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Tap tai liéu nay cung cép nhitng théng tin vé phuong cach dé tim su
gitp dd néu ban, hay moét ngudi than thudc nao dé véi ban, dang gap
réc réi vé bai bac. Diéu quan trong ma moi ngudi can biét la cho du
nhitng rdc réi vé bai bac clia ho nhé hay Idn, thi véi nhitng hé trg va
chifa tri ban c6 thé tré nén tét hon.

This booklet provides information on how to seek help if you, or
someone close to you, is experiencing problems with gambling. It is
important for people to know that no matter how small or large their

problem with gambling, change for the better can be achieved with
support and treatment.
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in conjunction with the Vietnamese Community in Australia
(SA Chapter Inc.) (VCASA)
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Bai Bac va Cong Pong Nguai Viét

Danh bac la mot hinh thifc gidi tri ma nhiéu ngugi thich. Né cho
ngudi ta mot chuyén gi dé dé€ 1am khi 8 mot minh hay khi chan nan.
Nhiéu ngudi khac lai thich danh bac khi ho c6 ban bé hay than nhén,
va mudn dung bai bac d& vui mirng vao mét thdi diém dac biét nao
dé trong ndm, chang han nhu Nam Mdi. N6 cling thét 1a tha vi khi
c6 cd hoi thang.

Khi bai bac khong con la mot tha vui nira...

Tuy nhién chung ta cling biét rédng bai bac da gay nhiéu rac réi cho
nhiéu ngudi. Thdi gian va tién bac bd ra cho bai bac c6 thé khién
cho mot ngudi khong con cham séc cho ban than ho hay gia dinh ho
dudc nira. Dan dan thi ngugi bi van dé bai bac sé cdm thay co dan
va buon ba.

Cau chuyén cua Tan

Tan la mot thudng gia thanh céng, anh cd vd va hai con. Khi co
khach dén tham Adelaide, anh thudng dua ho dén Casino. Anh thich
nhitng cdm hdng va khéng khi & d6 va cé thé nhd dugc nhitng thdi
gian vui vé. Bai 14 va roulette la loai bai bac ma anh ua thich.

Cd sd thuong mai ciia anh nam gan thanh phg va trong nhitng ngay
vang khach anh cling dén Casino, du cho lic d6 anh khdng dat mot

du khach nao theo. Vg anh than phién la khong bao gid anh c6 & nha
va chi 8y lo 1ang la anh d& danh qua it th&i gian cho cac con cua anh.

Tan biét la viéc bai bac cia minh da bat dau nghiém trong roi nhung
anh khéng biét cach nao dé ngirng lai. Anh da rat nhiéu tién hon tir
cG s 1am &n va mdi khi anh nghi dén sé tién da thua bac thi con thoi
thuc chagi bai bac ctia anh lai cang manh hdn. Anh chi mong dudc
tring 16n mot 1an dé gidi quyét tat ca nhitng rac réi cia minh. Anh
khéng thé ndi chuyén vai mét ai vé nhitng réc réi cia minh; anh
khdng nghi 1a vd minh sé& hiéu va biét cach gitp cho minh. D&i véi
anh diéu quan trong la dirng dé moét ai biét |a anh bi rac réi, badng
khoéng thi anh sé mat cd sé lam an. Tan thay minh bi vao thé ket.



Gambling and the Vietnhamese
Community

Gambling is a form of entertainment enjoyed by many. It gives
people something to do when they are on their own or feeling bored.
Others enjoy gambling when they are with friends or family, and will
celebrate with gambling at special times of the year, such as New
Year. It can also be exciting to have the chance of winning money.

When gambling is no longer fun ...

However we also know that gambling causes problems for some.
Money and time spent on gambling can prevent someone from
caring for themselves and their family. Over time a person with
gambling problems may become lonely and distressed.

Tan’s Story

Tan was a successful business man, married with
two children. When people visited Adelaide he
would often take them to the Casino. He liked
the excitement and atmosphere and can recall
many happy occasions. Blackjack and roulette
were his favourite games.

His business was based close to the city and on

: quiet days he found himself visiting the Casino,
even when he didn’t have visitors to take there. His wife complained
that he was never home and she was worried about how little time
he spent with his children.

Tan knew that his gambling had become more intense but he couldn’t
seem to stop. He was taking more and more money out of the
business and when he stopped to think about how much money he’d
lost, his urge to gamble was even stronger. He was hoping that one
big win would solve all his problems. He couldn’t talk to anyone about
his problem; he didn’t think his wife would understand or would know
how to help him. It was very important to him that no one knew he
had a problem or else he would lose business. Tan felt trapped.



Cau chuyén cua Thay

Thiy dén Uc nhung khdng di chung véi gia dinh.
C6 khong thdy tu tin 13m modi khi ndi tiéng Anh,
c6 thay khdé ma giao dich v&i moi ngudi va lan
dau tién trong ddi c6 cam thay rat co doc.

C6 gap mot ngudi phu nit cung sd, do6i khi sau
gid lam viéc c6 nay dén mot khach san hay quan
rugu dé danh bac va ru Thiy di theo. Trudc dé
thi Thay cling da dén Casino cung véi nhirng ban
khac va ho cling cé chi cho c6 cach kéo may. Lic
dau c6 cam thay khé chiu vé chuyén vao khach
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san nhung cd dé y thay ca dan 6ng Ian dan ba déu danh bac tai dia
diém nay.

Sau gid tan sd, Thay bat dau ghé vao khach san trén dudng vé
nha, ngay ca nhitng lic khéng di chung véi ngudi ban cla c6. O dé
cé nhidu ngudi, ca dan 6ng lan dan ba, va méc du phan I6n nhitng
ngudi nay khdng ndi chuyén véi c6 nhung cb van thich dugc & do.

Cé mot phu nif 1am viéc & dé thudng hay md I3i chao hoi mdi khi
c6 budc vao va thinh thoang lai dén hoi c6 cd mudn udng ca phé
khéng. C6 cam thay ho an can véi minh va né da tao cho c6 mét nai
dé€ dén thay vi phai ngdi 8 nha mét minh trong mot thdi gian dai.

Thay van con nhd d&n mot budi t6i ma cd thadng sé tién 16n 3000
dd. Nhd sé tién nay c6 da mua dugc mot chiéc xe hai cii, d€ gitp
cho viéc di lai dugc dé dang va an toan hon. Chuyén nay da xay ra
lau 1dm rdi. Bay gid nghi lai, Thay biét dé chinh 1a Iic ma chuyén

bai bac clia co tré thanh mot van dé. Sau thdi gian dd, c6 thady minh
dén khach san thudng xuyén hon va khong bao giG chiu bo ra vé khi
chua tiéu hét s6 tién ma cé da danh ra dé€ danh bac. C6 con thay

la lic nao minh cling nghi vé chuyén danh bac ngay ca nhirng khi
khéng coé mat tai khach san.

Sau ba nam, Thiy udc chirng minh da thua trén 100,000 d6 cho
may kéo. CO rat la budn ba, cb thi€u tién cia nhirng ngudi khac va
c6 thay khong con ai tin ¢6 nita khi c6 hlra hen véi ho. C6 cam thay
that x4u hé vé chuyén bai bac cia minh nhung khdng biét cach nao
dé giai quyét van dé nay.



Thuy’s Story

Thuy first came to Australia without her family.
She was not very confident in speaking English,
she found it hard to meet people and for the first
time in her life she felt very alone.

A woman she met at work would sometimes go
to the hotel (pub) after work to gamble on the
poker machines and she invited Thuy to come
along as well. Thuy had visited the Casino before
with friends and they’d taught her how to play
the machines. At first she was uncomfortable
about being in a hotel but she noticed that both men and women
came into gamble at the venue.

After work Thuy started to drop into the hotel on her way home,
even when her friend wasn’t with her. There were many people
there, both men and women, and even though most of them didn’t
talk to her, she enjoyed being there.

One of the women working there would always say hello when she
came in and would check from time to time if she needed coffee.
She felt welcome and it gave her a place to go and she no longer
had to face hours of being at home on her own.

Thuy still remembers the big night when she won $3000. She was
able to use this money to buy an old car, making it easier and safer
for her to get around. That was a long time ago now. Looking back
Thuy thinks that was the time when her gambling started becoming
a problem. After that time she noticed that she wanted to go to

the hotel more often and she wouldn’t leave when she had spent
the money put aside for gambling. She even found herself thinking
about gambling when she wasn’t at the hotel.

After three years Thuy estimates that she has lost more than
$100,000 on the pokies. She has become very unhappy, she owes
other people money and she feels that nobody believes her any
more when she makes promises. She is deeply ashamed of her
gambling but is unsure about what she can do to fix her problem.



Nhirng giGp d& cé sdn

Trong ca hai cdu chuyén nay cé nhitng diém chung. Lic dau bai bac
la mot tha giai tri nhung sau mot thdi gian cé hai ngudi da khong
ki€m soat dudc viéc bai bac cia minh. Ca hai déu khéng biét ¢ thé
lam gi d& vugt qua nhitng van dé cla minh.

Cong ddng Ngudi Viét Uc Chau / Nam Uc va Dich vu Chita Tri Bai
Bac Toan Tiéu Bang hién dang hop tac dé cung cdp nhitng su chdm
sdc va hd trg tdt nhat cho ngudi Viét.

Viéc chira tri (dich vu néi ti€ng Viét va ti€ng Anh
déu co6 san)

Dich vu cla chlng t6i cung cdp nhitng phuang phap chira tri chuyén
mon cho nhifng ngudGi cé van dé vé bai bac. Khach hang thudng
phai dén chd chira tri khodng mét gid déng hd mdi tudn dé dugc
chifa tri, qua trinh nay kéo dai tir 6 dén 12 tuan I&. Ty 1é thanh cong
cla kiéu chifa tri nay rat cao, véi 80% sd khach hang, hoan tt viéc
chira tri, dat dugc cdc muc tiéu chlra tri cta ho.

TOi c6 can dudc chira tri khong?

Chuadng trinh chita tri bai bac dugc thuc hién dé gitp cho ban I8y lai
su kém ché van dé bai bac cua ban. Cé nhiéu ngudi bi van d‘(:e bai
bac cdm th8y cé su thdi thic rat 1a manh mé dé danh bac moi khi
ho cé tién hay co dip d& danh.

Trong nhifng lGc nay ngudi ta thay khé ma kém dugc cam giac thoi
thic danh bac, du trudc dé ho da nhat quyét khong lam. Nhitng
ngudi khac lai cdm thdy hng thu khi cd cd hdi danh bac. Y tudng
cua ho chi tap trung vao viéc ki€m tién hay tim co hoi danh bac.
Nhitng y nghi v& b&n phan vdi gia dinh hay nhitng trach nhiém khac
tam thdi bi nhu cadu danh bac che lap.

Sau mdi [An danh bac, ngudi nay thay héi hdn vé hanh vi cia minh,
bat dau lo 1ang vé hdu qua cla chuyén bai bac va cdm thay rat xau
hé vi khdng kém ché dugc nhitng hanh vi cia minh. Néu diéu nay
da tirng xay dén vai ban, thi ban nén nghi dén viéc chita tri.



Help is available

There are common elements to both these stories. Gambling started
out as a form of entertainment but over time both lost control over

their gambling. Both are also unsure what they can do to overcome
their problem.

The Vietnamese Community of Australia (SA Chapter) and Statewide
Gambling Therapy Service are working in partnership to provide
Vietnamese people with the best level of care and support possible.

Therapy (Viethamese and English speaking services
available)

Our services provide specialist treatment for people experiencing
problems with gambling. Clients usually attend the clinic for weekly
one-hour treatment sessions, for 6-12 weeks. The rate of success
with this style of treatment is very high, with up to 80% of clients who
complete treatment substantially achieving their treatment goals.

Do I need therapy?

The gambling therapy is designed to help you regain control over
your gambling. Many people who have problems with gambling
experience strong urges to gamble whenever they have money or
the opportunity to play.

At these times people find it hard to withstand the urge to gamble,
no matter what decisions they made earlier. Often people feel
excited by having the chance to gamble. Their thinking becomes
focussed on how to access money or get an opportunity to play.
Thoughts of obligations to family and other commitments are
temporarily suppressed by the need to gamble.

After a gambling episode the person is likely to regret their
behaviour, become worried about the consequences of their
gambling and feel deeply ashamed by their inability to control their
behaviour. If this ever happens to you, the option of therapy would
be worth exploring.



Viéc chira tri nhu thé nao?

Khi nhan vién chira tri gap g& khach hang lan dau tién, ho héi mot
loat cdc cau hoi dé tim hiéu vé nhitng rac réi vé bai bac cia ngudi dé.

Mot khi ho xac dinh dudc van d&, nhan vién chita tri sé dé nghi cach
chifa tri va chudn bi mot k& hoach dé chifa tri. Thudng thudng nhan
vién chifa tri va khach hang gdp nhau mdi tudn mot Ian trong mot
tiéng déng hd nhung néu can thi cé thé thudng xuyén haon.

Khach hang dugc yéu cau thuc tap mot sé thao tac trong thdgi gic
ranh rdi ctia minh; nhan vién chita tri s& hudng dan vé viéc nay.
Khach hang cang danh nhiéu thdi gian dé tap luyén céac thao tac dugc
giao cho, thi ho lai cang sém |8y lai su’ kém ché vé bai bac cia minh.

Nhirng diéu quan trong can biét vé
viéc chira tri

Nhirng nguyén tac cla viéc bdo mat la phan quan trong cua tat ca
viéc chira tri. Chung t6i c6ng nhan viéc bdo mat cac chi tiét cla
ngudi bi van dé bai bac la mot diéu rat quan trong.

Tat ca nhitng nhan vién chifa tri Ia nhitng ngusi dugc huan luyén
chuy@n mén, cé kién thirc rong va hiéu rd nhitng van dé bai bac
cung anh hudng ctia né dén moi ngudi.

Nhén vién chifa tri s& 1dng nghe vé van dé cua ban va dung nhitng
ki&€n thirc va k¥ ndng chuyén mon cua ho dé hudng dan ban tim mot
giai phap. Néu ban mudn dugc chita tri, nhan vién chira tri sé€ giai
thich nhitng gi lién quan va viéc chifa tri sé cé tac dung ra sao. Ban
s& cb cd hdi d€ hdi va gép y vé cach thuc hién viéc chita tri.

Ban c6 quyén dat theo mét ngudi ban hay ngudi than trong gia dinh dé
ung hd tinh than cho minh trong nhitng budi chita tri. Nhan vién chita
tri cling s&n sang gap vg/ chdng cua ban hay gia dinh cta ban vao mét
dip khac néu ban muén nhirng ngudi nay can du vao nhiéu han.



What happens in therapy?

When the therapist first meets with their client they ask a series of
qguestions to help develop an understanding of the person’s problem
with gambling.

Once they have made their assessment, the therapist will make
recommendations for treatment and prepare a treatment plan.
Usually the therapist and client meet weekly for one hour but there
are more intensive options available if need be.

The client is expected to complete some tasks in their own time; the
therapist will provide guidance around this. The more time the client
can devote to the tasks issued, the sooner they can regain control
over their gambling.

Important things to know about
therapy

Principles of confidentiality are an integral part of all therapy. We
recognise that it is very important to people with gambling problems
that their information is kept private.

All of the therapists are professionally trained and have a broad
knowledge and understanding of problem gambling and how it
affects people.

The therapist will listen to your problem and use their expertise to
guide you towards a solution. If you wish to proceed with treatment
the therapist will explain what is involved and how the treatment
works. You will have the opportunity to ask questions and have
input into how therapy proceeds.

You are welcome to bring a friend or family member for support
during sessions. The therapist is also available to meet with your
partner or family at other times if you want them to be more
involved.
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Nhirng Trg giap khac

Nhitng Nhan vién H8 Trg nhitng ngudi bi anh hudng Bai Bac cb thé
gilp d& cho viéc st dung cac hinh thirc hé trg dudi day:

Tim hi€u vé viéc tu cAm minh

Nhitng ngudi bi réc r6i vé bai bac cé thé lam don xin cac khach san
hay Casino tu cdm khéng cho minh dudc vao. Piéu nay cé thé dung
lam mot cach hitu hiéu d€ ngdn ngira cho nhiéu ngudi bi van dé bai
bac. B4t cf nhitng vi pham ndo pham vé lénh cdm cé thé dan dén
viéc phat va cho khach hang va/hay cho dia diém bai bac.

Nhan su giap daé veé tai chanh

Nhitng ngudi gap réc r6i vé bai bac thudng bi ng nan chdng chat. C6
van vién tai chanh co thé gitp dat ra va thugng lugng mét ké hoach
tra ng va lap ra mét ngan sach chi tiéu thuc tién va ké hoach tiét
kiém.

NGi chuyén v@éi gia dinh cua ban

R&c rdi vé& bai bac thudng gay ra nhitng cdng thdng va mau thuan
trong gia dinh. Nhitng Nhan vién H8 Trg nhitng ngudi bi anh hudng
Bai Bac c6 thé giup cho gia dinh ban vé nhiing réc réi nay va tim
cach nang d& lan nhau trong IUc gidi quyét van dé nay.

Tré lai v@i nhirng sinh hoat binh thudng

Su nghéo ddi, bubn ba va xung dot di kém vdi rac rdi vé bai bac co
thé khién cho ngudi danh bac tré nén xa cach vai xa hoi. Hién nay
c6 nhitng hé trg gitp cho ngudi dé quay lai véi nhitng sinh hoat xa
hoi, véi gia dinh cia ho va cdng dong.



Other Supports

The Gambling Support Workers can provide assistance with
accessing other forms of support, as follows:

Exploring self-barring

People experiencing problems with gambling can apply to be
excluded from gaming venues such as hotels and the Casino.

This can serve as a useful, protective measure for some problem
gamblers. Any breaches of barring orders can attract a fine for the
patron and/or the venue.

Getting help with finances

It is common for people with gambling problems to accrue debts.
A financial counsellor can help the person develop and negotiate
payment plans with debtors and establish a realistic budget and

savings plan.

Talking to your family

Problem gambling often causes tension and conflict within families.
The Gambling Support Workers can help families talk about the
problem and be supportive to one another while the issue is being
resolved.

Re-engagement with normal activities

Poverty, depression and conflict associated with problem gambling
can lead to the gambler becoming socially isolated. Support is
available to help the person to reconnect with social activities, their
family and the community.
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Tré nén tot hon

Loai chira tri nay tap trung theo ddi nhitng phan (ing binh thudng cua
moét ngudi vGi van dé bai bac trudc nhitng dau hiéu hay trong nhitng

tinh hudng kich dong cam giac thoi thic danh bac cia ho. Ting budc
mot, ngudi nay tap cach d6i phd vdi nhitng kich dong ma khong can

phai danh bac.

Cach chia tri khong tuy thudc vao viéc tranh né cac dia diém bai
bac hay nhitng tinh hudng di kém v@&i chuyén bai bac; ngugi nay
cling khéng can phai lam cho minh luén bén rdn dé quén di nhitng y
tudng vé bai bac.

Vao cudi chuong trinh chifa tri, ngudi danh bac sé cé thé & trong
nhirng tinh hudng ma trudc day kich dong cam giac thoéi thu danh
bac va khdng cam thay hay chi cdm thay hai kho chiu , va cd thé
kém ché duac.

Nhirng Nhan vién Chira Tri va Nhan vién H8 Trg nhirng ngudi
bi anh hudng vé Bai Bac hop tac dé cung cip nhitng su cham
s6c va ho tro cho nhitng ngudi can dugc giap d&. Tat ca
nhitng dich vu nay 1a mién phi va bao mat.



Getting better

This type of therapy focuses on countering the normal response of
a problem gambler to cues or situations that trigger their urge to
gamble. Step by step the person learns to confront their triggers
without resorting to gambling.

The therapy does not rely on the practice of avoiding gaming venues
or situations associated with gambling; nor is the person expected
to keep themselves busy to distract themselves from thoughts of
gambling.

By the end of therapy the gambler should be able to be in situations
which would have previously triggered a strong urge to gamble and
experience little or no discomfort, and feel in control again.

The Therapists and Gambling Support Workers work in

partnership to provide care and support to people requesting
help. All services are free and confidential.
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Hay nghe nhirng khach hang cii phat biéu:

"Chi sau vai bubi gép g& téi d§ bét di dugc 95% - diéu nay xay ra
sau 18 nam khéng kém ché dugc védn dé bai bac cua minh.”

"Pié tri vé bai bac d§ gidp cho téi rét nhiéu. Téi d5 cé thé mét di gia
dinh cua minh, mét tét ca. Hién nay chung téi vui vé trd lai - mac
du vadn con mang no nhung ching téi dang cung Iam viéc véi nhau
va vg téi tin toi trd lai.”

"T6i thuc su thdy dd hon. Trudc day téi khéng hy vong gi, chi cé
cach duy nhét la két lieu doi téi. Hién nay t6i khbng con nghi dén
chuyén danh bac, t6i ming la dugc séng sot.”




What former clients had to say:

"After only a few meetings I felt the problem was 95% over - this is
after 18 years of having no control over my gambling.”

"Gambling treatment has helped me so much. I could have lost my
family, everything. We are happy again now — even though we still
have debts we are working together and my wife trusts me again.”

"I feel better with all my heart. Before I had no hope, the only way
out was to end my life. I don’t even think about gambling any more,
I am happy to be alive.”

15



LAM SAO LIEN LAC VOI CHUNG TOI

C6ng Dbng Ngudi Viét Uc Chau/ Nam Uc

62 Athol Street, Athol Park SA 5012

Ph: (08) 8447 8821 Fax: (08) 8447 5527

Website: www.sa.vnca.org.au hay Email: admin@sa.vnca.org.au

Statewide Gambling Therapy Service

Port Adelaide, Suite 9/60 Marryatt Street
Ph: (08) 8240 0522 Fax: (08) 8240 1188

Salisbury, 20B John Street
Ph: (08) 8182 4911 Fax: (08) 8182 4922

Flinders Medical Centre
Block E2, The Flats, Flinders Drive
Ph: (08) 8204 6982 Fax: (08) 8204 6865

Website: www.sagamblingtherapy.com.au

Gambling Helpline

Dudng DAy gilp d8 cung cdp c6 van 24 tiéng ddng hd mot ngay va cé thé gilp cung cap
cac thong tin vé nhitng dich vu gilip d& bai bac dia phuang cé san.
The helpline provides 24-hour counselling and can help provide information about other

local gambling help services that are available.

Ph: 1800 060 757
Website: www.problemgambling.sa.gov.au.
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