching the end of our term, I am 
pleased to deliver a report on the 
accomplishments of our second year. 

This year, the Management Committee (MC) has 
been involved in several planning workshops with 
both Community Access and Services SA (CAaSSA) 
and the Ethnic School’s representatives. This has 
proven to be beneficial for all three teams and 
exemplifies the co-operative spirit of teamwork 
and solidarity we promote in all endeavours 
affecting the Vietnamese Community in South 
Australia. This collaborative approach has 
provided the MC with valuable insight on how to 
execute our roles and responsibilities more 
efficiently while providing effective support to 
CAaSSA and the Vietnamese Ethnic School. 

We have implemented many improvements to 
various aspects of the Community Centre, 
including: 

• assurance of the site’s safety through 
regular structural assessment, prompt 
reporting of potential hazards and early 
implementation of solutions 

• installation of sheds/units to increase the 
Centre’s storage capacity 

• installation of a solar system to reduce the 
electricity cost, 

• completion of the Centre’s sound and 
lighting system upgrades 

 

 
The MC is continually seeking ways to improve the 
level of quality for all of our services and has seen 
progress towards this objective through a review 
process. By promoting open channels of 
communication between CAaSSA, the Vietnamese 
Ethnic School and the MC, we encourage an open 
exchange of ideas towards practical, effective and 
creative solutions. This has allowed our 

organisation to effectively support programs to 
accommodate communities of various backgrounds, 
which have been received positively and valued  
highly by the wider community as well as government 
agencies. 

Naturally, the celebration of Vietnamese traditions 
has been high on the MC’s agenda. An Events team is 
being formed and tasked with organising community 
festivities for the most significant events on the 
calendar such as Lunar New Year Festival and Full 
Moon Festival, amongst others. Furthermore, the MC 
has worked directly with the Vietnamese Ethnic 
School to develop a focused curriculum with an 
emphasis beyond the Vietnamese language, and 
specifically tailored to build cultural awareness and 
identity of our native land amongst the youth. 

The MC would like to thank everyone, especially our 
volunteers, for the opportunity to be involved in such 
rewarding work. We hope we have shown high 
regard to our assigned responsibilities with which we 
exercise to serve the community with respect, 
humility and dedication. 

We are thankful to all who believed in our team and 
empowered us with such an important role in our 
community. We hope all our cumulative 
accomplishments have justified that trust as without 
your ongoing support, none of our achievements 
would have been possible. We are and always will be 
sincerely grateful for the honour. 

Best wishes and we look forward to a more successful 
future. 

 

 
PHUNG VAN NGUYEN 

President 

Vietnamese Community in Australia 

South Australia Inc. 
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REPORT FROM THE MANAGING DIRECTOR 

 

 
 

I am very pleased to have this opportunity to present 
to community members, partners and our 
stakeholders, Community Access and Services SA’s 
(CAaSSA) achievements for the 2018-2019 financial 
year. 

CAaSSA’s service growth reflects the Vietnamese 
Community in Australia SA’s (VCASA) continuous 
growth and strong leadership. This year has 
continued to see strong demand for social, 
community, health and career pathways services for 
migrants and refugees from culturally and 
linguistically diverse backgrounds (CALD). Through 
holistic and cultural safety service models and 
disciplined financial management, CAaSSA ended the 
2018 – 2019 year strongly. 

The year included a very important milestones for 
CAaSSA, achieving our Strategic Plan 2016 – 2020 with 
the following events: 

- Review and reassert of CAaSSA’s National 
Mental Health Services Standard 

- Achievement of the Aged care Service 
Standard 

- Development and registration for the new 
service for people with disability as a NDIS 
Provider 

- Partner with local CALD communities to 
demystify issues related to people with 
disability and reduce stigma to encourage 
increased access to NDIS 

- Strengthened partnership with several local 
and national service providers to improve 
service outcomes for our clients 

- Won the first prize award for the Excellence in 
Access and Equity at the APHN’s Annual 
General Meeting Dinner 

STRATEGIES 

CAaSSA has developed and strengthened partnership, 
linkages and promotion services to different local 
CALD communities.  In addition, the partnership with 
several other Ethnic groups and community 
organisations has continued to be strengthened in 
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which CAaSSA assisted them in increasing their 
capacity in advocating for the unmet needs of their 
community, namely, the Bhutanese Community 
Association SA, The Association of Burundian 
Community SA, the Congolese Community, and the 
Vietnamese students’ Parents’ Association. This year 
CAaSSA has also worked with the Congolese 
Community in their development of an Organisational 
Strategic Plan. 

CAASSA has solidified its’ service delivery principles 
through the following implementations: 

- Cultural safe practice and environment 
- No Wrong Door policy and a warm referral 

approach, this ensures the community’s needs 
are met despite our limited resources. 

- Community consultations to identify emerging 
issues in the community and the service needs 
to develop a timely response to their needs 

- Continuous learning environment to enhance 
CAaSSA’s staff professionalism. This included 
clinical supervision and in-house staff training 
which have been central to enable CAaSSA 
staff to meet their professional development 
goals. Staff have also become more equipped 
and confident to provide services to our 
diverse client groups who have complex 
needs. 

- One-stop-shop service Community Centre that 
ensure a seamless transition to different 
services 

- Holistic approach with a focus on individuals 
and their families 

 
BUILDING A STABLE AND DIVERSE FUNDING SOURCE 

In order to develop a sustainable financial structure 
for our organisation, CAaSSA has pursued and 
developed a diverse business model in addition to the 
traditional contractual grant-based service programs. 
These Include: 

- Social enterprise, 
- Brokerage services for Home Care package 
- NDIS individual service arrangements 



 
 
 
 
 
 

OUR FUTURE 

The number of CAaSSA’s culturally diverse staff have 
continued to grow, with individual staff member’s 
capacity also expanding. As a result, CAaSSA is positive 
about the year ahead as staff will have more capacity 
to reach out to diverse cultural client groups and at 
the same time, increase our appreciation towards 
each other’s cultural values, customs and differences. 

The new funding from the South Australia Fire and 
Emergency Services Commission will also assist 
CAaSSA to develop a community action plan for 
disaster responses and enhance our organisation’s 
capacity in sustaining our services during disaster as 
well as assist the community to access services to help 
their needs. This grant will enable CAaSSA to work 
even closer with local CALD communities in the future. 

CAaSSA has also been granted an ILC Economic grant 
for 2019 – 2020. This project will mark an important 
new milestone for our organisation. For years, 
CAaSSA has had experience in working with and 
mentoring volunteers who have a disability, and this 
grant will allow us to solidify and evaluate our 
learnings, experiences and at the same time develop 
new skills and services. 

While CAaSSA has witnessed many successes this 
financial year, the year has not been without 
challenges. In particular, the growing demand for 
services have been greater than our service capacity. 
While CAaSSA continues to provide services on the 
ground, there have been a number of challenges 
within the administrative side of service delivery, 
including: 

- Testing and adjusting our service to adapt to 
the new NDIS service model 

- Facing competitions for funding with much 
larger organisations who have far more 
resources 

- Undergone 3 different Service Standard 
validation audits. Although results were 
positive for all 3 Audits, they all took place 
within a short period of 6 months which 
caused stress for both the administrative 
management team and service delivery staff. 

- There was also high staff turnover and 
difficulty finding suitable staff to replace 
previous staff. 

 

Despite these events and challenges, I am pleased to 
say we delivered on stakeholders’ expectations and 
service satisfactions. 

In closing, I take this opportunity to thank all of 
CAaSSA’s employees for outstanding efforts and 
contribution during the year. It has been a privilege to 
be able to work with such a talented, multiple skilled 
group of people, inside a great organisation, and for a 
great purpose. 

I am very proud of what CAaSSA has achieved, 
especially since 2012, when we changed our service 
direction from an ethnic-based social welfare service 
towards a multicultural service organisation, offering 
services to diverse cultural and language clientele, and 
established leading positions in each of our service 
platforms. 

I also would like to thank our Board of Management 
for their leadership and their support during the year. 
We have had a solid year, with a positive outlook for 
2019 – 2020. In addition, our CAaSSA services and 
business models are well positioned with good 
foundations to continue to prosper into the future. I 
am looking forward to the years ahead. Thank you. 

 
 
 

 

LAN MONG NGUYEN 

Managing Director 

Community Access and Services SA 
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OUR ORGANISATION 
 

 

Community Access and Services SA (CAaSSA) is a 

social and community service which operates 

under the umbrella of the Vietnamese Community 

in Australia / SA Chapter Incorporated 

(VCASA).  This service had been known as VCASA’s 

community and social services since 1978.  In 2012, 

the service was registered under its new name 

Community Access and Services SA (CAaSSA) to 

reflect its capacity to support diverse communities 

outside of the Vietnamese community. 

CAaSSA is a team of dedicated and specialised 

bi-lingual and bi-cultural workers from diverse 

cultural backgrounds.  We aim to empower 

people who are disadvantaged in terms of social, 

health and socio-economic needs. Our services 

are provided to people on an individual or group 

basis depending on the situation. 

 
 
 
 
 

ORGANISATION STRUCTURE 
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“Before I see you, I feel very sad, stress and don’t know how to go about addressing my family problems and 
you supported me. After that I had so much less stress and your help made me feeling happier and I can do 

more something I like” 

Feedback from Family Support Client 
 

PARENTING WORKSHOPS 

 

POSITIVE FAMILY RELATIONS: 
 

3 workshops 

This financial year, CAaSSA delivered 2 

workshops to multicultural parents from 

Parafield Garden’s High School and 1 workshop to 

parents from the Vietnamese Ethnic School and 

the Vietnamese Student’s Parents Association on 

the following: 

• CAaSSA services 

• Youth issues 

• Services available for youth and families 

including: 

- Family support 
- AOD 

- Mental Health 

This financial year, CAaSSA worked in 

partnership with Uniting SA, Parafield Gardens 

High School, Vietnamese Student’s Parents 

Association as well as the Vietnamese Ethnic 

School to deliver information to Vietnamese 

parents and other CALD parents on the 

following parenting issues: 

• Positive Parenting 

• Communication 

• Raising confident and competent 

children 

• Raising resilient children 

CAaSSA’s parenting workshops aimed to 

enhance positive family relationships within 

Vietnamese and CALD families and introduce 

them to youth issues and services available for 

further support. 
 
 

10 |  Annual Report – 2019 

CHILDREN & FAMILIES 

FAMILY SUPPORT 
 

57 care episodes 

 

284 contacts to AOD user’s family 

members/significant other 

CAASSA provides family support services 
to family members/ significant others of 
Alcohol and Other Drugs (AOD) users 
depending on the needs of each case, 
the family support service may include: 

20 Referrals to external agencies including: 

Housing SA, Centrelink, Legal, GP doctor, Hospital, SA
Police, Domestic Gateway Service, Uniting SA,
psychologists, Child and Adolescent Mental Health
services and internal CAASSA services 

• 

 

• 

• 

one-on-one information 
and education 

case management 

family mediation 

Family Support aims to assist family members/significant 
others with coping skills, provide information on AOD issues, 

services available and treatment options. 

Support services aim to enhance 
family/significant other’s skills and 
knowledge on AOD as well as related 
issues so that they are in a better position 
to cope and support the AOD user. 



 
 
 
 
 
 
 
 
 

AFGHAN WOMEN WORKSHOP: 

15 Afghan Women 

A workshop on general well-being and services 

available was delivered to 15 women from the 

Afghan Community. CAaSSA worked in 

conjunction with Australian Refugees Association 

and Salisbury Primary School to deliver this 

workshop. 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 

COLLECTIVE IMPACT 

 

This financial year, CAaSSA once again 

received funding from Uniting SA Port 

Adelaide to be a Communities for 

Children (CfC) Community partner. The 

project aimed to conduct the Child and 

Family Foundation program for families 

from culturally and linguistically diverse 

backgrounds who experience adverse 

and complex issues including: 

• Refugee torture/trauma 

• Health/mental health 

• Language and cultural barriers 

Community partners aim to improve the health and 

wellbeing of families and the development of young 

children aged 0-12 years through the delivery of 

Positive Parenting Programs also known as Triple P. 

 
During this financial period, the Project has worked in 

partnership with: 

• Department of Education to conduct a trial 

Positive Parenting Program (Triple P) to 

parents whose children aged 0 – 12 years 

• Uniting SA to deliver the Triple P to CALD 

parents with teenagers 
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CHILDREN & FAMILIES 

 
 

VIETNAMESE PARENTING WORKHOP: 

52 participants 

A parenting information session on AOD issues in the 

community were delivered to 52 community 

members. CAaSSA worked with the Vietnamese Ethnic 

School, SAPOL and Vietnamese Students’ parents 

association. 



 

 
 
 

 

POSITIVE PARENTING PROGRAM 
 

 

 

EXTENDED WORKSHOPS: 
 

    3 workshops 

  45 Parents/Carers 

  3 referrals 

Due to the needs of parents who participated in 

the program who have children from different 

age groups, CAaSSA worked with Uniting SA to 

offer an extension of the Triple Ps for parents 

with teenagers 

CAaSSA’s Youth workers also provided 

information on youth issues, and CAaSSA’s 

Alcohol and Other Drug counsellor provided 

information on drugs and alcohol. 

These sessions gave parents and carers an 

opportunity to raise their concerns regarding 

AOD problems in their communities. Many 

parents/ cares were concerned about some 

youth who were not attending school, felt 

isolated or were struggling with the differences 

between Australian Culture and their traditional 

cultures. Through those workshops three 

referrals were made to CAaSSA.  
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 

 
 
 
 

CHILDREN & FAMILIES 
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POSITIVE PARENTING PROGRAMS: 

4 Triple P Programs 

3 extended workshops  

166 parents participated  

99% satisfied with the program 

99% completed the program 

During this period, CAASSA organised 4 Triple Ps for 
parents with children from 0 to 12yrs from Diverse 
Cultural backgrounds. Staff learning from last 
financial year enabled CAASSA to expand the Trip P 
Program to other cultural and cultural and language 
groups including:  

• Bhutanese 

• Arabic 

• Congolese 

• South Sudanese 
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YOUTH SERVICES 
 
 
 
 

THE VIETNAMESE RECONNECT 

PROGRAM 

 
                 16 Young people received one-on-one support 

through case management 

      315 Contact sessions 

     82%  Client satisfaction 

     18%  Unable to assess - cases closed due to self- 

termination 
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HIGHLIGHTS: 

There has been an increase in 

the number of youth from 

various cultural backgrounds 

participating in the service. The 

youth team currently work 

with youth from more than 10 

different cultural backgrounds. 

Having youth workers from 

diverse backgrounds has been 

a positive factor as young 

people feel comfortable to 

participate in the service. 

CHALLENGES: 

this has also been a challenge as 

working with youth from many 

different backgrounds is a 

continuous learning experience 

for workers to get to know 

about each culture’s traditions 

and practices. In order to 

provide culturally appropriate 

support to youth from all CALD 

backgrounds, more time has 

been spent with workers trying 

to build strong rapport with 

young people 

CAaSSA Youth Services provide support to young people from 
CALD backgrounds through a range of early intervention and 
prevention strategies. The Youth Reconnect Program is a free 
and confidential service funded by Australian Government - 
Department of Social Services. Australian or residence between 
12 – 18 years of age or up to 24 of age for new arrival within 5 
years who are homeless or at risk of leaving home and require 
support. 

The program works with young people and their families to id- 
entify what issues young people are facing and find strategies to 
overcome the situation so it doesn’t lead to youth hom 
elessness. CAaSSA youth workers can support young people to 

build positive relationships with their family, improve in their 
engagement at school, build connections with training and 
work, and to establish a stronger engagement with the 
community. The program operates from a culturally sensitive 
approach in order to provide effective and efficient services to 
youth. 

ONE-ON-ONE SUPPORT: 
 

For young people who need one on one support, the program 
is able to provide case management through intake, psycho- 
social assessments, brief intervention, ongoing practical and 
social support, goal setting, referrals to specialist services such 
as general practitioners (GP), mental health services, 
psychological services, extracurricular programs and many 
more. 

 

“I would like to thank you all for helping me” 

Feedback from a young person receiving one-on-one 

support 



 
 
 
 
 

 

WORKSHOPS 
 

 
 

a 
 
 
 
 
 
 

 

 
 
 
 
 
 

 
 
 

 
PERSONAL AND SOCIAL DEVELOPMENT 
WORKSHOP: 

   88 CALD students attended 

CAaSSA conducted 5 Personal & Social 

Development Programs for students at 
Woodville High School. The workshops were 
designed for CALD students in years 8 and 
9. The workshops aimed to raise awareness 
and provide useful information to students 
so they could identify different risks in their 
lives and be able to make healthier choices. 
It provided an opportunity for young people 
to raise any issues or concerns they had and 
how to find strategies to overcome them. 
Session topics included: 

 
• Alcohol & Other Drugs 

• Online Gaming 
• Mental health & wellbeing 

• Body Image & self esteem 

• Juvenile Justice System 

• Bullying & Harassment 

Secondary College. It was an opportunity for CAaSSA youth 
workers to meet face to face with the students to promote 
CAaSSA’s services. The purpose of the session was also to 
consult with students about what issues/topics concern 
them or are important to them. This was done through a 
survey. From the surveys, youth workers have been able to 
identify the student’s needs and develop a program 

to address these needs. A total of 15 students from year 

8-10 attended the session. 
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YOUTH SERVICES 

YOUTH NATIONALITIES: 

• Aboriginal 

• Bhutanese 

• Cambodian 

• Chinese 

• Congolese 

• Filipino 

• Iranian 

• Italian 

• Japanese 

• Laos 

• Nepalese 

• Sudanese 

• Syrian 

 
CAaSSA continuously provides support to CALD youth through 
range of early intervention and prevention strategies. 

 
The following programs/ workshops were conducted in 

collaboration with a number of CAaSSA’s internal programs 

including Youth Reconnect, Alcohol and other Drugs and 

Gambling Help Service during the 2018-2019 financial year. 

371 youth were engaged during this period 

 
YOUTH MEET & GREET CONSULTATION: 

 

On 4th July 2018, CAaSSA conducted a meet & greet 
consultation with CALD students from Roma Mitchell 

 



 

 
 
 
 
 

AFRICAN BOYS GROUP: 

92 students attended 

The African Boys Group was specifically designed and 
implemented for male students from African 
backgrounds from year 8-12 at Underdale High 
School. 

 
The program was developed with a culturally 
appropriate approach and consisted of a series of 
workshops addressing the needs identified by the 
school and issues that were raised by the students 
during a consultation. 

During this financial year 5 sessions were 

conducted. Session topics included: 

• body image & self-esteem 

• culture & identity 

• mental health & wellbeing 

• sexual health and the law 

• alcohol & other drugs 

• racism & discrimination 

 
YOUTH GAMING FORUM: 

 

53 CALD Students 

participated 
 

On 30th October 2018, CAaSSA worked 
in partnership with Parafield Garden 
High School to conduct a Youth Forum 
raising awareness about online 
gaming/ gambling. The presentation 
was facilitated by a guest speaker from 
Flinders Well-being Centre who was an 
expert in gaming research. 

 
The forum provided an opportunity for 
young people to become more 
informed about the risks and concerns 
with computer gaming and to build a 
better understanding of gaming 
addiction and ways to respond to 
problems. 

 
YOUTH FORUM – CULTURAL IDENTITY: 

 

70 CALD Students participated in 

the Forum 
 

This financial year CAaSSA conducted a forum in 
partnership with Parafield Gardens High School. The 
aim of the forum was to raise awareness of cultural 
identity, and the differences and issues that young 
people from culturally and linguistically diverse 
backgrounds experience growing up in Australia. 

 
This was portrayed through a performance by Diana 
Nguyen who is an actress, performer, comedian and 
inspirational speaker based in Melbourne. In her 
performance, Diana portrayed her own lived personal 
experiences as a young Vietnamese growing up in a 
traditional Vietnamese family and how she overcame 
her difficulties. 

 
Young people were able to relate to her personal 
stories and the performance inspired them to 
understand about the cultural challenges they may be 
facing and how to overcome them. 

 

POSITIVE WELL-BEING WORKSHOP: 

 
        12 students participated 

in the workshop 
 

A Positive Wellbeing workshop was 
conducted by CAaSSA at Modbury High 
School. The workshop focussed on 
positive mental health & well-being for a 
group of Japanese students between 14 – 
17 years of age. 

 

Students were provided with information 
about what important factors contribute 
to positive mental health and what are the 
risk factors for mental health problems. 
Students were encouraged to explore 
their emotions and feelings through 
interactive group activities. 

 
Discussions were also facilitated to help 
identify what happens when they feel 
good or not so good. They were able to 
brainstorm strategies and coping skills 
they can use when they don’t feel so 
good. 
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YOUTH SERVICES 



 
 
 
 
 
 
 
 
 
 
 

C 

 

 
 

 

HARMONY WEEK – VIETNAMESE COOKING LESSON: 

 

    30 students participated 

CAaSSA workers participated in Harmony Week activities held at Parafield Gardens High School. A cooking 
lesson on how to make Vietnamese spring rolls, meat balls and prawn crackers was demonstrated to a 
group of students in year 8-12 from different cultural backgrounds. The students were given the 
opportunity to learn from scratch from preparing the ingredients, cooking and selling the final product to 
the school at lunch time. It was an activity to promote diversity and cultural exchange by learning about 
Vietnamese culture and food. 

 

 
CAaSSA SERVICES ORIENTATION SESSION: 

  11 students attended 

On Saturday 18th October 2018, a group of 
Vietnamese students from the Vietnamese Ethnic 
School visited the Vietnamese Community in SA 
for an orientation. 

 
CAaSSA youth workers and some management 
committee members met with them to talk about 
how the Vietnamese Community centre was 
established and the types of services and supports 
available through both VCASA and CAaSSA. They 
were given a tour of the centre and were provided 
a delicious lunch at the community’s social 
enterprise ‘Quan Pho’. 
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YOUTH SERVICES 

NEW ARRIVAL YOUTH ENGAGEMENT: 

15 participants 

CAaSSA’s youth team engaged with 15 newly 

arrived youth from Adelaide Secondary School of 

English to introduce CAaSSA’s services and where 

the students could go for support. This event lead 

to a number of students attending CAaSSA’s youth 

camp and receiving one on one support from our 

Youth workers. 

COMMUNITY EVENTS 

CAaSSA youth workers participated in 
various community events throughout the 
year to promote the different services 
offered at CAaSSA to the wider community. 
These include: 

• 

• 

• 

• 

• 

• 

 
• 

Women’s Health Expo 
CAaSSA Adult Learner’s Week Event 

Children’s Full Moon Festival 

Tet Festival 2019 

CAaSSA Harmony Week Event 
Bhutanese Settlement Anniversary 
Day 

2018 African Festival 
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YOUTH CAMP 
 

 

 

    Held from 16th – 18th April 2018 at Glenhaven 
Park Camp at Stockport - North of Gawler 

40 CALD youth attended aged 12 - 17 years 

 
 
 
 
 

 

 

 

 
 

 

 

 
 

8 CAaSSA Supervisors 

100% satisfied with workshop topics 

 

 
 

 

CULTURAL BACKGROUNDS: Congolese, Vietnamese, Filipino, Iraqi, Somali, South Sudanese, Nepali, 

Sierra Leon, Burmese, Ukranian, Pakistani, Indian, Bhutanese, Afhani and Chinese 
 
 

Each year CAaSSA facilitates a 3-Day Youth Camp 
which is organised in collaboration with the AOD, 
Gambling Help Services and youth team as a way to 
engage youth from CALD backgrounds. The camp was 
very popular this year, with more than 50 youth 
applying. However, due to resources CAaSSA could 
only select 40 youth to attend. 

 
The camp aimed to encourage youth to challenge 
themselves and step outside of their comfort zone 
through a range of activities organised by CAaSSA 
Staff as well as on-site activities such as: 

• Archery 

• Giant swing 

• High ropes 

• Tower challenge 
Youth also took part in a talent show one evening, 
with a surprise special guest act ‘The Diessa 
Brothers’, who performed for the youth which was 
followed by a dance/hip hop lesson. 

 
During the camp, 3 interactive Educational 
workshops were delivered on: 

• Youth Issues 

• Drugs and Alcohol 
• Gambling/Gaming Awareness 

Overall, all of the youth felt the topics of 
the workshops were relevant to them and 
could be applied to their current situation. 

 
Other topics that they wanted more 
information on included: 

• Bullying (cause and effect) 
• Mental health 

(coping with depression) 

• Self-defence 

• Other practical topics that are 
applicable to teenage life. 

 

“Thank you to all the Staff’s friendliness, 
organization of the camp and interactions 

with us” 
 

Participant Feedback 

 

Youth who attended the camp were from 
the following schools: 

Underdale High, Woodville High, Adelaide 
Secondary School of English, Gleeson 
College, Tyndale Christian School, Thebarton 
Christian College, Box Hill High School 
(Melbourne), Craigmore High School 

YOUTH SERVICES 

25%
African 

10%
Middle 
Eastern

25%
South East Asian

38% 
Vietnamese

European

2%
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CARE SERVICES 

“WE CARE FOR OUR COMMUNITY…” 
 
 
 

CAaSSA’s Community & Home Care 
team has provided services to 
Vietnamese elderly and their carers 
through three different funding 
streams: 

 

• Commonwealth Home 
Support Program (CHSP) 

• Counselling, Support 
Information and Advocacy 
for Carers (CSIA) 

• Various brokerage 
arrangement with other 
mainstream Aged Care 
services. 

 
 

In parallel with the growing demand for services by people of Vietnamese background who are frail aged 
and/or with disability, the CAaSSA Community and In-Home Care team has continuously improved its quality 
of service and has been innovative in its service delivery to match those demands. The highlight for CAaSSA’s 
Vietnamese Community Homed Care Service this financial year has been the achievement of the Aged Care 
Service Standard, the professional development of staff and volunteers, and the growth of the partnership 
between the community and other services 

 
IN-HOME SERVICES 

 

 

     59 people received ongoing services 

Including: 

IN-HOME SERVICES OFFERED TO CLIENTS 

 

Domestic assistance 
Meal preparation at home & at the centre 
Personal care 
Social support group 
Individual social support 

 

  84 ongoing carers received 
Flexible respite/central based respite 

 
 

COMMUNITY CARE 

COMMUNITY VISITOR SCHEME: 
 

In addition to the services to the community, CAaSSA has also 
received a small amount of funding to establish and provide a 
Community Visitor Scheme. 

 
During this financial year, CAaSSA has developed the program, 
recruiting volunteers and organising visits to Vietnamese residents 
from Residential Aged care facilities. 

CAASSA’s Community and In-Home Care Team also 

provided the following support for Individuals 

elderly and carers: 

• Helping to register on My Aged Care website 

• Language assistance: comprehension of letters 
from government / services/ hospital 

• Advocacy for complex needs  
 

20%

34%
11%

23%

8%
4%

Other Food Services 

General  
House Cleaning 

Personal Care 

Social Support  
Individual 

Flexible Respite  
Group Flexible Respite  

Home 
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SOCIAL SUPPORT GROUPS 

 
SOCIAL SUPPORT GROUPS 

2 weekly group sessions 137 registered clients 81 sessions 4 outings 

CAaSSA’s Community and In-Home Care Service also organises weekly Social Support Groups, based in Adelaide’s 
Western and Northern suburbs. The Groups promote active ageing and healthy lifestyle through encouraging 
community participation, exercises and different social activities. Meals and transportation are also provided to 
clients for the Social Support Groups. 

 
 

CENTRE-BASED DAY CARE CENTRES 

2 weekly groups sessions 37 registered clients 84 sessions 2 outings 
 

Beside the main aim of providing respite for carers, this service also assists to improve participants’ quality of life 
through providing them with an opportunity to have fun in a safe and caring environment, while providing carers 
with a regular scheduled break. Participants have experienced reduced social isolation with notable 
improvements in health and memory. The program aims to improve health/mental health wellbeing and positive 
thinking through enhancing their community participation, and access to social support networks. Meals and 
transportation are also provided to clients for these groups. 

 

Networking and Partnerships 
 

In order to enhance our client’s health and 
wellbeing and independent living outcomes, the 
Aged Care Team’s network has been broad and they 
have worked in collaboration with a number of 
other Aged Care and related services, including: 

 

• SAPOL 

• Aged Rights Advocacy Service 

• Hepatitis SA 

• Legal Services Commission 
• Multicultural Aged Care 

• St. Hilarion Residential Aged Care 

• Uniting SA 

• Active Medical Alarm 

• Calvary Residential Aged Care 

• Regency Green Residential Aged Care, 

• Salvation Army Residential Caged Care, and 
• Let’s Get Care, Better Living Homecare and 

Happy Living 
 

Furthermore, to develop and deliver a seamless 
transition from CHSP into higher care need services, 
CAaSSA has developed partnerships with a   
number of Home Care Packaged Providers through 
brokerage arrangements. 

COMMUNITY CARE 



 

COMMUNITY CARE 
 
 
 
 

 
   33 Carers received ongoing respite 

     24 Carers received: 

• counselling, 

• advocacy, 

• information, 
• social and/or emotional support 

   9 Carers attended the annual Carer retreat in 

October 2018 

84 Carers participated in 4 outings 

22 Carers participated in a Day Retreat Trip 

CARER SUPPORT GROUP 

 
 

 

CARER SUPPORT GROUP (WHITE LOTUS GROUP): 
 

The program has been adapted to better suit the cultural 
and linguistic needs of carers, and provides an enjoyable 
and interactive learning environment for them. Through 
their participation carers are able to better maintain their 
well-being and develop greater confidence in their roles as 
carers. The Carers Support Group meets on a monthly basis 
with programs including: self-care and stress management, 
and information on health and services. In addition, 3 
outings, a Day Carers’ retreat, and a three day carers’ 
retreat were also organised for carers this financial year. 

 
. 

 

COMMUNITY VISITOR SCHEME 
 

8 Volunteers 

15 Aged Care Residents 

This year, CAaSSA received funding to develop a volunteer 
visit program where CAaSSA volunteers either visit residents 
from diverse cultural backgrounds one-on-one or conduct 
group. The first 3 months were spent recruiting volunteers 
and making connections with Residential Aged Care facilities. 

 
Through these efforts, 8 individual volunteers have been 
recruited to conduct fortnightly visits to residents at different 
nursing homes in the western suburbs.  A total of 15 
residents were visited during this financial year. 
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ONCE-OFF SERVICES DELIVERY 
REQUESTED FROM CLIENTS: 

 
The majority of carers who access 
the program are older Vietnamese 
with limited or no English language 
skills. In most cases, Carers tend to 
be the least frail partner in a 
relationship who is caring for the 
frailer partner or frail parents who 
are looking after children with a 
disability. Most of them have limited 
support from other adults/children 
or have no other children/relatives in 
Australia to support them. 

 

Approximately 120 cases have been 

provided with assistance across a 

broad range of areas, such as: 

language support, emotional support, 

family conflicts, crisis (onset mental 

health), domestic violence/elderly 

abuse, social and welfare needs, legal 

problems, link to other aged care and 

health services, referrals, accessing 

My Aged Care and accommodation 

services. Clients were provided with 

advocacy and language support, 

assistance with completing forms, 

both in their home, at the office or 

during hospital stays. 
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NATIONAL DISABILITY INSURANCE SCHEME (NDIS) 
 

 
 

 

 

6 NDIS Participants accessed CAaSSA’s 

NDIS Services 

 
 
 

50% 
Bhutanese 

50% 
Vietnamese 

 

 

With the rollout of NDIS in South Australia this financial year, 
CAaSSA identified a gap and need for culturally appropriate and 
bi-lingual NDIS services for CALD people with a disability. Many 
CALD Communities don’t speak English and numerous disability 
services weren’t able to offer CALD individuals culturally 
sensitive disability services in their own language. As a result, 
CAaSSA registered and was successful in becoming a NDIS 
registered provider for Household Tasks and Interpreting and 
Translating. 

 
As a new Disability Services Provider, this year emphasis was 
placed on building up CAaSSA’s organisational capacity and staff 
capacity. This was to ensure services and practices were 
compliant with the NDIS Standards and also ensured we were 
able to offer current and future CALD NDIS Participant’s the best 
possible disability services in their own languages. 

 
During this Financial year, CAaSSA successfully delivered NDIS 
services to 2 different CALD Communities: Vietnamese and 
Bhutanese. NDIS Support workers from these cultural 
backgrounds were employed, Brochures, Service Agreements 
and Information was also translated into Nepali and Vietnamese 
which removed additional barriers that CALD individuals with a 
disability face when understanding the supports they are 
accessing 

 

CAaSSA’s NDIS Participants grew steadily from 1 participant in 
July 2018 to 6 NDIS Participants by the end of June 2019. 

CAaSSA offered NDIS 
Participants the following 
Support Services for 2018-2019: 

• Interpreting and translating 

• Domestic Assistance 

• Personal self- care activities 

• Assistance to access the 

community including group 

activities 

• Group Activities including; 

CAaSSA’s social support 

group, English and 

Computing classes 

 
 

SA HACC PROGRAM: 
 

3 community 

members with a 
disability were 
transitioned over to 
NDIS 

 

CAASSA received a small amount of 
ongoing funding under the South 
Australian Home and Community 

 
 
 

 
 
 

 
  

 
 
 
 
 
 

 
   

 
 

 

Care Program (SA HACC) to ensure 
continuation of services for people 
with a disability while they were 
transitioning over to the NDIS. 

 

 
 
 

 

COMMUNITY CARE 

10%
House 

Cleaning/Other 
Household Tasks

22%
Community 

Participation

9% 
Assistance with 

Self-Care

38%
Transport

17% 
Meal 
Preperation

4%
Group and Centre 
Based Activities 

Individuals with a disability 
continued to receive a few hours of 
In-home support, access to 
community participation, and group 
activities each week, while CAASSA 
workers assisted them to access 
NDIS and successfully transition over 
to a NDIS plan.    

 

NDIS 
SERVICES 

DELIVERED 
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COMMUNITY ENGAGEMENT: 

10,560 people attended Community Events where 

CAaSSA provided information 

During the 2018-19 Financial year CAaSSA provided info 

rmation on its’ services at various cultural community 

events: 

Bhutanese Resettlement Day: 
This financial year marked the 10-year anniversary for the 

Bhutanese Settlement in Australia. Around 400 people 

attended. 
 

Tet Festival: 
Also known as Vietnamese New Year; Is a 2-day event which 

attracted up to 7000 people 

 

Full Moon Festival: 
A Vietnamese Family festival with many activities for 

children and families. The event attracted 500 people. 

 

Unmasked African Festival: 
An event which celebrates African culture and settlement; 

around 2000 people from various cultural backgrounds 

attended. 
 

Adult Learner’s Week: 

Around 70 people from Vietnamese, Bhutanese and African 

backgrounds attended 

 

 

 

 

 

 

 

 

CALD COMMUNITY ENGAGEMENT 
 

 

 

 

HARMONY WEEK: 

 

   90 Community members 

from diverse cultural 

backgrounds 
 

Iraqi, Egyptian, Bhutanese, Vietnamese, South 

Sudanese, Congolese, Burundian, Indigenous, 

Pilipino 

 

To celebrate cultural diversity and living in 

harmony, CAaSSA held a Harmony Day event 

during Harmony week on Wednesday 20th 

March 2019. The event was a success with 

over 90 people attending from diverse 

cultures. The day consisted of a number of 

activities and performances including: 

• Guest speakers sharing their refugee 

experiences 

• Cultural displays 

• Traditional dancing, 

• Cultural Music and singing 

After the performances the participants 

shared a BBQ lunch had had an opportunity 

to try an arrangement of foods from different 

cultures. 
 
 

 

ARA Refugee Health Expo: 

This event attracted over 500 Refugee community 

HEALTH PROMOTION 



HEALTH PROMOTION 

 

 

 

   3,590 primary clients 

11,361 secondary clients 

      Secondary clients receive CNP equipment 
from primary clients, without accessing a 
CNP site. 

 

2,003 referrals from other services to 

CAaSSA’s CNP service, such as other CNP 
sites, AOD services, and health services 
including: 

Legal, Hospitals, Mental health, Hep SA, 

Housing SA, GP medical practitioners, 
Other CNP Sites 

 
 
 
 

13% 
Mobile Van 

 

 
SERVICE ACCESS 

 
 
 
 
 
 
 
 
 
 

87% 
Fixed Site 

 

 
 

“Wish this service will not end” 
 

“Thank you for being 
non-judgemental to us” 

“thank you for being generous and 

kind to us” 

Feedback from CNP Clients 
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CLEAN NEEDLE PROGRAM 

The Clean Needle Program (CNP) is a public 
health measure aiming to reduce the spread of 
blood borne viral infections such as HIV, 
Hepatitis B and Hepatitis C, among people who 
inject drugs and the wider community. The 
program aims to achieve this through the 
distribution of sterile injecting equipment and 
the provision of safe disposal facilities. CNP is 
also a source of harm reduction information and 
acts as a pathway for referrals to other agencies. 
The program’s target group is injecting drug 
users who live in Adelaide metropolitan areas. 

The CNP provides a range of free services 
including: 

• 

• 

• 

• 

• 

• 

Provision of sterile injecting equipment 
Provision of safe disposal facilities 

Peer educator support 

Community education 

Referrals to CAaSSA’s services 
Referrals to health and other related 
services. 

CNP has been steady in its operations this 
financial year. The team was happy to welcome 
a new female volunteer who is in the process of 
being trained to become a peer mentor. 

CNP service has been provided through: 

• The outreach mobile CNP van which 
operates every Monday (4pm-8pm) in the 
northern and western suburbs of Adelaide 

• Fixed site at CAaSSA which operates office 
hours Monday-Friday (9am- 5pm) 

17% 
Indigenous 

71% 
 

12% 
Asian 



 
 
 
 
 
 

 

DEFIBRILLATOR PROJECT 

 
This financial year CAaSSA received once-off funding 
from the Northern Mental Health Foundation Network 
to purchase a defibrillator. The project included the 
purchase of the machine and training to staff on how to 
use the machine which was delivered by St John 
Ambulance. 

 
The project aimed to address the issues of heart attack 
particularly for our clients who may overdose on drugs, 
or have heart conditions causing their heart to stop. 
This project aimed to address local community health 
issues through CAaSSA, Northern Mental Health 
Foundation Network and St John’s Ambulance working 
together in collaboration. 

 

SOCIAL ENTERPRISE PROJECT 

Quan Pho 

600 healthy meals per week     28 Volunteers 
46% increase from last financial year 

 
 

 

 

The Social Enterprise was established in late 2016, utilising Work 

For the Dole workers and volunteers.  The purpose of the Hot 

Meal Project Quan Pho (Pho Café) was to create an affordable 

lunch service for local people and at the same time increase 

employment skills for people with long term unemployment in 

hospitality.  The project has continued to be successful with an 

increase in the number of healthy meals served per week and an 

increase in volunteers and Work for the Dole workers compared 

to last financial year. The project currently operates with 3 paid 

staff and 28 volunteers who provide an average of 600 hot and 

healthy meals per week. 

Quan Pho has continued to be a regular activity for the local 

community. Many community members still seize the 

opportunity to use Quan Pho as a place to meet their friends and 

family for their weekly social gathering. 

Furthermore, the extra revenue generated from the Social 

Enterprise has assisted CAaSSA to improve and increase their 

services to the disadvantaged in the community, especially 

services for seniors. ‘Quan Pho’ opens Friday to Sunday, serving 

more than 600 people per week. 
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HEALTH PROMOTION 
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ALCOHOL AND DRUGS SUPPORT SERVICES & 

GAMBLING-HELP SERVICE 

 

 
Both services provide a range of prevention, 

early intervention and treatment services for 

clients and their families with Alcohol and Other 

Drugs (AOD) and gambling problems. Through 

these services CAaSSA has offered the following: 
 

• AOD and Gambling assessment 

• One on one support and case managed 

• AOD Counselling 

• Gambling therapy 

• Information and referrals to treatment 

and support services 

• Support groups for Users, User’s 

significant others 

The team has continuously responded to the 

needs of local communities by aiming to 

reduce the level of harm caused to families and 

the community through AOD misuse and 

gambling problems. 
 
 
 

 

INTERVENTION 

 
Our Services have utilised a number of evidence 

- based models/strategies, to provide treatment 

and support services to individuals and their 

families with AOD and/or problem gambling, as 

follow: 
 

• Kessler Psychological Distress Scale 

(K10), Severity Dependence Scale, 

motivation interviewing, brief 

intervention and Cognitive Behaviour 

Therapy 

• One-on-one support services for 

people with AOD issues, problem 

gambling and their families based on 

client-centered model 

• Community education to reduce social 

stigma of drug and gambling issues 

• Various outreach strategies to 

enhance community connections 



 

 
 

 

GAMBLING HELP SERVICE 
 

 

62 clients received one-on-one Support 

420 client contacts 

    97% satisfied with services provided 

    77% Could manage and cope with their problems as a result of support from CAaSSA 

21% were unsure because their problems were chronic and complex 
 
 

 

“You are very kind to me. I was lucky 
to know CAaSSA service and have your 

support” 
 

“You did a great job in assisting me.” 

“I feel relieved since the time I know 

that CAaSSA can help me” 

 
“I don’t know how to manage 

without CAaSSA help” 

 
“I’m very grateful for CAaSSA service, I will 

tell others about this service” 
 
 

 
CAaSSA provides a broad range of support for 

problem gamblers and their families, including 

preventative and early interventions, treatment, 

counselling and case management support. 

The Service aims to: 

• Reduce harm associated with problem 
gambling to individuals and families from 
the Vietnamese community 

• Increase access to gambling support and 
treatment services for people affected by 
problem gambling in the Vietnamese 
community 

• Prevent problem gambling and reduce 
stigma associated with problem gambling. 

INDIVIDUAL AND FAMILY COUNSELLING: 

People with problem gambling often present 

with other complex needs and problems, 

including: 

• mental health 

• relationships 

• financial 

• legal 

• employment 

CAaSSA provides culturally sensitive case 

management to provide holistic assessment 

and develop intervention plans for each 

individual. The intervention can be a 

combination of gambling therapy, managing 

mental health problems, addressing personal 

problems and assisting the clients to access 

other health and social services. These 

supports are also extended to gamblers’ 

significant others who are affected by 

problem gambling. 

 
GAMBLING THERAPY SERVICE: 

The gambling therapy service is based on 
Cognitive Behaviour Therapy (CBT) which has 
been adapted specifically for Vietnamese 
Gamblers. The therapy service works in 
conjunction with case management to address 
client’s complex needs. 
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INTERVENTION 



 
COMMUNITY ENGAGEMENT: 

 
CAaSSA’s Gambling Help Service was 
promoted to: 

1,067 people 

in various local community events 
including: 

• Vietnamese Full Moon Festival 

• Children’s Christmas function 

• Vietnamese New Year Festival 

• CAaSSA Youth Camp 

• Adult Learners Week 

• Gambling Awareness Week 

• Harmony Day 

 
 
 
 
 
 

 

PATHWAYS TO POSITIVE LIVING 
 

 
6 program sessions 

14 -16 community members/session 

100% completed the program 

100% satisfied with the program and would 

recommend to friends 

A program called ‘Pathways to Positive Living’ was 

delivered to community members who were at risk of 

developing or having problem gambling. 

POSITIVE STORY OF CHANGE: 

One of the participants disclosed that she had 
depression and played the poky machines as 
a coping strategy. Since she attended the 
group, she has gained a more positive outlook 
on life, new hopes and felt included in 
society. 

 
At the last session, she said she has been in 
Australia for the last 30 years and she has 
never felt happier than that day and it means 
a lot to her. She hopes similar programs will 
happen in the future. 

 

 
PROBLEM GAMBLING PEER EDUCATION PROGRAM: 

 

8 problem gamblers – all of which are 

compulsive gamblers 

2  contemplating change and have 

enquired about CAaSSA’s services 
 

With recent funding, CAaSSA has established the 
problem gambling peer education program, which 
uses the Gambling Peer Educator model (GPE). Phase 
One of the project started in April 2019. Since then, a 
male and Female Peer Educator (PE) have been 
employed and received PE training through 
collaboration with PEACE. 

 
Stigma associated with gambling is still an issue for 
the Vietnamese Community, therefore CAaSSA 
acknowledges that it takes time and effort for people 
with gambling problems to recognize and 
acknowledge their problem. 

 
To date, both PEs have already started linking 
Vietnamese problem gamblers to CAaSSA’s services. 
The primary role of the PE is to provide problem 
gambling information and minimization strategies to 
their peers, as well as: 

• Promote Gambling Help services, particularly the 
therapeutic counselling that the Vietnamese 
Gambling Help Service (VGHS) offers 

• Facilitating the connection between people who 
have problem gambling and who are at risk of 
problem gambling with the VGHS. 

“I feel good after the course” 

“It was lots of fun! I felt comfortable to 

share my story” 
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INTERVENTION 
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WOMEN’S SOCIAL GROUP 

20 Sessions 10-12 participants/session 100% Satisfaction 

    4 Community consultation sessions     2 Group outings 

Due to the success of the program, The Women’s Social Group has been running for 3.5 years now. The aim 
of the group is to create a healthy alternative for people who are at risk of problem gambling, by creating a 
culturally safe environment for community members to participate in healthy social activities. 

 
Most of Vietnamese women who attend the group speak limited English, therefore are marginalised in 
accessing mainstream activities including social groups, group programs and educational workshops. Some 
of the women who attend are also post VGHS’s gambling treatment clients who have gained control of 
their gambling behaviour and were struggling to find suitable and healthy leisure activities. 

 
Overall, the program has proven to be effective for community engagement, raising awareness of gambling, 
reducing stigma, and has facilitated a positive way for vulnerable women who speak limited English, are 
isolated and lack information, to socialise and feel connected to the community. 

 
Group sessions begin with yoga practice facilitated by a qualified instructor, followed by information sessions 
and dinner. 

 
During this financial year the following topics were delivered: 

• Ka-ching 
• Legal aid service 

• Self-care management for women x3 

• Drug types and others 

• Introduction to the National Disability Insurance Scheme 
(NDIS) 

• Mental health and wellbeing 

• Introduction about Vietnamese Gambling Help service 

 

This group attracts many participants and the group has now 
becomes quite popular in the community with many people making 
enquiries. 

 
 
 
 

 

“Information is useful and 

easy to understand” 

“Love to have more groups 

like this” 

 

 
Feedback from participants 

INTERVENTION 



 

INTERVENTION 
 
 
 

DRUG TREATMENT PROGRAM 
 

 

   560 Contacts with one-on-one Clients 

    98% of clients were satisfied with CAaSSA service 

provided 

  77% agreed that they have improved their coping skills 

as a result of accessing CAaSSA’s service 

 

“I’m thankful to CAaSSA. I would 

struggle a lot without the 

support of CAaSSA, I have no 

words to describe it. Thanks.” 

“CAaSSA supports has been very 

helpful, helping me to access 

other services and support too.” 

“Back with my family, stop 

alcohol problem” 

“Life is better after detox; thank 

you so much” 

“Staff were friendly, fast acting 

and understand me” 

Feedback from Clients 

 

CULTURAL BACKGROUNDS: 

Most of clients accessing CAaSSA’s drug treatment services were: 

• Vietnamese 

• Bhutanese 

• Afghan Age Range: 34-65 years 

• 
African 

Prominently Males 
• Cambodian 

• Indigenous 
 

HOLISTIC ASSESSMENTS 

71 Assessment 

sessions 

 
CAaSSA provides holistic and 

Alcohol and Other Drug (AOD) 

specific assessment sessions as 

part of the Drug Treatment 

Program. 

Most clients have continued to 

carry on with Case 

Management and /or the 

counselling program. 
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The Drug Treatment Program provides services to people of 
Asian background who misuse alcohol and other drugs (AOD), or 
their significant others. 

Case management involves working with clients to achieve their 
goals. This service is provided to clients using a pre to post 
treatment journey and supports clients to access treatment and 
address drug related issues such as: 

• Homelessness support 

• accessing accommodation, 

• legal 

• physical and mental health issues 

CAaSSA’s Drug Treatment Program is an evidence-based 
practice which uses Peer educators to work along-side case 
managers and counsellors to effectively provide practical and 
emotional support to clients through their recovery journey 
and treatment process. 



 

 
 
 
 
 
 
 

COUNSELLING AND RELAPSE PREVENTION 
 

A majority of one-on-one counselling services 

were provided to clients who were referred from 

Adelaide Women’s Prison, Adelaide Pre-release 

centre and Community Correction. 

Clients who accessed counselling services also 

accessed case management service to address 

other issues associated with their drugs use. 

 

CASE MANAGEMENT FOR USERS 
 

 44 Completed episodes 

  276 Contacts 

 

CASE MANAGEMENT FOR USER’S SIGNIFICANT 
OTHERS 

 

   97 Completed Care episodes 

   244 Contacts 

ONE ON ONE COUNSELLING FOR USERS 
 
 

27 Completed Care Episodes 

173 contacts/counselling sessions 

provided to clients 

58 referrals made to the following 

agencies: 

OARS, GP for Opiate Pharmacotherapy and 
Mental Health Assessment and Management, 
Legal Aide Services, Centrelink, Homelessness 
Services, QEH for Hep C Fibro Scan program, 
Housing SA, and DASSA 

CAaSSA staff use Cognitive Behavioural Therapy 
(CBT) when counselling. This technique is directed 

at assisting clients who wish to address their 
substance use behaviors. Increasing client’s 

capacity to make healthy choices, and develop 
new coping skills to cope with high risk situations 

and cravings acts as a way of 
minimizing/preventing relapse. 

 

 
DRUG AND ALCOHOL 

AWARENESS: 

1 workshop 

13 Participants 

A drug and alcohol awareness 

workshops was conducted in 

the 2018-19 financial year. 

Thirteen participants from the 

Burundian Community 

attended the workshop. 

 

COMMUNITY OUTREACH 
 

204 contacts 

 

4 new case management clients 

 
In this period, CAaSSA also provided outreach service 

facilitated by an AOD senior worker and a peer educator in 

the last three months of the financial year. CAaSSA’s AOS 

senior worker and peer educator spoke to potential AOD 

clients at their home and other local services such as GPs, 

clinics, pharmacies to promote CAaSSA’s services. 

 

SBS RADIO 

During this financial year, CAaSSA’s AOD staff were 
interviewed with SBS radio on drugs and alcohol issues 
amongst refugee populations 
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INTERVENTION 



 
 
 
 
 
 
 
 
 

PARENT’S/PARTNER’S SUPPORT GROUP 

 

170 participants 19 sessions 

95% satisfied with information received 1 outing 

 
The Parent/Partner Support Group continued to attract many community members this financial 

year. Parents and partners of Drug and Alcohol users were offered participation in a fortnightly 

support group to enhance their ability to provide support to their family members. The Group aims 

to provide a mutual and supportive environment for families and significant others who have loved 

ones using illicit drugs. Families are able to share their experiences and access accurate information 

about AOD, Mental Health and other related issues. 

Feedback results revealed that 100% of participants felt comfort in sharing their difficulties and 

experience of their loved ones having Alcohol and other Drug problems. 

Through group consultation at the start of the financial year, Participants identified the need for 

Yoga classes as a regular group activity as a way to help reduce and manage their stress. As a result, 

Yoga was incorporated into the fortnightly support group sessions. This has been very positive for 

the group. 
 

 

Parents/partners were also provided with information 

on a variety of topics including: 

• Family law and drug use 

• Mental Health wellbeing 

• Information about CAaSSA’s Services 

• How to deal with anger management 

• NDIS Information 

• Stages of changes for family 

• Ice focus update 

• Dealing with family conflict 

• AOD Drug use support 

• Law about Wills in the family part 1 and part 2 

• Police information about drug trafficking 

“After I come to the group, it makes me 

happier and feel more confident in 

addressing my problems” 

“I’ve been living in Australia for more 

than 30 years. I had so many problem 

and have never gone out, since I joint 

this group, I have opportunities to meet 

other community members and went 

for an excursion, that meant a lot to 

me” 

Feedback from participant 

 

Guest speakers from external agencies were invited to speak about many of the above topics. The 

participants stated that they learnt lots of information about the topic in the session, and shared the 

difficulties and experiences of being a significant other to someone who misused drugs. 
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USERS’ SUPPORT PROGRAM 
 

CAaSSA’s AOD program has two support groups: 

• English 

• Vietnamese 
 

The support groups are based on SMART Recovery model (self- 
Management and Recovery Training) to enhance individual 
motivations to address their problematic behaviours of drug uses 
and other issues. These groups also use Cognitive Behaviour 
Therapy (CBT), and practical problem solving to address their 
problems. 

 
Some of the clients attending the groups are also accessing 

CAaSSA’s one on one support via case management or counselling 

services. 

 
These groups have continued to provide a friendly and supportive 
environment for clients from CALD backgrounds. Consultation with 
the groups identified that participant’s main purpose for attending 
the group was for social connection and self-care to reduce harms 
associated with their drug use. 

 
Most of the participants are long term drug users and experience 
an array of issues including: 

 

• mental health 

• social isolation 

• limited family and social support 

• limited cognitive function and a short attention span 
 

Therefore, to increase the quality of service CAaSSA made some 

changes to fit in with the participants’ needs. Information delivered 
during group sessions were shortened and delivered in an 
interactive way such as short discussions. 
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VIETNAMESE SPEAKING SUPPORT GROUP: ENGLISH SPEAKING SUPPORT GROUP: 

8 Sessions 

53 participants 

1 outing 

The Vietnamese Speaking User’s Support Group 

attracted clients aged 30 – 60 years of age. 

10 sessions 

57 participants 

1 outing 

The English-Speaking User’s Support Group 

attracted clients from Asian backgrounds 

from 18 to 40 years. 

The following topics were 

discussed in this reporting period: 

• Group 

Introduction/consultation 

• Harmony Day CAaSSA 

Event 

• Stress Management 

techniques 

• Diamond House Site Visit 

• Education on Ice 

• Safe injection practices 

• Vein Care 

• BBV (Hep C, Aids, HIV) – 

Hep SA 

• Employment/job ready 

discussion 

 

 
“This support group provides a 

chance to connect with others in 

healthy activities and learn new 

skills, I enjoy going out of the 

office environment” 

“People are supportive to me and 

my current situation” 

Feedback from participants 



 
 
 
 
 
 
 

 

DRUG ACTION TEAM PROJECT 
 

LOCAL DRUG ACTION TEAM: 
 

CAaSSA has continued to facilitate the Hoi Sinh 
Committee for many years now. The group 
comprises of members from local AOD and related 
services such as DASSA, Hep SA, and Uniting SA. 
This committee was selected as a Local Drug 
Action Team to work with local ethnic 
communities on AOD prevention. CAaSSA has 
taken the lead in this project and consulted a 
number of community representatives/ leaders 
during this financial period. The next step will 
involve developing an action plan to tackle some 
of the issues identified. The Hoi Sinh Local Drug 
Action Team project was funded by the Alcohol 
and Drugs Foundation. 

 
UNINTENTIONAL OFFICE TWINS: 
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YOUTH PROGRAM: 

 

Through various community 
consultations last financial year, 
CAaSSA has been funded to provide 
Asian and African communities with 
a Drugs Misuse prevention project. 
This project will work with local high 
schools and local ethnic 
communities to deliver two school 
holiday programs in 2nd and 3rd term 
of 2019 and two video clips on 
youth issues and local services 
available for them. 

 
CAaSSA has been planning for this 
project through working with 
CAaSSA’s youth team, AOD team 
and the Hoi Sinh Committee in 
order to plan the first school 
holiday program for July 2019. The 
program will be held over two days 
and will include topics such as AOD 
and youth issues. The program will 
be concluded with an outing for the 
youth who attend. 

INTERVENTION 
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   1666 service contacts  

13% increase from last financial year 
 

   54 occasions of No Show (3.2%) 

 
 
 
 

PRIMARY MENTAL HEALTH 

SERVICE 

 

98% client satisfaction of services 

provided: of those who gave 
feedback on PMHS 

 

97% agreed that they received 

useful information and 
services from CAaSSA 

 

During the 2018 – 2019 financial 

year, CAaSSA has been supporting a 

total of 71 clients from CALD 

backgrounds who have complex and/ 

or severe mental health, through the 

Primary Mental Health Service 

(PMHS). Through CAaSSA’s PMHS, 

clients were able to access mental 

health treatment and other health 

related services (e.g., specialists and 

allied health services). 

The service aims to: 

• Improve client’s access to 

specialised mental health 

care and treatment services 

• To provide information and 

psychoeducation to 

individuals, families and 

communities to better 

understand mental health, 

reduce stigma and to 

provide direction to 

treatment options available 

• To help the client feel more 

in control of their health by 

providing some practical 

support to link the clients to 

other service providers. 

The Mental Health Program aims to Increase the efficiency 
and effectiveness of specialised mental health clinical care 
coordination services. The program uses a person-centred 
stepped care approach and is part of the broader APHN 
commissioned Primary Mental Health Care (PMHC) system, 
for Individuals with a Culturally and Linguistically Diverse 
(CALD) background. It also aims to provide optimal access to 
and integration of primary mental health care services. 

 
SUCCESSES: 

CAaSSA mental health service continued to grow strong in 

this reporting period. There were a number of factors that 

positively affected the program’s progress and success 

including: 

• Client centred approach to address client’s needs 

• Flexibility of services provided to clients from CALD 

backgrounds due to the clients experiencing a range of 

barriers to access services. 

• Outreach was essential; being able to meet clients in 

their homes, at medical services etc, decreased this 

barrier. 

• Offering clients transportation to psychiatric, 

psychological or medical related appointments was 

also critical. 

Without these supports, clients would not have accessed the 

services needed to improve their mental health. These 

services and practices are usually unfamiliar to many CALD 

Community members and/or they do not have the means to 

attend these services by themselves. For example; cannot 

communicate in English, navigate public transport system, 

chronic pain, mobility issues all prevent access, and mental 

health inhibits motivation or ability to pursue necessary 

appointments for diagnosis or treatment. 
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INTERVENTION 
 
 
 
 
 

 

 
DIVERSE CULTURES AND 
LANGUAGES 

The program staff comprise of 
mental health care- 
coordinators and a team of 
bilingual and bicultural 
support workers from: 

 

• Vietnam 

• Bhutan 

• Congo 

• Egypt 

• South Sudan 
• Burundi 

• Afghanistan 

 
 

The workers communicate in a 
number of languages 
including: 

 

• Vietnamese 

• Nepali 

• Swahili 

• French 
• Kirundi 

• Dinka 

• Arabic 

• Farsi 

• Dari 

CULTURALLY SENSITIVE CARE CO-ORDINATION 
AND CASE MANAGEMENT 

 

Cultural awareness training and education ensures that support is 
provided in a culturally sensitive manner in order to develop positive 
therapeutic relationships and trust and to achieve best outcomes for 
the client. 

Care co-ordinators primary responsibility is not to provide intensive 

support but rather provide opportunity for engagement with other 

specialised services through transport, advocacy, collaboration and 

referrals. 

Staff have a high level of cultural competency, compassion and 

understanding of clients needs in conjunction with their cultural 

beliefs and practices. With CAaSSA support, the clients appreciate the 

opportunity to be able to speak directly with support staff about their 

problems, needs and desires without the necessity of an interpreter 

or interpreting service through which information is often 

misconstrued or misunderstood. 
 

Each client is assessed using evidence-based practice techniques and 
psychological measures and a triage process determines the severity 
of a client’s mental health issues. 

The model allows clients to feel more comfortable by being 
supported by a trusted member of the community who is familiar 
with their culture, understands their support needs and can support 
them in communicating and working towards their goals, needs and 
desires to improve their mental health. It also aims to reduce stigma 
associated with mental health and enhance access to support 
services as it protects the client’s confidentiality by reducing the 
number of inter-community interpreters utilized. 

 

CHALLENGES: 

In the first half of the financial 

year, CAASSA workers were at full 

capacity resulting in the inability to 

take on more clients until active 

clients were discharged.  As a 

result, APHN provided some 

additional funding to reduce the 

waiting list. This additional funding 

enabled CAASSA to increase the 

hours for frontline workers to 

deliver more services. This resulted 

in the wait list dropping from 

sixteen people to two. 

SUPPORT INCLUDES: 

• Advocacy 

• Referrals 

• Psycho-education 

• Risk assessment 

• Mental state examination 

• Transport 
• Language support 

• Culturally sensitive counselling 

• Networking and social connection pathways 

• Leisure activity pathways 

• Where practicable, linking clients to other services to 
address the following areas; physical health, legal, 
housing, finances, leisure and education. 

• Support is also provided to family members and 
significant others as required 
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SUCCESS STORY: 

A severely depressed mother of 5 children 

including a newborn was displaying 

psychotic symptoms, lack of energy to 

attend to household tasks and was unable 

to leave her home due to severe panic 

episodes. With CAaSSA’s care coordination, 

she is now engaging in activities outside of 

the home and has joined a gym in which she 

is enjoying exercise and self -improvement. 

Her functioning has improved significantly 

and she is able to participate in household 

tasks once again. 
 
 
 

NDIS AND PSYCHOSOCIAL DISABILITY 
 

   8 Mental Health Clients received an      
NDIS Plan 

Many clients with mental health problems are 

currently not eligible for NDIS such as clients with 

anxiety or depression. For those that are eligible, 

CAaSSA’s Mental Health Care Coordinators have been 

supporting them to access NDIS and help them with 

paperwork from GPs, linking them to their Local Area 

Coordinator, specialist appointments, allied health 

appointments and planning preparation. Care 

Coordinators have also been attending meetings with 

NDIS service providers to negotiate/ advocate for their 

client’ needs to ensure their NDIS care plan reflects 

their actual needs. 

Since Care coordinators have established trust and 

rapport with clients, Clients have been seeking this 

assistance form Care Coordinators. in accessing NDIS. 

This process has added to the time workers spend 

coordinating clients care needs. 

During this financial year 8 Mental Health clients have 

received an NDIS plan and there are a number of cases 

still waiting for approval. 

LIVING WELL WITH PERSISTENT PAIN 

PROGRAM 

    5 information sessions 

  75 Participants 

CAaSSA recognized that a large number of 

Burundian Mental Health Clients were 

suffering from chronic pain which was 

contributing to their Mental Health 

problems. As a result, CAaSSA worked in 

conjunction with the Living Well with 

Persistent Pain Program to co-facilitate 5 

information sessions to the Burundian 

community. The program aimed to introduce 

the community to information about chronic 

pain and how to manage it appropriately. 

Once participants completed the sessions, 

they could seek further one- on- one 

treatment and support. 

 
I’m very happy and pleased that CAaSSA 

has helped me. Thank you.” 

“I have received a lot of support from 

CAaSSA, I feel blessed to have CAaSSA on 

my side to resolve many things” 

“Visiting CAaSSA made me feel more 

positive than before. I can see a bit brighter 

future than yesterday.” 

Client Feedback 

INTERVENTION 

COMMUNITY ENGAGEMENT 

 
In this period, CAaSSA’s Mental Health program 
participated in a number of community 

engagement activities Including: 

• Health Expo organised by ARA 

• Unmasked African Festival organised by 

African Communities Council 

• Participated in consultations in CAaSSA’s 

Animation Video clip production in 9 

languages. 

• Harmony Day Event which was conducted 

at CAaSSA with approximately 100 

community members attending 
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ADULT COMMUNITY 

EDUCATION 
 

 
 

CAaSSA’s Adult Community Education (ACE) Program is a 

partnership initiative between CAaSSA and the Association of 

Burundian Community SA (ABCSA). 

The ACE Program acts as an entry point for individuals who want to 

participate in learning but face a variety of language, cultural, social, 

health/mental health, disability and economic barriers that make it 

challenging to engage in vocational training.  

Basic English and Computers classes for Beginner are held on a 

school terms basis and take place both in the western and northern 

regions of Adelaide. Most of the courses are held at CAaSSA’s 

Community Centre, and at different community centres such as 

Morella Community Centre, Davoren Park Burundian Community 

Centre and Salisbury Wellbeing Centre.  Annually the ACE program 

recruit’s volunteers to act as coach/mentors and assist participants 

one-on-one, in small group conversations and in practicing 

computer exercises. These additional supports have proven to be of 

much value to participants, enhancing their confidence and literacy 

skills. 
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320 individuals enrolled in the various learning programs 
27% increase from last financial year 

6,519 hours of student contact 

The 2018-2019 ACE Program 
witnessed several increases in 

program outcomes compared 

to last financial year: 

6 computer classes 

An extra 85 individuals were 

enrolled in various learning 

programs 

8 English classes for beginners 
An extra 2 computer classes 

were offered compared to last 

financial year 

EDUCATION 

 
ADULT LEARNERS WEEK 

70 participants 

This year, CAaSSA held an 

event during Adult Learners 

Week for Adults from various 

ethnicities including 

Vietnamese, Bhutanese, 

Burundian, Congolese and 

Afghani. The event included a 

number of activities including 

cooking lessons on how to 

make Vietnamese cold rolls 

and Bhutanese Dumplings and 

was concluded with a Yoga 

lesson. 

 

 
WESTERN PROGRAMS: 

179 individuals enrolled 

4,008 hours of contact 

NORTHERN PROGRAMS: 

141 individuals enrolled 

2,511 hours of contact 

 

 



 

INFORMATION & REFERRALS 
 
 
 
 
 
 

DROP IN SERVICE 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

TAX HELP 

 72 Individuals received Help 

40% increase compared to 
last financial year 

 

 

Tax Help is a network of ATO-trained and accredited community volunteers who provide a free and 

confidential service to help people complete their tax returns online using MyTax. This free Tax Return 

service was provided by Ms. Diep Nguyen, an ATO Tax Help volunteer. 
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320 people sought language 

support and advocacy 

 
Additionally, the Administrative 

Team’s general role is to enhance the 

efficiency within CAASSA’s office by 

assisting the Managing Director and 

staff in administrative office tasks. 

This financial year the following tasks 

were additionally undertaken by the 

Administrative team: 

• Managing Community Hall 
hiring 

• Performing clerical tasks for 
the Social Enterprise project 
Quan Pho 

• Assisting with the 
organisation of yearly cultural 
events; such as New Year 
Festival and Full Moon 
Festival 

• Managing classes and student 
information for Adult 
Community Education 
programs 

 

CAaSSA’s Administrative Team provides brief 

assistance to clients on a drop-in basis. People who 

access the service utilise it for various needs. The 

services provided in the 2018-2019 financial year 

mainly included assistance with: 

• Filling in forms 

• General liaison with services on behalf of 

clients 

• Verbal translation of letters/forms etc. and 

assisting with comprehension of these 

letters/forms 

• Referrals 

• Information provision 

• General advocacy for clients to various services 

such as phone bill, gas, electricity etc. 

• Conducting intake for clients who require case 

management services. 

 
The Drop-in services are offered to Vietnamese people 

who still struggle with English language and are in need 

of assistance to deal with minor issues in their everyday 

lives. The services are particularly popular with 

Vietnamese older people. This year, CAaSSA has 

supported a total of 320 people who came to seek 

language assistance and advocacy services from 
CAASSA. 
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PEER EDUCATORS 
 

 

 

The CNP service is 

staffed by a 

committed team of 

peer educators under 

the guidance of a 

Coordinator. Peer 

Educators are 

employed as a means 

of engaging people 

who inject drugs and 

provide them with 

accurate information 

and education about 

safer injecting and 

disposal options, 

blood borne virus 

prevention, and refer 

them to a range of 

health, social and 

other relevant 

services. 

Peer Educators’ own personal experience directs their work, ensuring a 

sensibility to client issues and concerns 
 

All CNP staff are dedicated individuals who want to make a difference to the 

community and assist in reducing the stigma associated with AOD use. They do 

this by raising awareness amongst the community and ensuring that the voices 

of people who use intravenous drugs are heard. 

Peer Educators are key to the success of the CNP service, building rapport 

with clients and creating a safe, non-judgemental environment where people 

feel comfortable sharing their situation and accessing information. This has 

been crucial in CNP’s ability to engage clients and refer to relevant services. 

CAaSSA Peer Educators are involved in the following activities: 

• Provide CNP service to people with injecting drug uses. Through 

this service they also provide information and referrals. 

• Provide information to inmates at Cadell Centre about health and 

well-being and services available to seek help from when released 

from prison. 

• Promote and co-facilitate monthly support groups for people with 

AOD issues. 

• Work alongside Case Managers to provide practical support to 

clients seeking help with their AOD issues 

 

This financial year, Peer Educators together with senior staff also met with Mobilong Prison Social 

workers to discuss possible partnerships between the two agencies. 

 
 
 

Through a partnership arrangement with a 

private legal service, CAaSSA has continued 

to facilitate a free first interview/ legal 

advice service to people provided by lawyer 

Mr. Son Nguyen, who is a Solicitor & 

Barrister, practicing in Family Law, Migration 

and Criminal Law. 

During the 2018-2019 financial year, 

CAaSSA’s clients sought the following 

information from Mr. Son: 

• Family law 

• Criminal law 

• Traffic offence issues 

• wills 

FREE LEGAL ADVICE 

   195 Vietnamese and CALD community members 
accessed free legal advice 

30% increase from to last financial year 

INFORMATION & REFERRALS 
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NDIS INFORMATION, 

LINKAGES AND CAPACITY BUILDING PROGRAM (ILC) 
 

 

 

   60 Community members received one-on-one care coordination, support, 

advocacy, and information 

5 bi-lingual/bi-cultural workers employed 
 

 

The first year of the project has 

primarily focussed on building up 

the capacity of CAASSA’s 

organisation and it’s bi-lingual/ 

bi-cultural workers to provide 

high quality and appropriate 

services in order to best support 

the communities we work with. 

The NDIS was initially extremely 

challenging for bi-lingual workers 

to understand and for them to 

convey the correct information 

to their CALD Communities in 

diverse languages. However, all 

the training, mentoring and hard 

work and time put into the 

project by CAASSA’s bi-lingual 

workers has been extremely 

successful. Their level of 

knowledge and confidence of 

NDIS and Disability services has 

drastically increased throughout 

the year which has also been 

reflected in the number of one- 

on-one support provided to CALD 

community members and 

individuals with a disability. 

This financial year, CAaSSA received funding from the 

National Disability and Insurance Agency (NDIA) to 

provide Linkages, Information and Capacity Building 

(ILC) to community members and individuals with a 

disability. The project aims to support people with 

disability from a variety of culturally and linguistically 

diverse (CALD) backgrounds to make informed 

decisions in relation to accessing the NDIS and other 

services within the north and north western regions of 

Adelaide. 

2018-2019 has seen the employment of 5 bi-lingual 

and bi-cultural workers from the following 

communities: 

• Vietnamese 

• Bhutanese 

• Burundian 

• Arabic Speaking 

These workers received a number of ongoing trainings 

and mentoring to work with individuals with a 

disability, especially newly arrived and refugees, to 

deliver the following three main project activities: 

• One-on-one care coordination to provide 

information, advocacy, referrals and 

support services, linking individuals to Local 

Area Coordinators (LACs) and increasing 

their access to NDIS and other disability 

supports; 

• Develop and deliver CALD appropriate 

Community Education sessions in language 

to different CALD communities; 

• Community capacity building activities to 

increase CALD community’s readiness to 

assist their members. 
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CAPACITY BUILDING 



 

“I had never heard of NDIS before the 
session. I am grateful for the 

information I have learnt so I can share 
it with family and friends” 

 
Feedback from Community member 

 

COMMUNITY EDUCATION: 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
CURRENT PROJECT OUTCOMES: 

 

 

7 Information sessions delivered to 

the following communities: 

• Vietnamese 

• Bhutanese 

• Burundian 

• Congolese 
• Arabic Speaking 

 

164 community members participated 

 

• Increased number of clients who have become an NDIS Participant through one-on-one care 
coordination 

• Increased confidence and ability of CAaSSA workers to relay relevant information to people 
with a disability and assist them in accessing NDIS and advocating for them once an NDIS 
Participant. 

• An Increase in high quality bi-lingual resources identified through research and distributed to 
CALD Communities, community leaders and bi-lingual workers. 

• Increased number of bi-lingual staff who are able to help the community access NDIS and 
provide participants with the information they need to make decisions and choices. 
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Since January 2019, 7 information sessions were 
delivered to 164 people. Feedback and survey 
results, indicate a high percentage of those who 
took part in the sessions felt they received 
information relevant to their situation and needs 
and connected them with one or more useful 
resource. Information on Disabilities and NDIS 
written in Vietnamese, Nepali, Arabic and 
Kirundi/Swahili was also distributed to all 
participants who attended the sessions. 

CAASSA’S ILC ADVISORY COMMITTEE: 

Through project funding CAASSA has 
established it’s own Advisory Committee to 
guide and seek feedback on it’s project 
activities. Members comprise of Community 
leaders, Community representatives, Local 
Area Coordinators, Community organisations, 
and councils including: 

In addition, those that attended felt more 
confident, more connected and felt they had a 
greater understanding of NDIS and how to 
access it. Consequently, the information sessions 
facilitated increased access to high quality, 
relevant information which improved the 
participant’s knowledge about disability and 
where to find support. 

• City of Playford 
• BaptCare – (LAC) 

• Ferros Care – (LAC) 

• Baptist Care 

• Uniting SA 

• MCCSA 
• Bhutanese Community 

• Congolese Community 

• South Sudanese Community 

• Vietnamese Community 
• Burundian Community 

CAPACITY BUILDING 
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CONSUMER PARTICIPATION 

 

Consumer participation is an ongoing process to 
ensure CAaSSA’s service delivery is of high quality 
and meets clients’ needs. Consumer participation 
has been achieved through: 

 

CONSUMER FEEDBACK CASE MANAGEMENT: 

Feedback has continuously been collected for case 
management and counselling services. Outcome: a 
total of 98% of consumers indicated they were very 
satisfied with the service they received and reported 
that the service provided by CAaSSA had made a 
positive contribution to their lives. 

 

CONSUMER FEEDBACK WORKSHOPS: 

Feedback is also sought at the end of each 
workshop or event. 

CONSUMER CONSULTATION: 
Consumer consultation allows CAaSSA to 

recognise clients’ needs and service gaps, 

thereby identifying areas for 

improvement. Clients are encouraged to 

provide regular feedback on our service 

delivery and Participants are consulted at 

the beginning of each year on group 

topics, time and activities. Through 

consultation the social group and support 

group changed from weekly to fortnightly 

sessions. Participants also identified they 

wanted yoga as an activity during each 

session and the time of the group changed 

from 5pm to a 4pm start during winter. 

 

ACCREDITATION FOR SERVICE STANDARDS 
 

CAaSSA continuously works on improving its’ services, management and government policies and 
procedures. This financial year was a busy year for CAASA, undertaking 3 external Audits and successfully 
achieving various work standards. 

 

 
NATIONAL MENTAL HEALTH SERVICE STANDARDS: 
 

In early 2019 CAaSSA underwent an external audit 
follow up for the National Mental Health Service 
Standard which we were first accredited last 
financial year. CAaSSA successfully completed its 
review by the independent assessor. 
 
AGED CARE SERVICE STANDARDS: 
 
Towards the end of the financial year, CAaSSA also 
underwent an external audit for the new Aged Care 
Service Standards. As the new standards had only 
recently been introduced, CAaSSA was one of the first 
organisations to be audited under the new standards. 
This year is also the mark of 25 years of Aged Care 
services to Vietnamese elderly people by CAaSSA. 
 
 
 

 
NDIS SERVICE STANDARDS: 

 
At the beginning of this financial year 

CAaSSA became a new NDIS registered 

service provider for 

interpreting/translating and Domestic 

Assistance. As a result, CAaSSA was 

required to undergo its first NDIS external 

audit within the first 12 months of 

becoming a registered provider. This 

process was divided into 2 stages; stage 1 – 

desktop audit, stage 2 – physical audit. 

This was the first time CAaSSA was 

reviewed under the NDIS standards and 

we are pleased to share that we were 

successful in completing both the desktop 

and physical audit. As a result, CAaSSA will 

be able to expand its NDIS registered 

services next financial year. 
 

CAPACITY BUILDING 



 

 
 
 
 
 
 
 

QUALITY IMPROVEMENT SYSTEM 
 
 

STAFF TRAINING:  

74 Trainings 
 

Professional development and staff training are a top priority at CAaSSA as it is evident how vital it is to 
continuously develop the capacity of staff to identify and respond to clients with complex needs. This 
financial year, staff participated in 74 trainings. Some of these trainings include: 

 

• Abuse Prevention 

• Aggressive/Assertive 

Communication 

• Anglicare Symposium 

• Case management 

• Case Notes 

• Chronic Pain 

management 

• Clean Needle Program 

• Communication 

• Dealing With 

Demanding Clients 

• Defibrillator 

• First Aid 

• First attack fire 

• Food safety 

• Gaming 

• Governance 

• Health Priority for 

Integration Symposium 

• Introduction to 

consumer advocate 

• Living Well with 

Persistent pain 

• Mastercare 

• Mental Health 

• Meth 

• Microsoft Word 

• NDIS – LAC 

• NDIS assessment for 

psychosocial support 

• NDIS Plan 

Implementation and 

Provider info session 

• PHN DATA 

• PHN Metabolic Adult 

Severe Mental Illness 

• Policy 

• Psychosocial Support & 

NDIS 

• Results Based 

Accountability (RBA) 

• Resource development 

• Restrictive Practices 

• Risk Assessment 

• Risk Management 

• Risk Management tool 

• SANDAS Symposium 

training 

• Sister Group– Junction 

community 

• South Australian AOD 

Sector Forum 

• Stress Management 

• Suicide Risk 

Assessment 

• The Alcohol & 

Other Drug 

Treatment Service 

National Minimum 

Data Set (AODTS 

NMDS) 

• Uniting SA 

Symposium 

• Wellness & 

Reablement 

 
 
 

CLINICAL SUPERVISION: 
 

CAASSA continued to provide one-on-one monthly clinical supervision for all front-line clinicians. 
The supervision has been well-received by staff, and has had a positive influence on the quality of the 
service they provide to clients and increased their skills, knowledge and confidence to respond to clients’ 
complex needs. This support has also been instrumental in improving staff morale. 
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CAPACITY BUILDING 



 

  
 

QUALITY IMPROVEMENT COMMITTEE: 
 

The Quality and Improvement Committee 
(QIC) is comprised of team leaders, managers 
and project officers. The committee meets 
regularly once a month to discuss all aspects 
of service quality, work health safety and risk 
management issues. 

 
In 2019, CAASSA undertook 3 audits for the 
Aged Care Standards, the National Mental 
Health Standards and the NDIS Standards. As a 
result, many new policies needed to be 
developed and reviewed as a part of compliance 
with all three Standards. 

MENTAL HEALTH MENTORING GROUP: 
 

CAaSSA also continued to offer Staff group 
mentoring. This provided staff with an opportunity 
to share their experiences and learn from each 
other while also enhancing their skills in client work. 

 
BUILDING CAPACITY FOR STAFF WORKING WITH 
AFRICAN COMMUNITIES: 

 
Two workers from the Burundian Community and 
the Congolese Community were employed this year 
to provide AOD prevention programs and Mental 
Health Support to members of the African 
communities. The workers participated in a number 
of trainings and received regular clinical supervision, 
Mentoring and management supervision. 

 

 
EXPANDED MANAGEMENT SYSTEM 

 
81 policies were reviewed (CAaSSA’s whole Policy Manual) 

4 New Policy Chapters were developed to meet the new Aged Care and NDIS Standards 

 
During the 2018/19 financial year CAaSSA and its’ QIC have been extremely busy developing, implementing 
and reviewing documents, policies and procedures related to our services. 

 

 

STAFF PLANNING DAY 
 

 

On the 10th April 2019, CAaSSA and the 
Management Committee joined together in a 
Planning Day and evening to review and revise the 
5-year Strategic Plan (2016 – 2020) as well as start 
discussing our next 5-year strategic Plan for 2020- 
2025. 

 
Although all the directions of CAaSSA’s Strategic 
Plan have stayed the same, there is now a greater 
focus on services for CALD people with a disability. 
Staff’s wellbeing was also highlighted as important 
to ensure staff retention rate. 
A draft Strategic Plan for 2020-2025 is still in 
progress and will be finalized next financial year. 
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OUR SCHOOL: 
 
Trường Việt Ngữ Cộng Đồng  
 
The Vietnamese Community Ethnic School (SA Chapter) 
was founded in 1980 where, for almost four decades, 
volunteer teachers and staff have dedicated their time 
and effort to contribute towards preserving the 
Vietnamese language and culture in South Australia. 
In addition to modern teaching methods that 
incorporate Activity-Based Learning, Team-Based-
Learning and Digital Learning, the School’s curriculum 
closely follows the impending changes in teaching 
language and culture by the Australian Curriculum, 
Assessment and Reporting Authority (ACARA). 
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VIETNAMESE COMMUNITY ETHNIC SCHOOL 

 students enrolled 
an increase of 24 enrolments 
compared to last financial year 

13% 
Secondary 

 

 

Vietnamese classes 

SCHOOL 
ENROLEMENTS 

Maths classes 87% 
 

CULTURAL PRESERVATION 

VISION: 
 

“To deliver sustainable organisational growth for the Vietnamese Community Ethnic School through a 
reputable brand and make it well known for quality Teaching and Learning.” 
 

 
STRATEGIC DIRECTION: 
 
The eight ‘I’ Strategic Direction for the 
Vietnamese Ethnic School comprises of 
the following: 

 
1. Integrate the Australian Curriculum 

of "Connect, Collaborate and 
Create" into our teaching practice 

2. Instil a love for language and 
culture in our next generation of 
Vietnamese-Australian students 

3. Involve and incorporate the voices 
of students, teachers and parents 

4. Invest in the professional 
development of our teachers and 
staff 

5. Initiate long-term sustainable 
relationships with community, 
government, ethnic and 
mainstream schools 

6. Improvise around our plan to adapt 
to changing environments 

7. Inform stakeholders about our 
common School purpose and 
teaching philosophy  

8. Identify the physical availability of a 
suitable school venue that we can 
permanently brand our own 

 



 

 
 

 

 

NEW PRINCIPAL: 
 

“My name is Khuyen (Quin) Tran. I arrived in South 
Australia when I was three years old with my parents 
and younger siblings. We were part of the initial wave 
of humanitarian refugees fleeing the Vietnamese 
Communist regime. My parents told me that in the 
aftermath of the Vietnam War, they boarded a 
dangerously crowded fishing vessel in search for  
basic human rights, freedom and a future for their 
children. 

To cut a long story short, our initial residence was at 
the Pennington Hostel where my mother had to 
travel on two buses forth and back every Saturday to 
ensure that my siblings and I could partake in a two- 
hour opportunity to learn our mother tongue 
language and culture. 

There is no better way to show my deep gratitude to 
the dedication of my parents and teachers who 
sacrificed their own time and livelihoods to invest in 
my education and current quality of life than 
becoming a volunteer myself. I have therefore 
returned to the Vietnamese Community Ethnic 
School to teach the Vietnamese language and culture 
on Saturdays for the last 23 years. 

Although my profession as a lecturer at the University 
of South Australia’s Business School has taken most 
of my time during the week, I took a further step by 
accepting the appointment as the Principal of the 
Vietnamese Community Ethnic School at the start of 
this year. 

Through the obstacles, experiences and skills that I 
have learnt from my parents and teachers to become 
a successful Australian citizen, I have incorporated 
my stories of hard-work, strong work ethics and the 
grit driven from gratitude, kindness and compassion 
back into my teaching. The aim is to inspire and 
remind students that they are the leaders of 
tomorrow, that being multilingual and adaptive to 
cultural diversity is not only a competitive advantage 
for their future careers, but also a powerful key to 
unlock peace, to counter the silos of racism, and 
intercultural intolerance in our multicultural society” 

 
 
 
 
 

 

 
 
 

 
 

TEACHING PHILOSOPHY: 

Our teaching philosophy has remained consistent 
with the School’s founding principles: 

• helping students to gain a thorough 
understanding of their roots; 

• helping to bridge the generational gap 
between parents and children; and 

• helping future generations to maintain the 
Vietnamese language and culture in 
Australia. 

Our school comprises of 25 Vietnamese language 
teachers and 11 Vietnamese maths teachers. 
There are 474 primary school students from 
Playgroup to Year 7, who make up 87% of our 
total student population. Whilst at the 
secondary school level, we have 68 students 
from Years 8 to 10, accounting for the remaining 
13%.
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VIETNAMESE FULL MOON FESTIVAL 
 

 

500 children and their families attended the event 

100 bilingual information packs were distributed 

 

 

Each year, the Vietnamese Community in South Australia holds the 

Full Moon Festival, a traditional festival for children in Vietnamese 

culture. The Full Moon Festival 2018 was held on the 29th of 

September at the Vietnamese Community Centre in Athol Park. 

This year, the Festival attracted a larger crowd than previous years, 

bringing with it a vibrant community gathering and celebrative 

atmosphere throughout the whole day. The Festival included a full 

day programme from 11am until 9pm with many workshops and 

activities. There were also many delicious food stalls that families 

could choose from throughout the day and evening. 

The main entertainment program started at 5pm with a non-stop 3 

hour breath taking entertainment on stage. The entertainment 

was presented by chidren from different Vietnamese Ethnic 

schools, local performers from the community including; Arumba 

Kids Hip-Hop crew, young children talents shows, singers, and 

dancers. 

The excitement was built up towards the Children’s Traditional 

Outfit Parade with over 40 chidren participating. This was 

followed by a Lion Dance performed by Phap hoa Buddish Temple 

which lead the Lantern Parade. Each child was given a free 

colourful lantern, and took part in the parade outside the main 

hall. Each child also received a free show bag full of treats for 

them to take home at the end of the night. 

The Full Moon Festival was concluded with one of the event 

highlights, the Children’s Disco. Various dancing games were 

played, encouraging the children to participate and get up and 

dance. 

Overall, the Festival was a huge success with the community 

thoroughly enjoying the celebration. This would not have been 

possible if it were not for the hard work of many teams committed 

in delivering a great festival celebration. 

 

 

 

 

 

 

 

CULTURAL PRESERVATION 

WORKSHOPS AND ACTIVITIES: 
 
Workshops and activities this year 
included: 

• Paper Lantern workshop 

• Sand art 

• Making full moon cakes 

• Origami 

• Quiz  

• Chess competition 

• Martial art/self-defence 

demonstrations 

• Hand ball games 

• Giant Jenga block challenge 

• UNO 

• Jumping Castle 

• Face Painting 

• Balloon Animals  

• Henna Tattoos 

• Lantern Parade 

• Children’s Disco 

• Children’s traditional outfit 

Parade  

• Magic Show   

The parents got involved with helping 
their children make beautiful paper 
lanterns. The children also immersed 
themselves in the sand art and craft 
workshop run by Long Hoa and Liên 
Hoa Buddist Youth Associations, 
creating beautiful art pieces with 
coloured sand. 

HEALTH PROMOTION: 

CAASSA was responsible for promoting awareness of Alcohol and 
other Drugs (AOD), mental health, problem gambling and other 
related issues as part of the festival. As a result, CAASSA staff 
conducted an information stall at the festival. As part of the stall 
CAASSA Staff also provided free activities for the kids including 
face painting, Henna tattoos, jumping castle and mascot 
characters.    

 



 

 
 
 
 

 

VIETNAMESE TET FESTIVAL 2019 
 
 

 
9th – 10th February 

‘Year of the Pig’ 

      7,000 Approximately the number of people who attended the event 

       200 bilingual information packs were distributed 
Supplying information on AOD issues, problem gambling and CAaSSA’s services 

 
 
 

TET: 

Tết Nguyen Dan, or Tết for short, is 

considered the biggest and most 

significant festival of the year in 

Vietnam. Celebrated on the first day 

of the first Lunar Calendar month, Tết 

celebration is traditionally the longest 

holiday which may last up to 7 – 9 

days. 

YEAR OF THE PIG: 

In Vietnamese Culture, 2019 is the 

year of the Pig. As a large population 

of Vietnam still rely on agriculture for 

a living, pig has been a close animal 

to the Vietnamese people through 

generations. According to the 

Vietnamese belief, they are the 

embodiment of wealth, good luck 

and prosperity. 

 
Annually, the Vietnamese Community in South Australia 

organises the Tết (Lunar New Year) Festival, for the 

South Australian Community to celebrate the new year. 

The Tết Festival 2019 was held over two days on the 9th 

and 10th February at Regency Park on Days Road. 

Overall, the event attracted approximately 7,000 

people, which was less than last year. This was due to 

the large amounts of wind and rain as well as clashes 

with other cultural new year celebrations in the city. 

Despite this, a large number of patrons and government 

representatives and officials from the state and local 

government, and leaders of different community groups 

still attended the event, particularly the opening 

ceremony on the Saturday evening. 

The aim of the 2019 Tết Festival was to: 

• Organise a cultural celebration event for families 

• Introduce Vietnamese cultures and traditions to 

wider Australians 

• Enhance the appreciation and acceptance of 

cultural differences between cultural groups 

• Enhance Vietnamese Australians younger 

generation’s sense of belonging and feeling proud 

of their cultural heritage 

• Contribute to the economic growth of the local 

community 
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This year the festival offered both paid and free activities so 

children from low income families could still participate in 

activities, such as traditional Vietnamese Children’s games, 

free toys, and face painting. 

The event also displayed decorations from a typical 

Vietnamese Village and showcased how these villages 

traditionally celebrated New Year. This was highlighted 

through the Lion Dance Parade and firecrackers. Both of 

these were always important customs of Vietnamese New 

Year celebrations. In addition, there were continuous on- 

stage performances across the 2-day event including 

Vietnamese performances and music. 

The 2019 Festival also engaged a large number of youth 

volunteers who were interested in organising a number of 

different activities for children. Young people have 

increasingly become more appreciative of their cultural 

heritage. By playing an important role in managing and 

conducting these activities further supported their sense of 

identity and contribution to their community. 

Other Vietnamese Community groups who took part in the 

festival include: 

• Vietnamese Ethnic School 

• Community Access and Services SA 

• Vietnamese Catholic Church 

• Long Hoa/Lien Hoa Buddhist Association 

• Phap Hoa Temple 

• Vietnamese Veterans Association SA 

• Youth Group 

 

MULTICULTURAL HARMONY: 

In addition to Vietnamese 

performances and music, the event 

hosted a number of diverse cultural 

performances and dances which 

enriched the multiculturalism and 

diversity of our community. 

Traditional cuisines from different 

ethnic groups were also a festival 

attraction and successfully 

introduced cultural diversity to 

festival patrons. 

This year festival organisers 

successfully engaged a number of 

different Ethnic Communities to 

participate in the Tết Festival. The 

following communities contributed to 

different activities throughout the 

festival: 

• Sudanese 

• Congolese 

• Bhutanese 

• African 

• Egyptian 

• Pilipino 

• Indian 

 
 

 
We would sincerely like to thank 

Multicultural SA, festival sponsors, 

other ethnic communities, our 

respectable volunteers and members 

from within the community for your 

generous donation in order to create 

such a memorable Tết Festival 2019. 
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STATEMENT OF PROFIT OR LOSS AND OTHER COMPREHENSIVE INCOME 
For the Year Ended 30 June 2019 

  

2019 
$ 

 

2018 
$ 

REVENUE 

Operating revenue 2,240,873 1,876,254 

Other income 630,502 493,166 

TOTAL REVENUE 2,871,375 2,369,420 

 
EXPENSES 

Marketing expenses (37,382) (32,940) 

Occupancy costs (13,024) (1,254) 

Administrative expenses (321,435) (305,753) 

Employee expenses (1,771,806) (1,402,600) 

Other expenses (614,788) (473,834) 

TOTAL EXPENSES 2,758,435 2,216,381 

   
SURPLUS FOR THE YEAR 112,940 153,039 

 
OTHER COMPREHENSIVE INCOME 

Items that will not be reclassified subsequently to profit or loss 

Revaluation changes for property, plant and equipment - - 

Increase in other reserves 1,751 3,500 

OTHER COMPREHENSIVE INCOME FOR THE YEAR 1,751 3,500 

   

TOTAL COMPREHENSIVE INCOME FOR THE YEAR 114,691 156,539 
 

 

 

REVENUE BREAKDOWN: EXPENSE BREAKDOWN: 
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22% Other 
Income 

1% Marketing 
expenses 

1%  Occupancy costs 

22%  Other 
expenses 

12% Administrative 
costs 

78%  Operating 
Revenue 64% Employee  

expenses 

FINANCIAL SUMMARY 



 

 
 
 
 
 
 
 
 

STATEMENT OF FINANCIAL POSITION 
For the Year Ended 30 June 2019 

  

2019 
$ 

 

2018 
$ 

ASSETS 
Current Assets 

Cash and cash equivalents 1,721,855 1,682,962 

Trade and other receivables 54,642 18,426 

TOTAL CURRENT ASSETS 1,776,497 1,701,388 

 
Non-Current Assets 

Property, plant and equipment 883,201 681,636 

TOTAL NON-CURRENT ASSETS 883,201 681,636 

   
TOTAL ASSETS 2,659,698 2,383,024 

 
LIABILITIES 

Current Liabilities 

Trade and other payables 101,087 45,711 

Employee benefits 417,613 324,549 

Current tax liabilities 38,040 49,208 

Other financial liabilities 176,141 157,044 

TOTAL CURRENT LIABILITIES 732,881 576,512 

 
Non-Current Liabilities 

Employee benefits 18,080 12,466 

TOTAL NON-CURRENT LIABILITIES 18,080 12,466 

   

TOTAL LIABILITIES 750,961 588,978 

   

NET ASSETS 1,908,737 1,794,046 

 
EQUITY 

Reserves 678,959 677,208 

Accumulated surplus 1,229,778 1,116,838 

TOTAL EQUITY 1,908,737 1,794,046 
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LIABILITIES BREAKDOWN: 
 

 
 
 
 
 

 

 
 
 

 

 

 

 

ASSETS BREAKDOWN: 
 

 

 

 

 

 
 

 
  

 
 
 
 

STATEMENT OF CASH FLOWS 
For the Year Ended 30 June 2019 

  

2019 
$ 

 

2018 
$ 

CASH FLOWS FROM OPERATING ACTIVITIES 

Receipts from grants 2,223,754 1,945,626 

Payments to suppliers and employees (2,592,747) (2,084,616) 

Interest received 25,787 39,975 

Receipts from other income 604,714 453,191 

Net cash provided by (used in) operating activities 261,508 354,176 

 
CASH FLOWS FROM INVESTING ACTIVITIES 

Purchase of property, plant and equipment (222,615) - 

Net cash provided by (used in) investing activities (222,615)  - 

 
Net increase/(decrease) in cash equivalents held 

 
38,893 

 
354,176 

Cash and cash equivalents at beginning of year 1,682,962 1,328,786 

Cash and cash equivalents at end of financial year 1,721,855 1,682,962 
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14%
Trade and other 

payables

5%
Current tax 

liabilities
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benefits

24%
Other liabilities

65%
Cash and cash 

equivalents2%
Trade and other 
receivables

33%
Property, plant 
and equipment
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CAaSSA’S BUDGET 

2019-2020 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 

  

ADMINISTRATIVE COST BREAKDOWN 
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10% 
Overheads 32% 

Accommodation 

28% 
Maintenance and
Renovation 

6% 
 

6% 
Equipment 12% 

 

6% 
Insurance 

LOOKING FORWARD 

75%
Salaries

13%
Direct Program 
Expenses

12%
Admin Costs

COST DISTRUBUTION



 
 

 
 

  

  
  
 

 
VOLUNTEERS 

 
 

A big thank you to all our 

volunteers, your contribution is 

extremely valued in the 

community 

 
 
 

 
 

 
 
 
 
 
 

 

 
 

 
 

 

 
 

 

CAaSSA would like to sincerely thank all our volunteers who have given their time and commitment to assist 
our clients through different services: 

 
 
 
 

BUI, DUC HUNG 

DANG, THANH TAM 

DIEU, THI MY PHUONG 

DINH, THI CHUNG 

DO, PHUONG CHI 

HOANG, THI HANH 

HONG, KHANH  

HUYNH, MANH TAN  

HUYNH, XUAN TAI 

LAM, KHIEM  

LAM, SAO  

LAM, THI TU KHANH 

LAM, TU KHANH  

LE, DUC HUNG 

LE, HOANG  

LE, HOANG MOI 

LE, QUANG THUA  

LE, THE HUNG 

LE, TRONG NHAN 

LUONG, PHUONG TRANG 

LY, HUYNH  

LY, MIL 

MOHAMED, ADAM  

NGO, VAN TU 

NGUYEN, DIEP  

NGUYEN, HONG 

NGUYEN, KHIEM  

NGUYEN, KIM THU 

NGUYEN, LE XUAN 

NGUYEN, MARIA HOA  

NGUYEN, PHUONG VI 

NGUYEN, SON  

NGUYEN, THI ANH NGUYET 

NGUYEN, THI DAU 

NGUYEN, THI NHU AI 

NGUYEN, THI PHUONG 

NGUYEN, THI THANH 

NGUYEN, THI TIEN 

NGUYEN, THI TU 

NGUYEN, THI XUAN MAI 

NGUYEN, THI XUYEN 

NGUYEN, VAN DANH 

NGUYEN, VAN NGAM 

PARTON, HANH  

PHAM, TAI  
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3%
ACE Volunteer

41%
Aged Care 
volunteer 

2%
Legal Advisor

4% 
Maintenance Volunteer

1%
Payroll Volunteer

38% 
Quan Pho

1% 
Tax Help

10%
Resigned

73 
Volunteers 
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PHAM, THI LUONG 

PHAM, VAN THANG 

PHAN, THI HOA 

PHAN, VAN PHUOC 

QUACH, NGUYEN THONG 

QUACH, THI OANH 

QUAN, VAN PHUOC 

QUYNH NGOC TRINH 

QUYNH, NGOC TRINH 

SCHUBERT, BRIAN 

SENG, SOKNY 

SRAMEK, WALLY 

TANG, CONG PAU -LING 

TRAN, THI BICH DAO 

TRAN, THI BICH TRAM 

TRAN, THI CAN 

TRAN, THI HONG 

TRAN, THI THU NGUYET 

TRAN, THI TUYET NGA 

TRAN, VAN DANG 

TRAN, VAN HAI 

TU, LAM MAI 

TU, XAY 

VAN, HONG HAI 

VAN, LONG 

VAN, NGHI PHONG 

VU, TINH 

VUONG, HOC

 

 

VOLUNTEERS 



 

 
 
 
 

FUNDING & SPONSORSHIP 

On behalf of the Vietnamese Community in Australia/ SA Chapter, I would like to thank the following 
government departments and non-government organisations for their support and partnerships that have 
enabled us to continue to develop and provide a culturally and linguistically appropriate service to 
disadvantaged people in the community. 

 

 

• The Australian Government Department 
of Social Services 

- Community Visitor Scheme 
- Counselling, Support Information 

and Advocacy (CSIA) 

• The Australian Government Department 
of Health: 

- Commonwealth Home Support 
Program 

• Adelaide Primary Health Network (PHN): 

- Primary Mental Health Treatment 
for CALD people with severe Mental 
Health 

- Drug Treatment 

• The SA Government Department for 
Human Services: 

- Gambling Program 
- Community and Neighbourhood 

Development, 
- SA Home and Community Care (SA 

HACC) 
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• The SA Government Department of Health: 

- The Clean Needle Program (CNP) 

• The SA Government Department for 
Industry and Skills: 

- Adult Community Education (ACE) 

• Uniting SA: 

- Communities for Children (CfC) 

• Multicultural Communities Council of SA: 

- Auspice Arrangement for Reconnect 

• National Disability Insurance Agency 
(NDIA): 

- Information, Linkages and Capacity 
Building (ILC) 

• Northern Mental Health Network Foundation 

• Multicultural Affairs: Department of the 
Premier and Cabinet 

• Port Adelaide Enfield Council 

• Charles Sturt Council 

SUPPORTERS 
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NETWORKS AND PARTNERSHIPS 

 
We would also like to thank the following partners for their support to CAaSSA. These partnerships and 
supports have been most valuable in ensuring the ongoing implementation of a holistic service to the most 
disadvantaged groups in our community, namely: 

 

HỒI SINH COMMITTEE: 

Members of the Hoi Sinh Committee comprise 
of workers from local health, AOD, mental 
health and law enforcement namely: CAaSSA 
AOD, DASSA, Diamond Club House, Uniting SA, 
SAPOL, and Hepatitis SA. 

 
 

FLINDERS STATEWIDE GAMBLING THERAPY 
SERVICE AND FLINDERS ABORIGINAL 
GAMBLING HELP SERVICE: 

Partnership with CAaSSA and Office co-location 
in the Northern Region, aiming to increase 
access to migrant and refugees from CALD 
backgrounds to access CAaSSA’s treatment 
services, especially in drugs/ alcohol, problem 
gambling and mental health. 

 
 

NETWORKS AND GROUPS 
 

• Adelaide Metro Services for CALD 
population 

• African Men Forum 

• African Women Federation Connect 
events 

• APHN Network Leadership Group 

• City of Playford ILC Advisory Group 

• Co-design workshop hosted by APHN 

• GP Access Reference Group 

• Hep SA Network 

• ILC Strategic Collaborative Group 

• Mental Health Priority Group 

• Multicultural advisory forum 
• SANDAS Network meeting 

• Settlement Action Network 

• The Vietnamese Student’s Parent 
Association in SA 

• Uniting SA Advisory Group 

• Western Adelaide Professional 
Network 

 
 

NDIS ILC ADVISORY COMMITTEE: 

Members of the committee comprise of Community 
leaders, community members, Councils, Local Area 
Coordinators (LACs), workers from various 
organisations including: 

• City of Playford Council 

• BaptCare 

• Ferros Care 

• Baptist Care 

• Uniting SA 

• Migrant Communities Council of SA 

• Bhutanese Australian Association of SA 

• Congolese Community of SA 
• South Sudanese Community Association of 

Australia Inc. SA 

• Vietnamese Community of Australia SA 

• Association of the Burundian Community of 
SA 

 
 

 

SCHOOLS: 

CAASSA also wishes to thank the following 

schools for their support during the 2018-2019 

financial year: 

• Adelaide Secondary School of English 

• Christian Brother’s College 

• Craigmore High School 

• Modbury High School 

• Parafield Gardens High School 

• Paralowie High School 

• Roma Mitchel Secondary School 

• Underdale High School 

• Woodville High School 

COMMUNITY CENTRES: 

CAASSA has also had valuable partnerships with a 
number of Community Centres, neighbourhood 
houses such as: 

• Burundian Community Centre 

• Kilburn Community Centre 

• Klemzig Community Centre 

• Morella House 

SUPPORTERS 



 

 
 
 
 

 
 

 

 

CAaSSA has also worked in collaboration with a number of local service networks in order to enhance 
access for our clients to services of their needs. Organisations and services we have effectively 
worked in collaboration with are: 

 

• Active Medical Alarm 

• Adelaide Casino 

• Adelaide Women’s Prison 

• Aged Rights Advocacy Service 

• Anglicare SA 

• Assessment and Crisis Intervention 
Service (ACIS) 

• Australian Migrant Resource Centre 
(AMRC) 

• Australian Refugee Association 

• BaptCare 

• Better Living Homecare 

• Blair Athol Medical Clinic 

• Cadell Centre 

• Calvary Residential Aged Care 

• Community Correctional Service 

• Community Mental Health 

• Child and Adolescent Mental Health 
Service (CAMHS) 

• Club SA 

• Disability Living 

• Drug and Alcohol Services SA (DASSA) 

• Department of Correctional Services 
Port Adelaide 

• Domestic Violence Service 

• Elizabeth Community Correctional 
Centre 

• Elizabeth Medical and Dental Centre 

• Emergency Accommodation Services 
• Ferros Care 

• Flinders Well-Being Centre 

• Gaming Care 

• Happy Living 
• Headspace Woodville and Edinburgh 

North 

• Helping Young People Achieve (HYPA) 

• Hepatitis South Australia 

• Ingle Farm Family Hub 

• Keeping Safe Program 

• Legal Services Commission 

• Let’s Get Care 

• Links to Wellbeing 

• Local GPs 

• Migrant Health Service 

• Mobilong Prison 

• Multicultural Aged Care 
• Multicultural Communities Council of 

South Australia (MCCSA) 

• My Health Metropolitan Youth Health 
Service 

• Northern Carer’s Network 

• Northern volunteering 

• Novita Children’s Services 

• OARS Gambling Help Service 

• PEACE 

• Pre Release Centre 

• Private Psychologists 
• Psychmed 

• Regency Green Residential Aged Care, 

• Relationships Australia SA 
• Salvation Army towards Independent 

Living 

• Salvation Army Residential aged Care 

• SA Police (SAPOL) 

• SANDAS 

• Shine SA 

• Skylight Mental Health 

• Sonder 

• St Hilarion Residential Aged Care 

• Survivors of Torture and Trauma 
Assistance and Rehabilitation Service 
(STTARS) 

• The Northwest Medical Centre 

• Uniting SA 

• Western Adelaide Homeless Service 

• Women’s and Children’s Hospital 
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SUPPORTERS 



 
 
 
 
 
 
 
 
 

COMMUNITIES: 
 
 

CAASSA has also continued to strengthen its partnerships 

with the following Communities: 

• African Communities Council of SA 

• African Women’s Association 

• AYAT Sundanese Community 

• Awel Sudanese Community 

• Bhutanese 

• Burundian 

• Congolese 

• Chinese Association 

• Muslim Women’s Association 

• Rwandan 

• South Sudanese 

• Syrian 

• Vietnamese Ethnic School 

• Vietnamese Student Parent’s Association 

• Vietnamese Women’s Association 
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62 Athol St 
Athol Park 
South Australia 5012 

T 08 8447 8821 
08 8447 5527 

www.sa.vnca.org.au 

Community Access & Services SA 
is the social, community & health 

services branch of the Vietnamese

Community in Australia/ South 

Australia Chapter Inc. 


